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Great Convention Stirs Attendants 


Annual National Meeting of Independent Industry in Chicago This Week 
Sends Delegates Home Full of Enthusiasm and New Ideas—Many Features 
That Interest Various Department Heads and Touch All Phases’ of Business 


National conventions of the Independent 
telephone industry each succeeding year 
of recent times seem to have features that 
place it as a record meeting—and this 
year’s annual meeting, held at Hotel Sher- 
man, Chicago, on October 18, 19, 20 and 
21, had many such outstanding points. 

The weather was such as Chicagoans 
like to boast of as ideal Chicago Indian 
summer, and the attendance was well over 
the 900 mark, very close to the 1,000 mark. 
It was noticeable that the attendance on 
the opening and closing days was much 
larger than usual, indicating that more tele- 
phone people came and stayed for the en- 
tire four days of the meeting. The regis- 
tration list also showed a great number of 
new names or names of persons who 
had not attended in several years. 

Thursday, October 20, was really the 
“feature” day, both morning and after- 
noon programs attracting the largest at- 
tendance of any national convention ses- 
sions. The morning session had well over 
600 persons in attendance and every one 
was enthusiastic over the wonderful 
demonstrations presented by S. P. Grace, 
general commercial engineer, Bell Tele- 
phone Laboratories, New York City, dur- 
ing the course of his address on “The 
Latest Discoveries and Inventions of the 
Bell Telephone Laboratories.” The most 
Marvelous, and also sensational part of the 
address, was the demonstration presenting 
unintelligible voice sounds and translating 
them into clearly understandable language. 

Mr. Grace spoke a language which no 
oe present recognized but which the 

electri al brain,” as he termed the mech- 
atism, understood and readily translated, 








Officers and Directors Elected at 
National Convention. 
President, F. B. MacKinnon, Chicago. 
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heard by every one through means of a 
large loudspeaker. This was the first pub- 
lic demonstration of the “electrical 
brain” which was born in the laboratories 
only a month ago. 

It is hoped that a large part of Mr. 
Grace’s remarks can be reduced to a form 
adapted for publication in TELEPHONY. 

The other part of Thursday’s program 
was the annual luncheon and entertain- 
ment of the Pioneer Independent Tele- 
phone Association of the United States, 
which for several years has been the con- 
vention’s great sociable event. This year’s 
affair was in the nature of a mystery 
which was not revealed until over 900 In- 


« 


dependent Pioneers and their friends as- 
sembled outside of Hotel Sherman. There, 
special buses were waiting to convey the 
entire crowd to one of Chicago’s newest 
and finest night clubs. And this event was 
another sensation of the convention, the 
fame of which will be spread all over the 
country. 

But of the convention proper, President 
MacKinnon’s annual address on Wednes- 
day morning, in the opinion of those who 
have heard many of that capable official’s 
speeches, was just a bit better than his 
previous best annual address. It is pub- 
I:shed in full in this issue and should be 
carefully read by both the old timer in 
the business, the comparatively young men, 
and last but not least, by the newcomers— 
those whose activities in purchasing and 
consolidating properties are causing such 
feelings of concern for the future of the 
industry. 

The newly-organized commercial di- 
vision under the chairmanship of R. F. 
Wilder, general commercial manager, Tri- 
State Telephone & Telegraph Co., St. 
Paul, Minn., received hearty endorsement 
through the large attendance at its initial 
conferences and the free and active par- 
ticipation in the discussions by an unusually 
large proportion of those attending. Its 
growth should be rapid, judged by the 
great interest manifested in its proceed- 
ings. 

The conferences of the plant, account- 
ing and traffic divisions drew a larger at- 
tendance than previously, indicating the 
growing interest in these recently developed 
activities of the national organizations. 

All in all, the convention was heartily 
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approved by every one attending. Indic- 
ative of the trend of the proceedings 
and the field is the remark of one who 
in the past was active in the debates on 
the floor regarding Bell procedures. He 
said, after listening to the discussions in 
the joint plant and accounting conference: 
“It’s getting so down to standards and 
routines now that there isn’t any fun in 
the business.” 

Such in brief are the high-lights of the 
1927 convention of the United States In- 
dependent Telephone Association. The 
more detailed report of the proceedings 
tollows: 


The First General Session 

President F. B. MacKinnon was very 
prompt in calling the opening session of 
the convention to order at 2:30 o'clock 
Tuesday afternoon. In his remarks he 
directed attention to the many subjects 
scheduled for discussion during the vari- 
ous sessions. The program of the after- 
noon was then taken up, the first order 
of business being the submission of va- 
rious reports relative to association work. 

In his report as secretary-treasurer of 
the association, Chas. C. Deering of Des 
Moines, Iowa, directed attention to the 
fact that the minutes of last year’s con- 
vention had been printed and distributed 
to members. 

The total number of companies in the 
association for 1927 he reported as 669, 
which included 565 telephone companies, 
63 manufacturing companies, 6 associate 
members, 2 honorary members, 7 foreign 
associate members, and 26 state associa- 
tion officers—honorary members. 

The financial statement for 1926 showed 
the receipts to be $46,247.04, disbursements 
from January 1 to December 31 being $45,- 
680.71, leaving a balance on hand Decem- 
ber 31, 1926, of $566.33. The financial 
statement for the first nine months of 1927 
showed a balance on hand of $2,719.69, the 
total receipts being $37,772.29 and dis- 
bursements $35,052.60. 

The report of the accounting division 
was given by Chairman W. L. Lemon, 
auditor, Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., and is presented on 
other pages of this issue. 

President MacKinnon, in commenting 
on this report, stressed the importance of 
the committee’s work and stated that there 
is a great deal of important work ahead 
of it in connection with the depreciation 
accounting activities of the Interstate 
Commerce Commission. He referred to 
the accounting textbook issued by the as- 
sociation and urged the companies to sup- 
ply their forces with copies of it. He an- 
rounced the intention of the association 
to send the companies additional sheets as 
they are issued, in order that the books 
may be kept right up to date. 

Another item of accomplishment of the 
accounting division cited by Mr. MacKin- 
non was the recommendation of units for 
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depreciation which were filed with the 
Interstate Commerce Commission. A con- 
ference was held last January with rep- 
resentatives of the American Telephone & 
Telegraph Co. relative to these units and 
they were agreed to by the Bell organiza- 
tion, which filed the same list with the 
Interstate commission. 

As an interlude in the program, Presi- 
cent MacKinnon presented a number of 
visitors to the convention from various 
sections of the country. He called upon 
W. I. Sweet of New York Public Service 
Commission, New York City; Francis 
Dagger of Toronto, Canada, expert for 
the Ontario Railway Commission; C. L. 
Ovitt of Enosburg Falls, Vt., secretary of 
the Vermont Telephone Association; Earl 
W. Gates of Marshfield, Ore.; John F. 
Davies of Spokane, Wash.; Ernest Irwin, 
Pomona, Calif., secretary of the Califor- 
nia Independent Telephone Association; 
Fred C. Mendeck of Whittier, Calif.; W. 
G. Brorein, Tampa, Fla.; R. B. Still, Ty- 

















W. G. Bickelhaupt, President of Dakota 

Central Telephone Co., Aberdeen, S. D., 

Newly-Elected Director of National As- 
sociation. 


ler, Tex., president of the Texas Independ- 
ent Telephone Association; and Miss Anne 
Barnes, traveling chief operator, Iowa In- 


dependent Telephone Association, Des 
Moines, Iowa. 
A. L. Staderman, chief engineer, Citi- 


zens Independent Telephone Co., Terre 
Haute, Ind., chairman of the plant divi- 
sion, told of the activities of the plant 
division, particularly as relating to stand- 
ardization. His report appears on other 
pages of this issue. 

President MacKinnon, in commenting 
upon Mr. Staderman’s report, stated that 
it is hoped to organize the plant division 
in detail as has been done with the ac- 
counting division. 

The nominating committee was then an- 
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nounced by the chairman as composed of 
P. C. Holdoegel of Rockwell City, Iowa, 
chairman; F. H. Runkel, Portage, Wis.; 
and Lloyd C. Wright of Jamestown, N. Y. 

The next order of business was the sub- 
mission of resolutions and proposals. Upon 
request of President MacKinnon, Secre- 
tary Deering read a resolution relative to 
a change in the by-laws referring to mem- 
bership in the association submitted by the 
executive committee to the directors and 
edopted by them, with the recommenda- 
tion that the association adopt it. The 
resolution read : 

“The board of directors recommends 
that section 2 of article 1V of the by-laws 
of the association be amended by inserting 
the following as the second sentence of 
the section before the words ‘all applica- 
tions’ and after the words ‘shall cease’ : 


No operating company shall be en- 
titled to or admitted to membership in 
this association unless it shall agree to 
and conform with such standards of 
practice as have been or may be after- 
ward adopted by this association.” 

John F. Davies of Spokane, Wash., be- 
fore moving adoption of the change in by- 
laws, stated that reasonable regulations 
are reasonably applied by reasonable men, 
and “we have a right to put in the by- 
laws such provisions as will uphold the 
officers in the conduct of the association.” 

George W. Robinson of St. Paul, Minn., 
in seconding the motion, declared the reso- 
lution worthy of the support of every mem- 
ber of the association, who should see to 
it that the membership is protected. The 
change in the by-laws would also simplify 
the work of the executive committee in 
passing on membership applications. 

P. C. Holdoegel of Rockwell City, Iowa, 
and W. H. Bryant of Mobile, Ala., also 
spoke in favor of the resolution. Senator 
W. L. Smith of Neillsville, Wis., secretary, 
Wisconsin State Telephone Association, 
asked a number of questions intended to 
develop more clearly the purpose of the 
resolution and replies were made by Presi- 
dent MacKinnon and John F. Davies of 
Spokane. 

The motion was then put to vote and 
was unanimously adopted. 

In his report as chairman of the traffic 
division, Chas. C. Deering stated that the 
association had sent Miss Anne Barnes to 
many state conventions where she partici- 
pated in the operators’ conference programs 
and sometimes took part in the general 
convention programs. She will also be 
sent to some of the conventions of the 
coming season. 

The association has enrolled 1,504 opera- 
tors in its correspondence course on long 
distance operating, Mr. Deering stated. 
This course is based on association’s toll 
reference and textbook. A_ surprisingly 
large number of those enrolled completed 
the course, 611 having received diplomas. 

The traffic division is considering devel- 
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oping a correspondence course for local 
operators, if it is thought to be feasible. 
J. B. Earle of Waco, Texas, then moved 
the adoption of this resolution: 
“Surpluses realized by the government 
in recent years now warrant the reduction 
in taxes On Corporation income. We, there- 
fore, ask that such tax be now reduced 
from 13% per cent to not more than 10 
per cent. We believe this to be more near- 
ly equitable than the present rate and that 
the returns will still be more than suf- 
ficient to meet the current expenses of 
government and will leave a surplus for 
application on the national debt.” 


There were a number of seconds to this 
motion, and it was unanimously adopted 
without discussion. 

J. F. Davies of Spokane, Wash., moved 
that a copy of the resolution be filed with 
the committee on taxation of Congress 
and the secretary of the United States 
Chamber of Commerce, and _ it 
ordered. 

The session adjourned about 4 o’clock 
and the balance of the afternoon was 
spent in general visitations, in exhibits and 
around the hotel corridors. 


was 


Wednesday Morning’s General Session. 


The Wednesday morning session opened 
at 10 o’clock with President MacKinnon 
stating that a former president of the Na- 
tional organization and the president of 
one of the state associations for a number 
of years wanted to make a speech, but in- 
sisted upon it being a Democratic speech. 
No objection being entered in response to 
the question as to whether a Democrat 
would be allowed to make a speech, Pres- 
ident MacKinnon called Henry A. Barn- 
hart, of Rochester, Ind., president of the 
Indiana Telephone Association, to the 
platform. 

Mr.-Barnhart spoke in his own humor- 
ous way that made an instant hit. He 
alluded to general business prosperity and 
declared that speculation in the telephone 
feld is not a promising omen. “Money,” 
said he, “invested in the telephone busi- 
ness-for the purpose of making improve- 
ments is very welcome, but money for 
speculation in the field is an omen of em- 
varrassment.” 

Warning against paying exceptionally 
high prices for telephone properties, Mr. 
Barnhart declared such purchasers would 
tndoubtedly have to do one of three 
things: Let the property depreciate; fail 
to pay interest; or increase rates to an 
¢xorbitantly high amount. Either of the 
latter two would be most disastrous, for 
some high legislative authority will take 
@ hand and enact stringent regulatory 
measures. In closing, Mr. Barnhart ex- 
itessed his love for the business by stat- 


ing that he would like to die with the 
telephone harness on. 

Next introduced were J. G. Ihmsen, 
Presiden 


and general manager, Up State 


spthone Association of New York, and 
M. A, 


oole of North Creek, N. Y., as 
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men with whom the chairman contacted 
during a trip to the Vermont convention 
Jast June. 

President MacKinnon then launched up- 
on his annual address, during which he 
gave a complete word picture of the finan- 
cial conditions prevailing in the industry. 
Facts and figures were quoted, not only 
for the benefit of the older men in the 
field, but also to give the newcomers in 

















Wallace L. Cook, President of Reliable 
Electric Co., Chicago,. Elected Director of 
National. Organization. 
the business concrete data as to what they 

may expect. 

The many changes due to sales and 
consolidations, particularly among the 
smaller companies, were discussed in con- 
siderable detail by the speaker and some 
of the possible results pointed out. 

In concluding, Mr. MacKinnon discussed 
possible federal regulation of telephone 
companies, stating that if it does come, it 
will be due to the issuance of unsound 
securities by the newcomers. His address 
in full appears on other pages. 

Roy F. Wilder, general commercial man- 
ager, Tri-State Telephone & Telegraph 
Co., St. Paul, Minn., was introduced as 
the chairman of the newly-organized com- 
mercial division. Mr. Wilder spoke upon 
the subject, “The Commercial Division— 
Its Possibilities and Scope.” He stated 
that the division would be used as a clear- 
ing house to obtain the consensus of 
opinions for standard commercial practices 
and methods. 

While it is necessary to establish defi- 
1ite routines, in his company, employes 
understand that the routines do not re- 
lieve them of responsibility, for occasions 
will arise where personal judgment must 
be applied. The routines are, however, most 
valuable as aids in co-ordinating results. 

He enumerated an approximate separa- 
tion of the work of the division as: Appli- 
cations for service; billing practices and 
collection methods; classifications of serv- 
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ice furnished and rates charged therefor; 
directory and directory advertising; and 
public relations. 

He asked for suggestions for sound and 
good standards for members of the asso- 
ciation to live up to. 

Mr. Wilder closed his address by stat- 
ing that the Independent group has come 
« long way in the past few years because 
of the benefits received from attendance 
at the meetings of the state and national 
associations. Experience has shown him 
that, when he visits an office where they 
are doing things well, the companies are 
supporters of the state and national asso- 
ciations and attend all the meetings of 
these organizations. 

“New Business” was the subject very 
interestingly presented by J. W. Baker, 
assistant to the general manager of the 
Interstate Utilities Co., Spokane, Wash. 

“The telephone business is no exception 
to the general rule of the seller to seek 
the buyer,” Mr. Baker stated. “It is true 
that telephone and telegraph service, to a 
certain extent, are necessities. But the 
further growth and development of any 
telephone company depends upon selling.” 

The speaker outlined the methods of 
selling to the two lists of prospects for 
telephone service—those who have service 
but probably need additional service, and 
those who have no service and surely need 
some service. 

The first step in a drive for new busi- 
ress is to find the prospects and determine 
their needs for telephone service. This 
can be accomplished best by the use of a 
development study or “commercial sur- 
vey,” which means the making of a per- 
sonal call on every subscriber. 


“Every employe should be brought into 
the selling organization,” said Mr. Baker. 
“We get them to ‘know our product.’ Then 
they are urged to sell it—and further, 
they are told how to sell it.” 

The policy of stressing the sale of one 
particular service each month is followed 
by Mr. Baker’s company with good re- 
sults, and also of giving employes a share 
in what new business is produced. His 
paper will be published in full in a future 
issue of TELEPHONY. 

Following Mr. Baker’s address, Presi- 
dent MacKinnon announced that the pro- 
gram service committee would hold a 
meeting on Thursday in the directors’ 
room. He urged all telephone men inter- 
ested in radio service to attend. An- 
nouncement was also made regarding a 
meeting of the nominating committee, of 
which Perry Holdoegel, of Iowa, was 
chairman, and recommended that all mem- 
bers having names to submit for nomi- 
nations for directors give them to the 
committee. These and other announce- 
ments concluded the Wednesday general 
session of the convention. 


Thursday’s General Session. 


The general session on Thursday morn- 
ing was called to order by President F. B. 
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MacKinnon at 9:45 o’clock. As time was 
limited for the program, the report of the 
committee on nominations for directors 
was immediately called for. It was pre- 
sented by Perry C. Holdoegel of Rockwell 
City, Iowa, chairman of the committee. 

The men suggested for directors in 
the report were: W. L. Cook of Chicago, 
W. G. Bickelhaupt of Aberdeen, S. D., 
J. N. Cox of Cookeville, Tenn., J. A. 
Agee, Lincoln, Neb.; H. L. Beyer, 
Grinnell, Iowa; E. D. Glandon, Pittsfield, 
Ill.; W. J. Lescure, Harrisburg, Pa.; 
F. B. MacKinnon, Chicago; Houck Mc- 
Henry, Jefferson City, Mo., and Walter 
J. Uhl, Logansport, Ind. 


No other nominations being presented 
from the floor, a motion was made and 
seconded that the nominations be closed 
and that those suggested by the nominat- 
ing committee be elected. This motion 
when put was unanimously carried and 
the secretary cast a ballot electing them. 

The first three mentioned are new mem- 
bers of the board, the others being re- 
elected. 

Immediately following the election, 
President MacKinnon introduced S. P. 
Grace, general commercial engineer of the 
Bell Telephone Laboratories, New York 
City, who addressed the convention upon 
“The Latest Discoveries and Inventions 
of the Bell Telephone Laboratories.” 
Shortly after commencing his talk, Mr. 
Grace exhibited a model of the first tele- 
phone and on behalf of E. K. Hall, vice- 
president of the A. T. & T. Co., presented 
it to J. K. Johnston, secretary of the Pio- 
neer Independent Telephone Association 
of the United States, to be placed in the 
organization’s collection of early telephone 
equipment and relics. 

Strange languages, synthetically manu- 
factured and spoken by no human beings, 
issued from the horns of the loudspeak- 
ers during Mr. Grace’s talk and demon- 
strations. This was the first public presen- 
tation of this phenomena of the Bell 
Laboratories, it having been produced only 
about a month ago. 

Mr. Grace explained that, in connection 
with a radio transmission system designed 
to make radio conversations secret, there 
had been developed methods of inverting 
and distorting the natural speech fre- 
quencies, or tones, so as to make the trans- 
mitted speech unintelligible to the ordinary 
radio listener. Mr. Grace had with him 
phonographic records of such inverted 
speech in which the natural high | fre- 
quencies had been transformed into low 
frequencies and vice versa. 

When a record of this kind was played 
by Mr. Grace on an Orthophonic Vic- 
trola, there issued from the horn a form 
of synthetic speech which was absolutely 
unintelligible to the audience, but in which 
there was retained, nevertheless, all of the 
original frequencies, or tones, in the voice 
of the person making the record, but with 
these frequencies reversed, as has been 
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outlined. The resulting language was 
something like an imaginary mixture of 
English, French, Chinese, Siamese and a 
few other languages thrown in for good 
measure. If we had been accustomed from 
childhood to such a language, we would 
understand it, Mr. Grace said. 

Then Mr. Grace startled his audience 
when he told them he had brought with 
him from the Laboratories a machine with 
“electrical ears” and an “electrical brain,” 
which could understand this unintelligible 
gibberish and retransform it into its ori- 
ginal language. The audience of more 
than 600 telephone people from all parts 
of the United States waited in suspense 
while Mr. Grace proceeded to demonstrate 
this modern “Robot.” While the unintel- 
ligible speech was issuing from the Ortho- 
phonic Victrola, Mr. Grace held in front 
of the horn an electrical pick-up trans- 
mitter, similar to the transmitters used in 
radio broadcasting studios. 

The electrical. current from this trans- 
mitter was carried into an electrical trans- 

















Ss. P. Grace, General Commercial Engineer, 
Bell Telephone Laboratories, New York 
City, Told of Latest Laboratory Develop-— 
ments in Telephone and Allied Lines. His 
Demonstrations and Address Formed a 
Great Feature of the National Convention. 


lating brain, then amplified and connected 
with the loudspeakers of the public ad- 
Gress system with which the Hotel Sher- 
man is equipped. Immediately, a special 
loudspeaker in the same room burst forth 
at a volume several times louder than the 
phonograph, with the original speech in 
English and clearly understandable by all 
the audience. 

Whenever Mr. Grace would move the 
pick-up transmitter, or “electrical ear,” 
away from the phonograph, ‘the sound 
from the loudspeaker would cease and the 
audience would again hear the unintelligi- 
ble gibberish issuing from the phonograph. 

Curiously enough, although at all times 


the synthetic speech was being transmitted 
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into the room, whenever the loudspeaker 
connected with the electrical 
system was in operation, the translated 
speech sounds over-rode entirely the phono- 
craph gibberish. Thus we have added t 
the marvels of science an electrical ma- 
chine that can understand a language unin- 
telligible to ordinary human beings. 

Mr. Grace during his talk told about 
other products of the Laboratories that ar: 
in general use by the Bell system and 
which have resulted in the saving of hun- 
dreds of millions of dollars. 

In particular, he described the functions 
of the loading coil and telephone repeater, 
which devices are being commonly used 
in the local and long distance telephone 
lines and enable conversations over long 
distances to be carried on in cable over 
wires no larger than an ordinary pin, 
whereas, under the old method of opera- 
tion, copper wires nearly the size of lead 
pencils were strung on pole lines to give 
equivalent conversations. 

The speaker also gave brief descriptions 
of television and radio transatlantic 
telephony. 

Mr. Grace also pointed out that much 
of the research work of the Laboratories 
had proved of value from a purely hu- 
manitarian point of view. In particular, 
he described and demonstrated the artifi- 
cial larynx, a product of the Laboratories 
which enables people who have lost their 
larynxes through surgical operations to 
talk again. 

Another most interesting contribution to 
humanity is the new telephone receiver 
developed by the Laboratories for teaching 
the deaf. This device has five miniature 
individual receivers with contact pins upon 
which the deaf person places his thumb 
and fingers. 

The incoming electrical current from the 
transmitter of the teaching instructor is 
eiectrically filtered into five frequency 
Lands suited to each receiver. Thus, when- 
ever a particular word is spoken, there 1s 
a definite rhythm or sequence of the vi- 
brations in the five receivers in contact with 
the fingers of the hand. The deaf person 
soon learns the “pattern,” so to speak, of 
each individual word and in some cases is 
able to acquire a very considerable voca- 
tulary in a short time. 

This method of instruction was con- 
ceived and is being used by Dr. Robert H. 
Gault in Washington under the auspices 
of the National Research Council, the ap- 
paratus being built for him by the Bell 
Telephone Laboratories. 

Mr. Grace stated that in the Bell Tele- 
phone Laboratories, all of the laborator) 
research and engineering for the entire 
Bell system is concentrated and that over 
3,700 people are engaged in this work. His 
address concluded the morning program. 

The Final General Session. 

Friday morning, after the adjour ment 

of the division conferences, the associa- 
(Please turn to page 32.) 
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Charts Out Industry’s Danger Points 


Address at Annual Ccnventicn Gives Excellent Word Picture of Conditions 
in Independent Field and Charts Out Scme Danger Points That Experience 
Has Developed Are Certain to be Encountered Under Certain Conditions 


By F. B. MacKinnon, 


President, United States Independent Telephone Association 


The assoc/ation this last year has been 
endeavoring, so far as it has been able, to 
steer the Independent group of the tele- 
phone industry on an even course, avoid 
such rocks and shoals as may be avoided, 
and constantly point out wherein the 
dangers lie; we have been in a way not 
only a steersman but a lookout. We have 
not felt that the dangers that have been 
confronting us have been so very immi- 
nent, but we are afraid of those dangers 
that we are likely to encounter, if we 
do not steer safely through the immedi- 
ate waters. 

In our endeavors along this line, we 
have cried out to those who have been 
coming into the business for the first time: 
“Stop and look about you! Make sure 
you are consulting a well-defined chart 
which locates for you those danger points 
which those who have navigated these 
waters before know are there and know 
should be avoided.” 

We have into the industry 
new blood. We have viewed with alarm, 


welcomed 


perhaps, and with some consternation, some 
of the mixed strains that have been com- 
ing in. 

In talking with a man who some 
months ago assumed a position of influ- 
ence in the Independent group, he said to 
me: “Why is it that there has been so 
much interest in my having taken this 
particular position? I have been amazed 
to find that men in no way acquainted 
with our organization, having no appar- 
ent interest in it, have been somewhat dis- 
turked by the fact that I have been chosen 
to this position.” 

“Your amazement, your surprise,” I said 
to him, “is because you do not know the 
telephone industry; you do not know the 
Independent group; you have not grown 
up with it as these men have. 

“The Independent group is very similar 
to a large family. We are all jealous of 
the family, and when anybody like your- 
self comes in and wants to marry, or does 
Marry, one of the girls, we immediately 
are wondering who you are, what you are, 
and how you are going to behave.” 

And that is exactly the situation which 
conironts us, confronts rather these men 
who are coming in from the outside. They 
are vetting into a great family group, and 
that family group wants to know their 
antecedents, wants to know something 
abou: them, wants to know whether they 
are voing to become a part of the family 
or whether they are going to be a disturb- 


ing element and take part of the family 
away to live in some other part of the in- 
dustrial world. 

This particular 
sort of the situation must be had by the 


understanding of this 
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business world generally, and particularly 
by these people who are coming in with us. 

We are a very closely-knit group. We 
are more closely knit than any other in- 
dustry in the country on account of the 
fact that the plants are- connected physi- 
cally one with the other, our employes are 
daily in conversation with the employes of 
the other parts of the family. We are 
working along the same lines, we are serv- 
ing the same public, and we are submitting 
our problems to the same governing bodies. 
When, as you might say, we are obliged 
to work as a unit, anything that disturbs 
one part of this group disturbs it all. 

It is the question of what will be the 
reaction—what will be the reaction to the 
over-issuance of securities, what will be 
the reaction to the issuance of unsound 
securities, what will be the reaction from 
the adoption of unsound methods of oper- 
ation—that is what we are really inter- 
ested in. 

We shall weather along for a year or 
two years or three years, but the inevit- 
eble reaction must come if sound practice 
in any part of the business is diverted, 
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changed; and therefore, as I say, we are 
fearing not only this immediate situation 
the fact that a certain individual comes in 
—we are fearing more what is going to 
happen due to the introduction into the 
industry of certain methods, certain prac- 
tices, certain procedures, which are con- 
trary to those that we, in a long period 
of years, have learned are necessary. 

I suppose you have all 
have, that the boy becomes a 
man almost always looks upon things as 
his father did when he was the same age 
A young man going into business, thinks 
the methods that the old gentleman is using 
are wrong. 

The experience of life, after years and 
years of endeavor and thought, generally 
brings a man around to about the same 

*conclusion in the long run; and we have 
here an industry that is made up for the 
large part, of men who have been in the 


noticed, as | 
when he 


business for 25 or 30 years, men who are 
growing not o!d but white-haired in it. 
Those men learned back in the years, cer- 
tain fundamental principles that ought to 
be sustained and practiced, that ought to 
be followed—and they have adhered to 
them. 

When we study, as we study in the as- 
sociation offices, the operating methods of 
the whole group of companies and the 
results that are obtained, we find that 
take 200 companies, scattered all over this 
country and lay down the results before 
you—the same result has been obtained, 
and we go back and find the same method 
kas been employed. 

The invariable practice must result from 
a careful business. Not 
that there should not be a constant sug- 


study of the 


gestion of improvement, but fundamentally 
the principles, that have been worked out 
and have been applied successfully and 
which have brought the telephone industry, 
both Independent and Bell, up to the point 
where we now find it, in my opinion, those 
principles, cannot safely be gone 
from—cannot safely be changed and aban- 


doned—withcut a danger to the 


away 


great 
whole structure that we have built up 
here. 

Every one of you, it seems to me, who 
through this long experience, 
learned the necessity of these 
practices, should join the officers of your 
associations in 
loudly to the careful, 
what you are trying to do we have found 
impractical in the long run.” 


has been 
who_ has 


saying out strongly and 
newcomer: “Be 
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We have been compiling our annual sta- 
tistical tabulations of the operations of our 
A, B and C class companies. We find 
that this group of companies—the larger 
companies, those whose gross receipts from 
cubscribers are over $50,000 a year—carry 
their plants on their books at $239,000,000. 

If this investment were entrusted to any 
one of you, you would feel a great respon- 
sibility to your investors as well as a great 
responsibility to the public that you were 
serving. Each one of you who is the 
owner or the eperatcr of one of the plants 
which goes to make up this large group, 
has that same responsibility to your invest- 
ors and to your public. 

Because you are operating a small unit 
does not take away from you the responsi- 
bility. It adds’ to it, because dependent 
upon you are others in the unit who need 
you, who are affected by your operations. 

During the past year and a half we have 
seen bond circulars—I have two or three 
dozen of them—setting forth statements of 
values, of appraisals, of property earn- 
ings and of the net results that are going 
to be obtained by these new organizations. 
The association some two years ago, a year 
2go, uttered ‘a word cf warning in the cir- 
cular we sent out as to the reading of 
telephone financial statements. F 

Analysis of Financial Circulars. 

If you will analyze these circulars and 
apply the rule that we have laid down 
fcr analyzing them, you will see that the 
margin on which the large majority of 
these companies is planning to operate 
is so small that it is dangerous, not only 
to them but to us. 

Taking the groups as a whole, they have 
been issuing bonds exceeding the values 
at which the properties were carried upon 
the books of the companies prior to their 
purchase. Upon this they have added pre- 
ferred stock, and then on top of that, com- 
mon stock which carries no face value. 
No par stock is the familiar proceeding 
that we have now. 

The no par stock, the common. stock, 
which carries the control, is not disposed 
of—that is retained by the organization— 
so what we have to deal with in consider- 
ing the situation, is the bond issue and 
the preferred stock issue. Sum those up 
and there would be barely enough of a 
margin, when safe practices are followed 
in protecting the property by maintenance 
and depreciation, to pay the interest and 
the dividend. 

It is a dangerous condition to operate 
any business so that you have difficulty 
in meeting your interest requirements, with 
no surplus, no margin. There is the danger 
of the situation. 

Let there be a period of financial de- 
pression and of those organizations, some 
of them will not be able to meet the divi- 
dend and interest requirements. And 
then what? The securities will become 
what the bond dealer describes as “sour,” 
and sour, indeed, will be the investor. He 
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will be soured upon your security as well 
as upon the security which he has bought. 

We spent years building up the Inde- 
pendent securities in the minds of the pub- 
lic; and we built them up because the op- 
crators of the properties were operating 
carefully and conservatively. Those secu- 
rities were worth far more—we knew they 
were worth far more—than the public 
knew they were worth. They were sound. 
They were issued conservatively. They 
were well protected by a margin of earn- 
ings. 

Advice to Newcomers. 

But now we are in danger from this 
other group, and before it goes too far, 
let us say to these men who are coming 
in with us: “We have learned that the 
only safe practice is that which we have 
been following over all these years, and 
we are anxious that you, in coming in, 
should profit by our experiences, and that 
you should not injure us by any unsound 
financing.” 

How far along really has the shifting cf 
properties gone? We keep track as well as 
we can. Sometimes we think we should 
have someone work night and day to keep 
track of the shifts and the reshifts. As I 
said one day this week in talking to the 
board of directors, I am in 
federal law that will allow only one 
United Telephone Co. and one Associated 
Telephone Co., so that we will know what 
we are talking about. 

Every one who starts consolidation or- 
ganizes either a United Telephone Co. or 
an Associated Telephone Co., and it is 
very difficult to put your fingers upon just 
which organization he is talking about. 

So we have had that great difficulty in 
our offices, but in checking things over we 
find that either by consolidation, or direct 
sale, there have been sales of 750 ex- 
changes. In Iowa, as an example, there 
has been in round numbers the transfer 
of 130 exchanges. In some of the other 
states, like Indiana, Kansas, Oklahoma, 
Texas, they have run about 100. 

We have in this country about 14,000 
Independent exchanges. The percentage 
of transfer in the last few years has been, 
you can see, comparatively small as com- 
pared with the total number. There were 
9,000 operating companies in the Independ- 
ent group. By this transfer of these 750 
exchanges, there have been created about 
25 organizations, operating, as we figure 
ic, 50 operating companies. 

Sales Among Companies. 

At the close of business in December a 
year ago we had 52 A class companies; 
of that group, four have changed hands. 
We had at that time 75 B class companies ; 
of that group, 17 have changed hands. 
We had at that same time 69 C class com- 
panies; of that class, 22 have changed 
hands. The balance of the sales was of 
the smaller classifications, many of them 
very small companies. 

Many of these sales of property or con- 


favor of a 
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solidations, have been the passing fron 
the ownership of a year ago to an equall 
conservative and _ responsible ownershi 
today. It mean that all thes 
have passed into the hands of what w« 
might call the “promoting” organization 
In fact, our belief is that the majority o: 
the larger companies have passed into cor 


does not 


servative, safe hands. 

The promoting organization has followed 
2 course which, to those of us who have 
been looking on, has seemed more danger 
ous than it would have been had they not 
followed that particular method. 

They have been gathering up the small 
property—the very small exchange, thai 
rural exchange which has been a great 
problem to all of us—that rural exchange 
which I, as president of the association, 
have often asked the larger company to 
take over sc as to give service to the peo- 
ple in that territory outside of theirs; and 
the larger company has almost invariably 
replied: “We can’t afford to do it, be- 
cause the losses have been .such that it 
will break down our structure.” And they 
have endeavored through other methods, 
through putting some capable man out 
there with his family, to keep that ex- 
change going in a conservative way. 

Grouping of Small Exchanges. 

We see some of these 

tions—some of 


organiza- 
these new brethren who 
lave come into the family—gather up 25 
or 30, 35 or 40, of the exchanges of that 
class. What are they going to do with 
them? How are they going to make them 
pay? How are they going to make them 
earn the dividend and the interest on their 
money? That is the real trouble. 

There has not been a great transfer. 
The tendency has been the other way. 

As men have come to look at the situa- 
tion, as they have seen owner after owner 
dispose of his property and find himself 
with his life’s occupation gone, they 
have begun to “Stop, Look and Listen,” 
and wonder if it is wise for them to sell, 
if it is wise for them to put themselves 
in the same position. And we are finding 
that the conservative men, these 
men who are thinking of the future, have 
also come to the conclusion that if the 
iclephone business is a good business it is 


new 


more 


a good business for them, and they are 
staying in it. 

Others have felt a certain sense of re- 
sponsibility to the community; that while 
they may feel that the particular pur- 
chaser proposing to take over their prop- 
erty is safe and reliable, yet they them- 
selves have the confidence of the com- 
Their property, which has been 
Luilt up, gives that confidence, and with 
the support of the people in that com- 
munity they do not feel that they sh: uld 
transfer it. 


munity. 


I have here an advertisement from one 
of the Lexington, Ky., papers. It is re 
produced in TELEPHONY of October 15. It 
any of you are particularly interested in 
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reading it again, you will find it there. In 
this advertisement there is as fine a state- 
ment of the conditions as I have ever seen. 

It is entitled, “Keeping Faith with the 
Public!” It says: 


Weekly, almost, this company is impor- 
tuned by outside capital to fx a price 
upon its properties. At no time within the 
past several years would it not have been 
possible to have sold the telephone com- 
pany at a handsome profit—more than we 
consider it to be worth and more than the 
principal stockholders ever expected to get 
for it at its present size. 

The temptation to sell, in such cases, is 
strong. It is difficult to decline real profit 
when it is offered. However, there are 
other things to be considered and those 
who manage the affairs of your telephone 
company ask themselves, when these of- 
fers are made, some questions. 

First. Are the people who are proposing 
to buy, experienced telephone men? Will 
they continue to operate the exchange and 
give the same satisfactory service? Will 
they continue to deal with our friends, who 
have made our company what it is, just 
like we would were we to keep the bus- 
iness? 

Second. Will they see that provision is 
made for our employes, those loyal men 
and women who have worked long and 
hard along with us in our efforts to build 
up the business? Or will they be left to 
take their chances with a new manage- 
ment and new officials who may terminate 
their employment in order to provide posi- 
tions for their own friends? 

We have found, upon investigation of 
some of those making fancy offers, that 
they are not experienced telephone people 
but have other plans for making money 
out of the company than by operating it. 
Generally, they expect to float a lot of 
stocks and bonds, pass the ownership to 
someone else, take their profits, and “let 
the world go by.” 

These interests usually have their own 
friends and, more often than not, without 
telephone experience. These, it is quite 
natural, they expect to place in the best 
positions, just as soon as possible after 
control is gained. 

Those who direct the destinies of your 
telephone company have consistently re- 
fused to consider, seriously, these flatter- 
ing offers. 

The Fayette Home Telephone Co. was 
organized with a distinct purpose in mind 
and the making of money was and is in- 
cidental, only, to that purpose. On its 
directorate are many who were in the 
original group who organized this com- 
pany. They have given freely of their 
time, energies, and wise counsel to the end 
that your telephone company is now one 
of which you may well be proud. 

It is quite likely, therefore, that they 
will remain in control, and that your tele- 
Phone company will continue to be oper- 
ated in such fashion as will meet the high 
ideals of its founders. 


I know of no finer statement than that. 


I know of no finer definition of the posi- 
tion cf a man who stands as does Senator 
Thos. A. Combs of Lexington, Ky., in his 
comn 


mm nity. It seems to me that they have 
said tere all that can be said from the 


standpoint of a man who feels the re- 
Spons:hility that he does to his community 
ee the people who have labored in 
uildi: 


g the company up to where it is 
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COMING CONVENTIONS. 


Missouri Telephone Association, Kan- 
sas City, Hotel President, November 
9 and 10. 

Illinois Telephone Association, Spring- 
field, Hotel Abraham Lincoln, Novem- 
ber 17 and 18. 


Canadian Independent Telephone As- 
sociation, Toronto, Prince George 
Hotel, November 23 and 24. 

South Dakota Telephone Association, 
Huron, Marvin Hughitt Hotel, January 
10, 11 and 12. 


Nebraska Telephone Association, 
Kearney, Ft. Kearney Hotel, January 
17, 18 and 19. 








Of course, we do not say that a man 
should not sell when the conditions arise 
that would seem to be the thing for 
him to do in protection of his estate, of 
his family, of conditions generally and 
sometimes of the telephone industry itself. 

But we do say that there should be 
given serious consideration to those to 
whom you sell, to the future service, and 
that consideration should be given by the 
buyer to the employes who are there, to 
the public that is to be served, and to the 
rest of the telephone industry that is af- 
fected by whatever is done in one part of 
that industry. 

Before concluding, I want to call your 
attention to a few of the matters that are 
developed by our statistical work. 

No wonder that the attention of finan- 
cial interests, large financial interests, has 
been directed to the Independent group, 
because the Independent group makes a 
showing of earnings upon its own state- 
tnents that indicates the value of the 
properties. 

We have a combined statement of the 
operations of the A, B and C class com- 
panies for a ten-year period, beginning 
with 1917 and closing with 1926. This 
group of companies was operating on De- 
cember 31, 1926, 1,447,000 telephones. The 
increase between 1925 and 1926 was 121,- 
000 telephones by the whole group. 

Let me stop there, in passing, and call 
your attention to this fact: that the in- 
crease for A class companies, the larger 
companies, was at the rate of 12.3 per 
cent, while the increase for the B and C 
classes, the smaller companies, was only 
at the rate of 3.3 per cent. 

Our studies of the still smaller com- 
panies, those of the D group, show that 
there has been practically no _ increase 
among those smaller companies. This has 
been due in part to the fact of agricultural 
conditions in some parts of the territory, 
but it is also due to the fact that there 
has not been an increase in population in 
the agricultural territory. There has been 
an influx of population to the cities, in 
which the larger companies are operating; 
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and the A companies are showing an un- 
usual growth, while the smaller companies 
as a rule, taking as a whole the companies 
in the D class, are showing no growth and 
in some localities there has been a slip- 
ping. 

I call attention to this fact because it is 
an important point to have in mind when 
you are considering consolidation of prop- 
erties made up of 25 or 30 of these smal- 
ler companies that are either at a com- 
plete. standstill or else are sliding back- 
ward in their size. 

These companies increased their invest- 
ment in fixed capital during the year 1926 
by $26,000,000. The increased investment 
in the A class group was 15.6 per cent, 
while that of the two smaller groups was 
10 per cent, showing there again the 
growth. 

Investment per station is a very unstable 
unit to use but one which we have used 
many years—unstable because of the fact 
that when you talk about per station, you 
must know the toll system, you must 
know other conditions; you must know 
something about party-line development 
as against individual line development in 
the particular territory, so we are getting 
away from “per station” statistics as much 
as we can, for they are deceptive and can- 
not be used as a standard of comparison. 

But they are still being used, and we 
have, therefore, made an analysis which 
shows that the investment in fixed capital 
—that is the amount for which the com- 
panies carry their plant and equipment on 
their books—for the C class companies, 
those having been $50,000 and $100,000 
annual receipts, was $100 per station, for 
B class companies $123 per station, and 
for A class companies $158 per station. 

We find this bearing out what I previ- 
ously said, how a group of companies— 
some 200 of them, scattered from Maine 
to California, from Minnesota to Florida, 
operating separately but practically all of 
them being operated by men who have had 
years of experience—have when we put 
their records on the table all together, 
produced practically the same results. 

In this group of companies, their per- 
centage of operating revenue to their gross 
receipts from collections from subscribers 
for the year 1926 was 25.4 per cent of 
their investment in fixed capital. The A 
class group was 25.2 per cent, the B class 
group was 25.8 per cent, and the C class 
croup was 25.8 per cent. 

This bears out what I have just stated: 
that here was a large group of companies, 
operated individually and separately, but 
they produced practically the same result. 
They were working along the same stand- 
ards, and you must watch out when you 
begin to vary from that standard. If you 
begin to get your operating revenues, the 
receipts from your collections, to a lower 
per cent than those men have found is 
necessary in their handling of the proper- 
ties, through their experience of these 
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years, you are beginning to tread on dan- 
gerous ground. 

These companies had available for divi- 
dends and interest, 6.4 per cent for the 
year 1926. That is the A class group. The 
whole group was 6.3 per cent. The A 
class group 6.4 per cent, the B class group 
6.4 per cent, and the C class group 
cropped down to 4.9 per cent. The smaller 
companies were not showing the earnings 
on their plant account, on their fixed cap- 
ital, that the larger operating companies 
were. 

We found that the depreciation rate for 
the whole group, figured as we necessarily 
have to figure it, from the reports, using 
the amount of depreciation charge for the 
year against the investment in fixed cap- 
ital—we do not know the depreciable prop- 
erty as separated from that which is not 
classed as depreciable, so that our compos- 
ite rate is always lower than the rate that 
the company has actually set up—but the 
average rate, taking all the property, was 
4.3 per cent. 

Our experience will show that that, on 
depreciable property, will bring the rate 
up to about 5 per cent on the fixed capital 
tor the whole group. The Class A group 
was 4.3, the B class 4.1, and the C class 
4.6. 

Another fact to which I want to call 
your attention is that a group of com- 
panies made up of practically 200 units, 
uperating over the whole country by dif- 
ferent organizations, by men that have 
been making a study of the business in 
their locality and applying it to their busi- 
ness to build up a _ prosperous compact 
plant serving the public, have arrived at 
practically the same conclusion as regards 
depreciation. 

Just one more of these comparisons— 
the operating ratio. The operating ratio 
is all expenses to operating revenue, to 
your total collections from your subscrib- 
ers. And by all expenses, we mean in- 
cluding taxes, rents and other deductions, 
as well as depreciation, maintenance and 
the traffic charges. The operating ratio 
for the group of A, B and C companies 
was 76.4 per cent. 

If we will take some of the circulars 
that come to our desks, we will see an 
operating statement there that will show 
the operating percentage 50 per cent, some 
of them as low as 40 per cent. Those of 
you who are in the business and know, 
know it cannot be done; that somebody 
has forgotten some item when he was 
checking over the expense account, and 
his percentage did not work out. 

In the last ten years this operating ratio 
has varied but little. In 1917, for the same 
group of companies—and by that I mean 
the same group of companies because as 
we build up the statistics we go back and 
take the smaller company that has been 
absorbed, so that we are talking about ex- 
actly the same group of companies all 
through the situation—was operating in 
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1917 on the ratio of 75 per cent and in 
1926 on 76.4 per cent. In 1924 it went 
up as high as 78.1 per cent. It dropped 
in 1925 to 77 per cent. 

But there, in the ten-year period, you 
will see what the ratio has been; and when 
people talk to you about operating ratios, 
just take a hurried glance. If it does not 
come somewhere around 75 or 80, just 
ask them what they left out. 

The A class ratio was 76 per cent, the 
B class was 75.9 per cent, and the class C 
—and I want to call your special atten- 
tion to this—the C class ratio was 81.9 
per cent. 

Permit me again to call your attention 
to the difficulty that some of the organiza- 
tions that are grouping only small com- 
panies are going to have in showing an 
earning, because inevitably the operating 
ratio must be higher. 

I have taken more time on this matter 
than perhaps I should, but it has seemed 
to me that you are entitled to see this 
picture as we see it, who are in‘a position 
to study it, who have the complete copies 
of all the annual reports of the A, B and 
C classes to the Interstate Commerce 
Commission available and are studying and 
keeping track of the conditions as they 
move along. 

We want to call your attention to the 
situation so that you may call the atten- 
tion of others to the necessity of safe, 
conservative operation and financing, built 
upon established principles grown out of 
years of experience of the men who have 
built up these properties and have brought 
them to the prosperous condition in which 
we find them today. 

One other problem is confronting us. 
The Interstate Commerce Commission 
hearing on depreciation comes up in Wash- 
ington on November 9. We expect after 
that a completion of the depreciation or- 
der, and then the machinery of the asso- 
ciation must function in your behalf in 
enabling you to make your filings with the 
state commissions and with the federal 
commission. The association has prepared 
itself to do this, and is going to be of real 
assistance to you. 

We are of necessity obliged to think 
twice in regard to the discussion that is 
going on about the federal control of the 
issuance of securities. You all know that 
there is some movement in Congress look- 
ing for some sort of control by the Inter- 
state Commerce Commission, or some 
other body, of the issuance of securities 
by the great power and light companies. 

The suggestion has been made in Con- 
gress, and we hear it again and again, that 
this control should be extended to the 
telephone companies. Whether it is or not, 
in my opinion, will depend very greatly 
upon the practices of our companies in the 
issuance of their securities. Whether or 
not it will be enacted will depend upon the 
reactions in the next few years against un- 
sound finance; and this is a point that 
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should be borne in mind by all of you— 
that the public, in the long run, reacts 
2gainst all false motions. 

It is true that there is no control now, 
except ‘through some of the so-called blue 
sky laws, of the issuance of securities by 
holding company corporations, as we call 
them—corporations in the state of Dela- 
ware, for example, which are the holding 
companies for an operating company in 
Illinois, or Wisconsin, or Ohio or some 
other state. 

The securities that are being sold 
throughout the country are almost always 
these holding company securities. The 
state commission or regulatory body in 
most states has some sort of a look-in 
upon the consolidation and the issuance of 
the securities by the operating companies, 
but nobody, except the blue sky commis- 
sions in some of the states, has a look-in 
upon the operations and the issuance of se- 
curities by holding companies. 

The action, the sentiment, the criticism, 
in regard to the power and light com- 
panies, is due to the fact that these big 
holding organizations of theirs have issued 
hundreds of millions of securities without 
any supervision by any regulating body. 
Some one has said: “It is not because 
they have done anything wrong, but it is 
because we don’t know what they have 
been doing.” 

One economist, describing the condition 
from his study of the reactions of the 
public, said of the creation of large cor- 
porate public utility corporations, that a 
large corporation of any character is very 
much like the common house cat. 

It comes purring around in your home, 
and you pet it and like to have it around; 
but if that cat keeps on growing and 
growing, and growing, some day you look 
at the door and the cat can just get in. 
It is the same cat, with the same soft fur 
and the same soft purr, but it has grown 
so large that you say: “Mother, we have 
got to get rid of that cat; it is getting too 
big.” He says that is the public reaction 
against the combination of large corpora- 
tions, invariably so. 

We are confronted with that situation, 
and I say to you again that if there be 
any federal legislation looking to the con- 
trol of the issuance of telephone securities 
by some federal regulating body, it will be 
because the public has been aroused to that 
point by the issuance of unsound secu- 
rities by holding corporations over which 
there has been no supervision. 

Let us be careful in preserving the tele- 
phone, the Independent telephone group. 
Let us say to the men who are coming 
into the family: “What are your ante 
cedents,, and how do you intend to sup 
port your family? And are you going t? 
do anything that is going to cast reflection 
upon us or injure us?” 

We have a great group. A group upo 
which the public depends, and we must 
keep faith. 
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Independent Pioneers Greatest Meet 


Annual Meeting, Luncheon-Entertainment of Pioneer Independent Association 
Attracts Largest Attendance — E. D. Schade is Elected President—Mystery 
Entertainment Grand Success—Declared Greatest Meeting of Organization 


The annual meeting of the Pioneer In- 
dependent Telephone Association was held 
on Thursday noon immediately following 
adjournment of the gencral session of the 
convention of the United States Independ- 
ent Telephone Association, Chicago, with 
President E. D. Glandon, of Pittsfield, IlL., 
presiding. The meeting was very brief, 
owing to the annual luncheon, which was 
scheduled for 12:30. 

President Glandon told about the ex- 
hibition of relics and early equipment 
which was shown in the Crystal Room 
curing the convention. 

A section of the first switchboard in 
Chicago was part of the interesting ex- 
hibit of William Hubbard, of Elgin, III. 
Mr. Hubbard was first manager of the 
exchange at Elgin, Ill., and had on ex- 
hibition an outdoor sign which designated 
the exchange. The switchboard had no 
numbers for subscribers, but the names 
were pasted upon its face, and some of 
them are still there. These are only a 
few of the interesting items in Mr. Hub- 
bards’s_ collection. 

John Z. Miller, of 


Erie, Pa., and the 
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E. D. Glandon, of Pittsfield, Ill., Retiring 
President of Pioneer Independent Tele- 
Phone Association, Inaugurated the Collec- 
tion of Independent Relics and Early 
Equipment. 

Stromberg-Carlson Mfg. Co., Rochester, 
N. Y., also had interesting exhibits of 
carly equipment, which were inspected and 
Teminisced over by many of the Pioneers. 

President Glandon announced the ap- 
Pointment of a committee to have charge 
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E. D. Schade, of Johnstown, Pa., Pioneer 
of 27 Years’ Standing in Industry, Is New 
President of Association. 


of the association’s relics and early equip- 
ment, which is to be located for the pres- 
ent in the offices of the United States In- 
dependent Telephone Association, Chicago. 
This committee consists of John Z. Miller, 
of Erie, Pa., chairman, and William Hub- 
bard of Elgin, IIl. 

The election of officers resulted in the 
selection of E. D. Schade of Johnstown, 
Pa., as president and the reelection of 
Secretary-Treasurer J. K. Johnston, of 
Indianapolis, Ind., and all of the vice-presi- 
dents and the executive committee. 

Following the election of officers, the 
resolutions committee, consisting of J. G. 
Thmsen, chairman, J. C. Crowley, Jr., and 
Frank L. McKinney, presented the follow- 
ing resolution in memory of the departed 
members, Geo. R. Fuller, Rochester, N. Y.; 
Charles Howard North, Cleveland, Ohio; 
P. C. Burns, Chicago, Ill.; William Ezra 
Castor, Chicago; Mary A. Corbin, Roches- 
ter, N. Y., and Fred L. Baer, La Grange, 
Ill. : 

“Whereas, during the year that has just 
closed, Death has extended his shadowy 
arms about certain of our fellow Pioneers 
with whom we have labored in joy and 
sorrow during many years in the Inde- 
pendent telephone field. 

Therefore, Be It Resolved That, the 
Pioneer Independent Telephone Association 
of the United States in convention as- 
sembled this 20th day of October, 1927, 
express our feeling of personal loss and 
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sorrow in the passing of these, our friends 
and associates. 

Be It Further Resolved, That the sec- 
retary of this association be instructed to 
communicate this resolution of regret to 
the relatives of our deceased members.” 

This 
adopted. 

This completed the business session of 
the association and adjournment was taken 
to the main hotel, 
where buses were in waiting to transport 
everyone to the Davis Hotel on North 
Michigan avenue, in the Oriental Room of 
which the luncheon and entertainment had 
been arranged for. 


resolution was unanimously 


entrance of the 


Weather conditions were ideal for the 
transportation of the large number of 
Pioneers and their friends, who until the 
very last moment were unaware of where 
the luncheon was to be held, the committee 
members having kept their secret so well 
that even their wives were in ignorance 
cf the arrangements. The hegira from the 
Sherman Hotel to the Davis Hotel, a dis- 
tance of approximately one mile, was most 
quickly and successfully accomplished. 

















J. K. Johnston, Indianapolis, Secretary- 
Treasurer of Association Since Organiza- 
tion, Was Reelected. 


Although the Oriental Room of the 
Davis Hotel, which is considered one of 
the most beautiful of restaurants catering 
to Chicago night life, seats 834 persons 
around an elevated glass dancing floor, 
specially illuminated from beneath, more 
than 125 persons were unable to find tables 
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and were served in another dining room 
adjacent to the main room. 

During and following an_ excellent 
luncheon, the regular entertainment which 
is nightly put on, with several special per- 
formers added, was presented for the bene- 
fit of the Pioneers. It was an exceptionally 
high class entertainment and all were de- 
lighted with every number and with their 
entire surroundings. 


At one of the tables grouped around the 
dancing floor was a notable party of Pio- 
neers, the guests of William Hubbard of 
Elgin, Ill. Mr. Hubbard, as has been 
previously mentioned, was the first man- 
ager of the Elgin, Ill., exchange, serving 
trom August 1881, until July 1889. He 
was host to several who served as opera- 
tors at the Elgin exchange during that 
period. 

Mr. Hubbard’s guests were: Mrs. Lucy 
Duck Baldwin, operator 1886-1888; Mrs. 
Helen Muir Hubbell, operator from 1887- 
1889; Dr. C. J. Underwood, night oper- 
ator, 1882-1885; Miss Fannie Plumer, in- 
termediate operator assisting her sister, 
May Plumer; Mrs. Will T. Smith 
(Miss May Plumer), the first operator, 
1881-1889. 

Many expressions of high approval were 
heard of the excellent work of the com- 
mittee which had charge of the affair. It 
was unquestionably the finest and best 
luncheon and entertainment that the Pio- 
neers have had since their organization six 
years ago. 

The committee which so successfully 
“put over” all the arrangements, and to 
whom great credit is due, consisted of 
George W. Rodormer, chairman; J. F. 
Jaap, secretary and treasurer; O. V. 
Dodge, C. W. Schafer, A. D. Boal, R. G. 
Faulhaber, and F. L. Eldridge, all of Chi- 
cago. 

The entire affair was made possible 
through the support of these telephone 
manufacturers and supply companies who 
underwrote the expenses: 

Addressograph Co., Chicago; American 
Appraisal Co., Milwaukee, Wis.; American 
Cross Arm & Conduit Co., Chicago; Amer- 
ican Electrical Works, Chicago; American 
Electric Co., Inc., Chicago; Automatic 
Electric Inc., Chicago; American Steel & 
Wire Co., Chicago; Bell Lumber Co., 
Minneapolis, Minn.; L. M. Berry & Co., 
Dayton, Ohio; Bowdle Accounting Sys- 
tem, Cerro Gordo, Ill.; Carbon Products 
Co., Lancaster, Ohio; Chance Co., Cen- 
tralia, Mo.; Chicago Telephone Supply 
Co., Elkhart, Ind.; Churchill Cabinet Co., 
Chicago; Clay Products Co., Brazil, Ind.; 
Coffey System & Audit Co., Indianapolis, 
Ind.; Cook Electric Co., Chicago; Cop- 
perweld Steel Co., Chicago. 

Electric Storage Battery Co., Chicago; 
Everstick Anchor Co., St. Louis, Mo.; 
French Carbon Co., Madison, Wis.; Fahne- 
stock ‘Electric Co., Long, Island City, 
N. Y.; Gulf Cross Arm Co., Baltimore, 
Md.; Harrah Mfg. Co., Bloomfield, Ind.; 
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Illinois Electric Co., Chicago; Indiana 
Steel & Wire Co., Muncie, Ind.; A. J. 
Johnson Electric Co., Chicago; J. K. John- 
ston, Indianapolis, Ind.; Kellogg Switch- 
board & Supply Co., Chicago; Leich Elec- 
tric Co., Genoa, Ill.; Long Bell Lumber 
Co., Kansas City, Mo; L. D. Mc- 
Farland Co., Chicago; MacGillis & 

















George W. Rodormer, Chairman of the 

Committee Which so Successfully Arranged 

for the Pioneer’s Delightful Luncheon, 
Entertainment and Dance. 


Gibbs Co., Chicago; National Carbon 
Co,. Chicago; National Fire Proofing Co., 
Chicago; National Telephone Supply Co., 
Cleveland, Ohio; Naugle Pole & Tie Co., 
Chicago; Page & Hill Co., Minneapolis, 
Minn. 

Paragon Electric Co., Chicago; Quick 
Directory Co., Indianapolis, Ind.; Reliable 
Electric Co., Chicago; J. A. Roebling’s 
Sons Co., Chicago; Runzel-Lenz Electric 
Co., Chicago; Sands Electric Co., North 
Chicago; Standard Underground Cable 
Co., Chicago; Stromberg-Carlson Tele- 
phone Mfg. Co., Rochester, N. Y.; Tele- 
phone Engineer, Chicago; TELEPHONY 
FuBLISHING Corp., Chicago; Templeton 
Kenly & Co., Chicago; Transmitter Pub- 
lishing Co., Fort Worth, Texas; F. B. 
MacKinnon, Chicago; Texas Creosoting 
Co., Orange City, Texas; Unique Mfg. 
Co., Chicago; Waterbury Battery Co., 
Waterbury, Conn.; Weston Electrical In- 
strument Corp., Newark, N. J., and P. 
Wall Mfg. Supply Co., Pittsburgh, Pa. 

The luncheon, entertainment and dancing 
at one of Chicago’s finest night clubs will 
be long remembered by everyone who at- 
tended, and a new record is set for future 
Pioneer events to excel. 


Continental Company Buys 12 
Nebraska and Kansas Exchanges 


Announcement is made of the purchase 
by the Continental Telephone Co. of the 
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following telephone properties in Ne- 
braska : 
Republican Valley Telephone Co, 


Franklin; Hildreth Telephone Co. Hil- 
dreth; Farmers & Merchants Telephone 
Co., Alma; Beaver City Telephone Co., 
Beaver City. 

These properties comprise 12 exchanges 
at the following towns: Beaver City, 
Edison, Hildreth, Alma, Stamford, Or- 
leans, Republican City, Neb.; Woodruff 
and Long Island, Kans.; Wilsonville, 
Bloomington and Franklin, Neb., a total of 
4,034 telephones being affected by this 
purchase. 

Details covering the transaction, to- 
gether with some of the plans of the Con- 
tinental Telephone Co. for the manage- 
ment of these properties, were announced 
by J. H. Agee, vice-president of the Con- 
tinental Telephone Co., of Lincoln, Neb. 
as follows: 

“In purchasing the telephone systems 
serving the 12 communities named, the 
Continental Telephone Co. is merely carry- 
ing out its policy of strengthening and 
solidifying the Independent telephone 
movement in Nebraska, and will expect 
to furnish to these communities the very 
best grade of telephone service. 

At some of the exchanges considerable 
investment willbe made in new equipment, 
with the proposition now under considera- 
tion of complete change in the character 
of service at some of the larger points. 

With the purchase of the Farmers & 
Merchants Telephone Co. at Alma, R. L. 
Keester, one of the pioneer Independent 
telephone men in the state of Nebraska, 
brings to a very successful close some 25 
years of telephone experience. 

Likewise, at Beaver City, Neb., the re- 
tirement of A. Gaddis takes from the ac- 
tive ranks of telephone men one of the 
early pioneers who has rendered a most 
excellent service to Beaver City and to 
Independent telephony in Nebraska. W. F. 
Ellis, of Beaver City, an equal partner 
with Mr. Gaddis in the ownership of the 
Beaver City and Edison exchanges, will 
remain with the Continental as local man- 
ager, the plan being to have him super- 
vise service at Beaver City, Edison and 
Wilsonville. 

M. D. Young, owner and manager of 
the exchange at Franklin, Neb., will move 
to Alma as district manager in charge of 
the operation of the 12 exchanges. B. J. 
Peterson, owner and manager of the Hil- 
dreth plant, will move to Franklin, where 
he will supervise service at Franklin, Hil- 
dreth and Bloomington. No other changes 
in personnel are contemplated at this time.” 


Prices in the Metal Markets. 

New York, October 17—Copper—Steady 
electrolytic spot and futures, 13%4c. Tin— 
Weak; spot and nearby, $58.00; December, 
$5.75. Lead—Dull, spot, New York, 6.25¢; 
East St. Louis, 6.05c. Zinc—Quiet; last 
St. Louis spot and futures, 6.07@6.10c. 
Antimony—Spot 11.25c. 
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State Association Officials’ Meeting 


Annual Dinner and Meeting of Officers and Executives of the Various State 


Telephone Associations Held During National Meeting— Discussion Centered 
on Problems of Pole Lines Along Highways Which Are Now Being Improved 


Representatives of 17 state associations 
to the number of 38 were present at the 
annual meeting of the state telephone asso- 
ciation officers, held on Tuesday evening 
at the Hotel Sherman, Chicago. President 
F. B. MacKinnon presided. After dinner 
had been served he briefly sketched the 


large road building and improvement pro- - 


grams now under way in practically all the 
states. 

In several cases the roads have been wid- 
ened as many as three times, each time 
requiring that the poles of the telephone 
company be moved. He then called upon 
Alfred L. Geiger, Washington, D. C., gen- 
eral attorney of the association, who pre- 
sented a comprehensive paper on “Legal 
and Accounting Problems Arising Out of 
Pole Line Moves on Highways.” 


Mr. Geiger’s discussion included a study 
of the power of the states and municipali- 
ties over the highways, and the rights of 
telephone companies using the highways. 
In the discussion of the first-mentioned 
topic he took up, first, the right of eminent 
domain, and second, the police power of the 
state, which functions in the interest of the 
health, comfort and general welfare of the 
people. 

It is this police power which the highway 
commissions use to supplement their stat- 
utory authority received from the legis- 
lature. Mr. Geiger quoted a number of 
legal cases to show the limitations of po- 


lice power, and then took up the right of 
the highway commissions to order the re- 
moval of poles. 

Court decisions in several states were 
cited to show the trend as to the rights of 
the telephone companies on the highways. 
It is most important to ascertain whether 
the fee underlying the highways is in the 
public or in the abutting owner, he stated. 
When the fee is in the public, there is no 
right to compensation for the abutting 
owner, because there is no taking of pri- 
vate property. 

Following Mr. Geiger’s excellent paper, 
there was a prolonged and most informal 
discussion of a number of questions relat- 
ing to pole lines along the highways. J. G. 
Ihmsen, president and general manager of 
the Up State Telephone Association of 
New York, told of the practices in New 


’ York state, where not much difficulty is 


experienced with the pole lines along the 
highways. 

J. B. Earle, of Waco, Texas, gave a 
very clear presentation of conditions in 
Texas and how they are being handled. 
His description of Texans appearing be- 
fore legislative committees was humorous 
and to the point. 

Walter J. Gallon, of Antigo, Wis., asked 
a number of questions arising out of the 
situation in his locality. Mr. Geiger’s re- 
plies threw a great deal of light on a pro- 
cedure that would be well to follow. 


J. C. Crowley, secretary of Minnesota 
Telephone Association, St. Paul, told of 
results obtained through conference and 
cooperation with the highway department 
in his state. In his opinion, highway pole- 
moving is largely a question of coopera- 
tion. 

Jay G. Mitchell, of Springfield, Ill, 
secretary of the Illinois Telephone Asso- 
ciation, stated that the association has ad- 
vised companies to refuse to move poles 
unless the new location is staked out by 
the highway engineer. In one or two in- 
stances the contractor has torn down 
poles, but when an injunction was ob- 
tained he has settled for the damages. 

L. W. Scherer, of Yale, Okla., outlined 
the practice of oil and gas companies in 
moving pipe lines, which he compared to 
telephone lines. 

Earnest Irwin, of Pomona, Calif., secre- 
tary of California Independent Telephone 
Association, told of instances in tree trim- 
ming and of right-of-way problems and 
experiences in California. 

Before adjournment, Chairman MacKin- 
non summed up the discussions and stated 
that the state associations should line up 
to protect every company that encounters 
expense in moving highway lines, as has 
been done in Illinois and some other 
states. He advocated getting the state 
associations working to develop a uniform 
method of handling highway pole prob- 
lems which come up in the states. 


Meeting of the National Directors 


Board of Directors of the United States Independent Telephone Association 
Meets During National Convention and Transacts Much Business— At 
Organization Meeting Old Officers Reelected and Also Executive Committee 


An unusually large attendance marked 
the opening meeting of the board of di- 
rectors of the United States Independent 
Telephone Association which was held 
Tuesday morning in Chicago, preceding 
the convention. Of the 31 directors, all 
but five were on hand when President F. 
B. Mackinnon called the session to order. 


Those present were: 
J. A. Agee, Lincoln, Neb.; H.. L. 
Beyer, Grinnell, Iowa; E. C. Blomeyer, 


Kansas ‘ity, Mo.; J. P. Boylan, Rochester, 
N. Y.; W. G. Brorein, Tampa, Fla.; W. 


H. Bry-nt, Mobile, Ala.; John F. Davies, 
Spokai Wash.; Chas. C. Deering, Des 
Moine: lowa; J. B. Earle, Waco, Tex.; 
H. F. ‘well, Terre Haute, Ind.; E. D. 


Glandon, Pittsfield, Ill.; W. F. Goodrich, 
La Crosse, Wis.; H. L. Harris, Chicago; 
Dr. C. L. Jones, Athens, Ohio; W. L. 
Jacoby, Chicago; F. B. MacKinnon, Chi- 


cago; Houck McHenry, Jefferson City, 
Mo.; W. J. Melchers, Owosso, Mich.; 
George W. Robinson, St. Paul, Munn.; 
E. D. Schade, Johnstown, Pa.; C. A. 


Shock, Sherman, Tex.; L. Q. Trumbull, 
Chicago; W. J. Uhl, Logansport, Ind.; 
Ben Woodbury, Chicago, and T. L. You- 
mans, Osawatomie, Kans. 

President MacKinnon introduced W. L. 
Jacoby and John P. Boylan, who were 
elected to the board since the 1926 conven- 
tion. 

Secretary Chas. C. Deering, read the 
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minutes of the last meeting which was 
held June 3 at the Edgewater Beach Ho- 
tel. As treasurer, Mr. Deering presented 
the financial report of the association 
which was of a very encouraging nature. 
The report showed that of the companies 
contributing in both 1926 and 1927, there 
was an increase in pledges and contribu- 
tions amounting to more than 16 per cent 
during the current year. The treasurer’s 
report showed all bills paid and a com- 
fortable balance on hand with encouraging 
prospects for the coming year. 

In connection with the association mem- 
bership, the secretary reported that the 
following were elected to membership in 
the association in 1927: 
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Middle States Telephone Co., successor 
to Des Plaines Telephone Co., Des Plaines, 
lil.; Michigan Home Telephone Co., suc- 
cessor to United Home Telephone Co., 
Muskegon, Mich.; Oregon Telephone Co., 
successor to Hillsboro Telephone Co., 
Hillsboro, Ore.; Northern Ohio Telephone 
Co., successor to the Bellevue Home Tele- 
phone Co., the Crestline Local Telephone 
Co., the Galion Telephone Co., the Local 
Telephone Co., the Wood Co. Telephone 
Co., the New Ottawa Co. Telephone Co., 
the Medina Telephone Co., and the Ober- 
lin Telephone Co., of Bellevue, Ohio. 

Bowdle Accounting System, Cerro 
Gordo, Ill. (associate) ; East Kansas Tele- 
phone Co., Nortonville, Ill.; C. B. Rus- 
sell, Columbus, Ohio (associate) ; Gustav 
Hirsch, Columbus, Ohio (associate) ; 
Manfred K. Toepen, Detroit, Mich. (as- 
sociate); Missouri Telephone Co., Cen- 
tralia, Mo.; Texas Home Telephone Co., 
Waco, Tex.; Kansas State Telephone Co., 
Baxter Springs, Kans.; Texas Associated 
Telephone Co., San Antonio, Tex.; and 
Ohio Associated Telephone Co., Marion 
Ohio. 

President MacKinnon announced that he 
had received a letter from W. R. Mc- 
Canne, president of the Stromberg-Carlson 
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induced to withdraw his resignation, which 
resulted in a motion by E. C. Blomeyer 
that the board decline to accept Mr. Mc- 
Canne’s resignation and that the matter be 
left in abeyance. It unanimously 
adopted. 

President MacKinnon then made a state- 
ment concerning the work of the execu- 
tive committee in conferring with repre- 
sentatives of the Bell organization as to 
the relations between the two telephone 
groups. He described the various meetings 
held throughout the past year, both in 
Chicago and in Jamestown, N. Y., and out- 
lined the status of various situations con- 
cerning the transfers of certain properties 
between the two groups. A general discus- 
sion followed his statement. 


was 


The hearing before the Interstate Com- 
merce Commission on November 9 regard- 
ing depreciation was discussed by Presi- 
dent MacKinnon, who urged the necessity 
for all telephone interests to get together 
and present a united front at that time. 

He stated that the November hearing 
was granted’ by the commission on the 
request of the railroads who had objected 
to the procedure laid down in the order 
of November, 1926. As described in 
TELEPHONY, the commission proposes to 
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McHenry, L. Q. Trumbull, W. J. Un 
and Ben Woodbury. The announcemen 
was made that a successor would also be 
named for J. A. Duncan. 
The had a long 
over a proposed amendment to the by-laws 


directors discussion 
fixing a qualification for membership jy 
the association. Section 2 of article 4 
of the by-laws provided that no company 
in which the Bell organization, or its sub- 
sidiaries, own any stock can be admitted 
as a member of the United States Inde. 


pendent Telephone ‘Association. 
President MacKinnon said that th 
question of defining more strictly the 


qualification for membership had been con- 


sidered carefully by the executive com- 
mittee, to the end that member companies 
should comply more closely with the stand- 
ard 


statements, 


financial 
property, etc 
which the association approves. 

After a general exchange of ideas, the 
following amendment was agreed to by 
the directors to recommended to the 
convention for adoption: 


practices of accounting, 


maintenance of 


be 


“No operating company shall be admit- 
ted to or be entitled to retain, membership 
in this association unless it shall agree to, 
and _ shall such standards 





conform with, 























W. L. Jacoby, President, Kellogg Switch- 
board & Supply Co., Chicago, Executive 
Committee Member. 


Telephone Mfg. Co., Rochester, N. Y., 
tendering his resignation as a director, and 
stating that he desired to withdraw on 
account of many other business responsi- 
bilities. 

Mr. MacKinnon expressed the general 
regret felt by all the members of the board 
over the prospect of Mr. McCanne resign- 
ing, in view of his long service as a di- 
rector and the valuable and faithful work 
that he has done in that connection. George 
A. Scoville, who was present at the meet- 
ing as a proxy for Mr. McCanne, was 
questioned as to whether he could not be 





W. H. Bryant, President, Home Telephone 
Co., Mobile, Ala., Executive Committee 
Member. 


give the telephone industry the same op- 
portunity to present further evidence that 
is being given the railroads. 

President MacKinnon also informed the 
directors of the general features of the 
convention. program, laying special stress 
cn the organization of a commercial divi- 
sion to take place with the existing divi- 
sions on traffic, accounting and plant. 

Arrangements were then made for the 
election of directors to succeed those 
whose terms expire this year. These are: 
J. A. Agee, H. L. Beyer, E. D.. Glandon, 
W. J. Lescure, F. B. MacKinnon, Houch 













Frank A. Knapp, President, Northern Ohio 
Telephone Co., Bellevue, Ohio, Executive 
Committee Member. 











of practice now, or hereafter to be, adopt- 
ed by the association.” 

Back of the demand for this definition 
of membership qualification is the opinion 
in the minds of many telephone men that 
such a restriction is necessary to safe- 
guard many of the recent financial com 
solidations in the field. The general pur 
pose of the amendment is to insure that a 
proper and conservative course is fol- 
lowed by companies in their dealings w™ 
regulatory commissions. 

The. fact was brought out in th: direc: 
tors’ discussion that there was no disp 
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October 22, 1927. 


sition on the part of the association to in- 
terfere with the management of member 
companies, but simply to keep them within 
safe bounds in their general policies. 

A motion was carried to recommend the 
convention to adopt the amendment as 
quoted, but with adequate discussion on 
the floor. 

A second meeting of the association di- 
rectors was held Wednesday afternoon for 
the further discussion of various matters, 
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Earle the election of Mr. Deering was 
made unanimous, 

W. G. Brorein then took the floor and 
nominated F. B. MacKinnon for re-elec- 
tion as president. There being no other 
rominations, on motion of Mr. McCanne, 
the election of Mr. MacKinnon for head 
of the association during the coming year 
was made unanimous. 

Hart F. Farwell moved that J. B. Earle, 
Geo. W. Robinson, and E. D. Glandon be 




















George W. Robinson, President, Tri-State 
Telephone & Telegraph Co., St. Paul, 
Minn., Executive Committee Member. 


including the relations between the Inde- 
pendent and Bell groups. 


At this meeting all the directors present 

were much pleased to greet Mr. McCanne, 
and they were even more gratified to be 
able to persuade him to withdraw his 
resignation as a member of the board. A 
press of other engagements, and inabil- 
ity to attend all the meetings of the ex- 
ecutive committee, had led Mr. McCanne 
to tender his resignation, but after an ex- 
change of mutual felicitations between 
him and his colleagues of many years’ 
standing, he consented to serve out his 
term. 
This announcement gave general sat- 
isfaction, for Mr. McCanne has been one 
of the most popular and useful members 
of the board of directors for many years. 
He assured the board that only the pres- 
sure of other duties had impelled him to 
consider resigning, as his interest in tele- 
Phone developments continued unabated. 

Thursday afternoon, at 4 o'clock, the 
board of directors held its organization 
meeting to elect officers for the coming 
year. President MacKinnon called for 
nominations for the office of secretary- 


'reasurer, and H. L. Harris presented the 
name of Charles C. Deering, the incum- 
bent, for re-election. There being no 
other ninations, on motion of J. B. 


E. C. Blomeyer, Vice-President, Theodore 
Gary & Co., Kansas City, Executive Com- 
mittee Member. 


elected as vice-presidents, which was also 
made unanimous. 


President MacKinnon then announced 
the appointment of the following direc- 
tors as members of the executive commit- 
tee: W. R. McCanne, Frank A. Knapp, 
E. C. Blomeyer, W. H. Bryant, G. W. 
Robinson and W. L. Jacoby. This is the 
same committee that served last year. 
President MacKinnon and Secretary Deer- 
ing are also members, ex-officio. 


President MacKinnon stated that the 
association was entering a very important 
year and that he hoped there would be a 
good attendance at the first conference 
which will be held in Washington the first 
week in November, just before the In- 
terstate Commerce Commission hearing 
cn depreciation. On motion of Mr. Earle 
the board then adjourned. 


Nebraska Convention to Be Held 
at Kearney in January. 

The referendum taken by Secretary 
Kloidy among members of the Nebraska 
Telephone Association as to the location 
of the next annual convention resulted in a 
three to one vote in favor of Kearney as 
between that city and Omaha and Lincoln, 
where the conventions have been held in 
past years. 
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Mr. Kloidy and the directors have agreed 
on January 17, 18 and 19, as the dates. 

Kearney is just finishing a new hotel, 
and accommodations will be ample. It is 
200 miles west of Omaha, the home of 
Warren Pratt, the president and veteran 
association leader, and is really in the cen- 
tral portion of the state geographically. It 





W. R. McCanne, 
Manager, 


President and General 
Stromberg -—Carison Telephone 
Rochester, N.. Y., Executive 
Committee Member. 


Mfg. Co., 
is hoped that the central location will make 
it possible to secure the attendance of 
members with whom distances to the big 
cities in the eastern part of the state have 
been rather awesome. 


Western Wisconsin Telephone Co. 
Sold to Investment House. 

The Western Wisconsin Telephone Co., 
of Arcadia, Wis., serving the greater part 
of Trempealeau county, has by a .recent 
deal been sold to P. W. Chapman & Co. 
of Chicago. 


According to the terms of the sale, 90 
per cent of the stock must be turned in 
by the middle of November. This, it is 
expected will be done with all alacrity, 
for the notice’ states that each share will 
net the holder not less than $115 per $100 
share. It is nearly six years since divi- 
dends have been paid to stockholders. 


The Western Wisconsin Telephone Co. 
with headquarters at Arcadia, was organ- 
ized nearly a score of years ago, merging 
the Arcadia Telephone Co. with others in 
the county. Stockholders received 7 per 
cent on their investment up to the severe 
sleet storm in February, 1922, when re- 
construction work so hampered the com- 
pany that recovery was never quite com- 
plete. Directors of the company voted 
unanimously for the sale. 





Plant Division Report to Convention 


Activities of Plant Division of National Telephone Organization Extend Over 
Wide Field Involving Interests Outside of Industry—Progress of Standardiza- 
tion Slow for Several Reasons Which Are Discussed—Other Topics Considered 


As mentioned in previous reports, the 
activities of the plant division of this as- 
sociation consist of activities in which its 
own member companies are involved as 
well as those activities in which outside 
interests are involved. 

The outside interests consist of the 
American Engineering Standards Commit- 
tee, the American Committee on Inductive 
Coordination and the Division of Simpli- 
fied Practice of the Department of Com- 
merce. 

The Division of Simplified Practice is 
undertaking at an increasing rate more and 
more projects to which the simplification 
processes are being applied and which are 
of more or less interest, either directly 
or indirectly, to the telephone industry. 

The American Engineering Standards 
Committee has undertaken no new proj- 
ects which are directly concerned with the 
telephone industry; however, it is sur- 
prising how a project which on its face 
would not seem to have any bearing on the 
telephone industry, nevertheless is found 
to have some bearing after a thorough 
analysis. 

The projects before the American En- 
gineering Standards Committee have been 
moving along at a rate of speed consistent 
with the nature of the subject and meth- 
ods of procedure. The particular projects 
in process were mentioned in the report 
for the year 1926 and need not be re- 
peated at this time. 

A project of the utmost and, perhaps, 
greatest interest to the telephone industry 
has been completed, known as the “Elec- 
trical Safety Code,” and especially Part 
II of the code entitled, “Safety Rules for 
Installation and Maintenance of Electrical 
and Communication Lines.” These rules 
have been published under the latter title 
by the Bureau of Standards of the De- 
partment of Commerce as Handbook 
No. 10. 

This handbook is the basis of the major 
part of the rules and regylations which 
the various state regulatory bodies promul- 
gate in their general orders covering 
standards of construction which are made 
mandatory to be followed by the telephone 
or other pole-using companies. This hand- 
book is a complete revision of previous 
issues and will be revised from time to 
time. 

Criticisms of the rules and regulations 
for their improvement are invited, and in 
future editions every effort will be made 
to modify the requirements which it is 
found can be improved; hence, if any 


member has any suggestions to submit, 
they should be sent to this association, 
and consideration will be given to the sug- 
gestions at the time of the next revision. 

That standardization is a healthy child 
is evidenced from the fact that it has 
“outgrown its clothes,” so to speak. In the 
beginning, the American Engineering 
Standards Committee was what could be 
called an organization of the standardiza- 
tion interests of five technical and engi- 
neering societies, namely. the American 














A. L. Staderman, of Terre Haute, Ind., 
Chairman of Plant Division of National 
Association, Reported at Length on Work 
of Division During Past Year. 
Institute ot Electrical Engineers, the 
American Institute of Mechanical Engi- 
neers, the American Institute of Civil 
Engineers, the American Institute of Min- 
ing Engineers and the American Society 
for Testing Material. 

Soon other interests joined the Ameri- 
can Engineering Standards Committee, 
consisting largely of trade associations 
and similar commercial interests. This re- 
sulted in many projects being initiated and 
immediate results expected. Naturally 
there is disappointment due to any one 
expecting very rapid completion of any 
standardization project undertaken. This 
delay is due to various reasons, namely: 

First, the very nature of the subject 
makes it necessary to have as thorough 
a solution of the problem as reasonably 
possible so that no serious error is made. 
Often much research work is necessary. 
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If standardization work is not done care- 
fully, it should not be undertaken at all. 

Second, the standardization of the 
American Engineering Standards Commit- 
tee is such that all interests are equally 
represented; that is, the consumers, the 
producers and the general interests. Natu- 
rally the more equal the representation, the 
less easy it will be to come to an unani- 
mous or nearly unanimous conclusion. 
However, this is the very purpose of this 
form of representation so that all of the 
interested parties will receive all consider- 
ation due them. 

Third, and probably the greatest cause 
for delay in arriving at conclusions, is the 
fact that the work is almost entirely de- 
pendent on volunteer committees having no 
paid secretaries; and those men acting as 
secretaries have other duties to perform 
for their employers which duties naturally 
take preference over any volunteer duties. 
In order to eliminate, or rather remedy, 
this latter difficulty, there is a movement 
on foot to reorganize the American En- 
gineering Standards Committee by in- 
creasing its income and provide for paid 
secretaries whose sole duties will be to 
give attention to the formulation of stand- 
ards for the various interests. 

This is merely following the practices 
of the standardization bodies of European 
countries as well as the professional and 
trade associations of this country. It is 
not expected that the secretariat will make 
the standards but that the matters for de- 
cision will be presented in such conven- 
ient form to experts whose opinions are 
necessary, that their decision can be ob- 
tained more promptly than at present. It 
is following the same system as in any 
organization where matters for decision 
are presented to the executive for his 
prompt decision in as complete a form 
as possible; if it were necessary for the 
executive to collect all the facts before 
making his decision, his possible value 
would be very much reduced. 

It is very encouraging that the value 
of standardization has grown to such am 
extent that the interested parties are im 
patient to get their answers, for they have 
learned that delays are very costly and the 
sooner standardization is applied, the 
sooner are great savings accomplished. 

One of the reasons for delay is often 
due to the fact that before standardiz 
tion is undertaken, it is necessary that oné 
or more projects be standardized before 
hand; in fact one of the difficulties of the 
present standardization movement is thal 
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at times the “cart is before the horse,” 
so to speak, because secondary standards 
are prepared before primary standards 
are completed on which they should be 
based. 

The pressing need of standardization is 
also evidenced in the efforts being made 
to reorganize the procedure of the Amer- 
ican Engineering Standards Committee so 
as to work into an international stand- 
ardization movement, for many standards 
ultimately are not satisfactory if they are 
merely national standards but must be 
international or world standards. 

All national standardization bodies have 
been in communication with each other 
in an informal manner as to the stand- 
ardization matters, and interchange in- 
formation and advise one another of their 
activities ; however, as a final matter, this 
forms no formal method of arriving at 
an international or world standard. 

In the electrotechnical field, interna- 
tional standardization has been in progress 
for many years and has resulted in a won- 
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derful system of international electrical 
units and standards which are in use in all 
countries. An effort is being made to 
work out some method whereby the same 
results can be accomplished for any other 
subject as well as has been done in the 
electrotechnical field. 

In connection with the subject of in- 
ductive coordination, an interesting report 
has been issued by the joint general com- 
mittee of the National Electric Light As- 
sociation and the Bell telephone system en- 
titled “Allocation of Costs Between Sup- 
ply and Communication Companies.” This 
bulletin was distributed during the year 
and will contribute greatly to an agree- 
ment between telephone and electric power 
interests in reference’ to the allocation of 
costs due to conflicting construction. 

Since the last convention the Interstate 
Commerce Commission has issued its tenta- 
tive order No. 14700 entitled, “Deprecia- 
tion Charges of Telephone Companies.” 
This order is a result of conferences which 
have been held in the past by the telephone 
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interests and the Interstate Commerce 
Commission and represents the result of a 
great deal of activity on the part of those 
concerned. 

As there is no matter of more vital in- 
terest to the telephone industry than the 
subject of proper depreciation rates, all 
efforts have been concentrated during the 
past year in analyzing and solving the 
problems of depreciation. 

At a meeting of the Class “A” com- 
panies held last spring, the plant and ac- 
counting divisions jointly considered the 
depreciation problems and during this con- 
vention further joint consideration will be 
given to this subject by the same divisions. 

Under date of October 11, the Interstate 
Commerce Commission announced a meet- 
ing at Washington for all interests con- 
cerned on November 9, 1927. 

As it is expected that the Interstate 
Commerce Commission will soon issue its 
final order and make it effective in the 
near future, it behooves us to present our 
comments now rather than later. 


Report of the Accounting Division 


Accomplishment of Accounting Division of National Association Outlined and 
Work of Past Year Described in Report to Annual Convention—Purpose 
and Intent of Division to Lend Assistance in Members’ Accounting Problems 


Your accounting division can faithfully 
report progress. The good work inaug- 
urated by President MacKinnon in his 
conception of the helpfulness of this divi- 
sion to this association and his wise selec- 
tion of A. C. Cragg of St. Paul as its first 
chairman to get it well started, still goes 
on. Those of you who regularly attend 
these sessions, or who may have read the 
proceedings of recent conventions, have 
evidence of this, even if you may not have 
more direct contact with it. 

The work of this division in former 
years was principally concerned with the 
following : 

First. A proposal to the association for 
the adoption of a list of “Units of Prop- 
erty”; these units to serve two purposes: 


(a) In the replacement of property, 
they establish the dividing line between 
costs chargeable to current maintenance 
and costs chargeable to the fixed capital 
and depreciation reserve accounts. 

(b) In the computation of depreciation 
rates, they define the items of plant upon 


which «tudies of service life and salvage 
Values ure based. 

Such a list of units has been adopted 
by the members of this association. 

Seco The preparation of a book on 
“Unif i System of Accounting for Fixed 
Capita Maintenance, and Depreciation 
@pplica'ie to Class A and B Companies.” 


Third. The preparation of a plant text 
book ( 


‘ering “Instructions to Employes” 








iti the clarification of plant and mainte- 
nance accounts. 

These were the things that seemed to 
the division to be the most essential. 

















W. L. Lemon, Auditor, Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., Is Chair- 
man of National Association’s Accounting 
Division and Directing Important Work on 
Depreciation Accounting. 


During the past year the committee has 
directed its particular attention to 
specific things which are: 


two 


First. The issuance of a second edition 
of the plant textbook covering instructions 
to employes in the classification of plant 
and maintenance accounts, in which sug- 
gestions made to the accounting commit- 
tee by members of the association were 
incorporated. 

Second. A review from an accounting 
standpoint of the Interstate Commerce 
Commission Order No. 14700, Deprecia- 
tion of Telephone Companies, for the pur- 
pose of lending assistance to the associa- 
tion and the association’s counsel in mak- 
ing their comments and recommendation 
in respect to certain accounting features 
in the order which from experience appear 
impracticable of application and which im- 
pose unnecessary accounting work upon 
telephone companies. 

The depreciation order at present is 
lield in abeyance pending a rehearing be- 
fore the Interstate Commerce Commission 
on November 9, 1927, at which time the 
recommendation of the association will be 
reviewed. 

Our proposal to the association as to 
the line of work to be followed by the 
accounting committee during the coming 
year will more definitely shape itself at 
our divisional conferences during the con- 
vention, but we have one or two specific 
things in mind at this time. 

The association’s accounting texts will 
be revised, insofar as 


necessary to meet 


the accounting requirements of the depre- 
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ciation order of the Interstate Commerce 
Commission when issued. 

The committee will through its district 
chairman attempt to assist all three classes 
of member companies in the practical ap- 
plication of the depreciation order. 

The preparation of an accounting text 
and plant handbook for Class C compa- 
nies should be started. 

There is work to be carried on by the 
committee with the Interstate Commerce 
Commission. We understand that the com- 
mission proposes to issue a new account- 
ing circular changing the account num- 
bers of Class C companies, bringing them 
in line with the numbers used by Class 
A and B companies. This will be very 
helpful in many ways, especially to com- 
panies that are growing from one class 
tc another. 

The purpose and intent of this division 
is to lend assistance to the accounting prob- 
lems of all member companies. Aside 
from the general problem concerning -all 
companies, there may be specific problems 
in particular companies with which the 
division can lend assistance. 

With our geographical sub-divisions, 
headed by chairmen in close and constant 
touch with our general work, means are 
afforded through them by which the ad- 
vantage and assistance of our aid can be 
made available to you. Thus the useful- 
ness of this division and the amount of 
work which it is able and permitted to do 
rests largely upon your appeal to it. Your 
unhesitating use of such aid as we can 
give is therefore urged. 

In closing, I would like to name the 
members of the accounting committee who 
have served for the past two or three 
years. 

A. C. Cragg, St. Paul, Minn., chairman 
of the Northwestern Division and gen- 
eral chairman of the accounting commit- 
tee up until a year ago; Frank J. Brook- 
man, Rochester, N. Y., chairman, Eastern 
District; Verne E. Chaney, Kansas City, 
Mo., chairman, Southwestern District; 
Fred J. Tellman, Fort Wayne, Ind., chair- 
man, Central District; Carrie C. Lester, 
Spokane, Wash., chairman, Pacific Coast 
District, northern division; Fred C. Men- 
deck, Whittier, Calif., chairman, Pacific 
Coast District, southern division; C. E. 
Archer, Tampa, Fla., chairman, Southern 
District. 

These members have given a great deal 
of their time during the past year in work- 
ing for the association. I wish to tender 
them my personal thanks as chairman of 
the accounting division for their splendid 
work and cooperation. 


GREAT CONVENTION STIRS 
ATTENDANTS. 
(Concluded from Page 20) 
tion held its final session in the main as- 
sembly hall, and listened to a brief review 
of the Independent telephone situation by 

President MacKinnon. 
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He reminded the convention that three 
new directors had been elected—H. N. 
Cox, of Tennessee; Wallace L. Cook, of 
Chicago, and W. G. Bickelhaupt, of South 
Dakota. The latter was not present but 
both Mr. Cox and Mr. Cook were called 
to the platform and made short addresses, 
expressing their appreciation of the honor 
bestowed upon them and stating their de- 
termination to be of the utmost service to 
Independent telephone interests. 

Mr. Cox said that he had been in the 
telephone business many years and _ that 
he intended to remain active in the indus- 
try for many years longer. He remarked 
that although his company headquarters 
are located at Gainsboro, Tenn., much of 
its telephone activities extend into Ken- 
tucky, and that a very encouraging growth 
is taking place in their territory. 

President MacKinnon referred to the 
election of E. D. Schade of Johnstown, 
Pa., as the new president of the Pioneer 
Independent Telephone Association. He 
remarked that all would be surprised to 
learn that Mr. Schade was old enough to 
be the leader of that organization, but 
he accounted for his choice by the fact 
that he had the distinction of being a 
grandfather. Mr. Schade was called upon 
and acknowledged briefly the honor that 
kas come to him. 

J. G. Ihmsen, of New York, made a 
short address in which he expressed re- 
gret that more recognition had not been 
given at the previous session of the Pio- 
neers to the old-timers that had passed 
away during the last year. Mr. Ihmsen, 
in particular, mentioned the late Geo. R. 
Fuller, P. C. Burns, and Chas. H. North, 
whose long experience in the Independent 
telephone ranks had been cut short by 
death since the 1926 meeting. He made 
the suggestion that at future meetings 
arrangements should be made so that more 
deliberation could be observed in consid- 
ering such matters. 

Commenting on this recommendation, 
President MacKinnon told the convention 
that shortly after Mr. Burns retired from 
the active management of the American 
Electric Co., Inc., he had planned to es- 
tablish a recreation lodge on a large tract 
that he owned in northern Wisconsin 
where he hoped to entertain his old tele- 
phone friends during the summer in after 
years. On the suggestion of President 
MacKinnon, the convention paid a silent 
tribute to the departed by rising and 
standing for a moment with bowed heads. 

President MacKinnon briefly recounted 
the activities of the various divisions, and 
pointed out that the national telephone 
convention, instead of being largely a con- 
vention of general managers, as in the 
past, is now paying more attention to the 
work of department heads and endeavor- 
ing to establish closer contact among the 
personnel of the working forces. 

He mentioned the fact that a delega- 
tion of telephone men on leaving the con- 
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vention had journeyed to Freeport, I1\., to 
inspect the work being done there by 
George X. Cannon, manager of the 
Stephenson County Telophone Co., with 
the. cooperation of the Kellogg Switch- 
board & Supply Co., in the distribution of 
radio programs. President MacKinnon 
also mentioned the radio activities of the 
Tri-State Telephone & Telegraph Co., the 
Pike County Telegraph Co., of Pittsfield, 
lil., and other Independent operating com- 
panies. 

Mr. MacKinnon said it behooved tele- 
phone men in their radio work to exercise 
caution in not tying up the radio by-prod- 
uct too closely with their regular telephone 
service, as it might produce results that 
would be embarrassing in rate cases. The 
president also alluded to the amendment 
adopted to the by-laws fixing a new quali- 
fication for membership in the association, 
providing that all member companies must 
agree to and conform with the standard 
practices adopted by the association, and 
said it was an important step in the di- 
rection of protecting the entire industry. 

In a general way Mr. MacKinnon also 
referred to the importance of the telephone 
industry to the public, the need on the 
part of companies to adhere to careful 
operating methods and to safe, conserva- 
tive financing. He said that the industry 
apparently is entering the second stage 
of financial operations, in view of the 
fact that many re-sales were now being 
made; and he urged the necessity of the 
association watching these developments 
vigilantly so that newcomers in the busi- 
ness will not injure its best interests. 

In closing, President MacKinnon re- 
ferred to the telephone situation at Wash- 
ington, saying that it is not impossible 
that the demand for federal control of 
utility securities may include those issued 
by telephone companies, particularly the 
holding companies. He urged the impor- 
tance of constant care to hold the Inde- 
pendent group intact, to maintain its high 
position in business affairs and to guard 
the integrity of Independent telephone se- 
curities. The convention stood adjourned 
at 11:50 a. m. 


Continental Telephone Co. Now 
Owns a Total of 26 Exchanges. 


The Continental Telephone Co. an- 
nounces the purchases of the exchanges of 
the Story County Telephone Co., Ne 
vaded, Iowa; the Story City Telephone 
Co., Story City, Iowa; the Taylor County 
Telephone Co., Campbellsville, Ky., and 
the Green County Telephone Co., Greens- 
burg, Ky. 

The two Iowa companies serve 2,600 
stations, with property investment 0! 
$200,000; and the Kentucky companies 
1,084 stations, with 462 farm telephones 
in addition, with an investment of $75; 
000. It now owns 26 properties repre 
senting an investment of approximately 
four million dollars. 
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Commercial Division’s Conferences 


Latest Division Activity of U.S. Independent Telephone Association Starts 
With Enthusiatic Conference at National Convention—Many Good Sugges- 
tions Obtained Regarding Work New Division Can Do for Companies’ Benefit 


On Wednesday afternoon the newly- 
organized commercial division held its 
initial meeting, and it started its career 
with a bang. A luncheon and conference 
had been arranged to bring together mem- 
bers of company staffs interested in com- 
mercial department activities, and the suc- 
cess of the first gathering far exceeded the 
expectations of its planners. 

More than 100 sat down to lunch and the 
discussion that followed had not proceeded 
far before the room was filled to over- 
fowing, and extra chairs had to be requi- 
sitioned to accommodate later arrivals. 

R. F. Wilder, general commercial man- 
ager of the Tri-State Telephone & Tele- 
graph Co., St. Paul, Minn., was chairman 
of the conference, and, after a general 
statement as to the importance of the com- 
mercial department in a telephone organiza- 
tion, he introduced the principal speaker, 
Harry M. Engh, manager of public rela- 
tions of the Mutual Telephone Co., Erie, 
Pa, who read an interesting paper on the 
subject, “Commercial Studies in Connec- 
tion with Rate Cases.” 

Mr. Engh prefaced his address by allud- 
ing to the importance of the traffic, plant 
and accounting departments, but added that 
were it not for the revenues produced by 
the commercial department there would 
not be much call for those other branches 
of the business. He referred to the figures 
presented by President MacKinnon show- 
ing that the average operating expense was 
about 76 per cent of the revenue, and 
stated that when the commercial depart- 
ment becomes more efficient, it will furnish 
additional subscribers and thus reduce the 
ratio of expense to gross receipts. 

Analysis of commercial rates, Mr. Engh 
stated, is today one of the largest con- 
tributing factors toward proper public rela- 
tions with which commercial men have to 
contend. The majority of rate evils, in 
his opinion, found through the analysis of 
individual rates, are due to conditions par- 
tally beyond our control, such as unbal- 
anced classes of service which differ in 
‘very community. 

Mr. Engh discussed rural development 
problems and told how his company is 
‘liminating some of the circuits through 
‘grouping of subscribers, cutting out sur- 
Plus plant and giving some of the distant 
‘ubseribers to nearby connecting company 
exchanges, 

The speaker pointed out the method for 
talyzine rates of charge for different 
Classes of service by breaking them down 
‘nd considering them under five headings, 
“ch of which he discussed separately. His 


address received much applause. Mr. 
Engh’s paper will be published in full in 
a future issue. 

Chairman Wilder called upon Ernest 
Irwin, secretary of the California Inde- 
pendent Telephone Association, who 
briefly discussed rate conditions in his state, 
pointing out the necessity of most small 
companies preparing their applications for 
rate increases better. He told of one case 
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in which the commission had instructed 
the company manager, who had asked for 
a rate increase, to list and value his 
property. 

After giving the valuation of his poles, 
switchboard, telephones, building, etc., he 
entered in the list “one olive orchard,” on 
which he also set a price. Investigation, 
said Mr. Irwin, showed that the olive 
orchard was the only losing property on 
the list, and eventually, instead of getting 
a rate advance, the company had to stand 
a cut. 

Secretary Irwin favored the systematic 
plan of keeping track of revenue from 
month to month, instead of waiting until 
December 31 before figuring up the annual 
returns. He endorsed the idea of the new 
commercial division and expressed the 
opinion that it would become one of the 
most important and useful features of 
association activity. 

Chairman Wilder referred to 
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service 


connection charges, and asked how many 
of those present followed the system of 
making a flat charge or were using a 
schedule of graduated charges. The can- 
vass, taken by a showing of raised hands, 
indicated that most of the companies rep- 
resented make a flat charge. 

John F. Davies, general manager of the 
Interstate Utilities Co., Spokane, Wash., 
made a most interesting talk on telephone 
conditions in his territory which includes 
northern Idaho and eastern Washington. 

He told of forest fires and terrific storms 
that make operating conditions difficult, of 
virgin timber tracts containing the largest 
stand of white pine in the country, and of 
precipitous regions where “one can roll 
two miles to the bottom of a valley and 
have to walk 40 miles to get back to the 
place you started from.” He told of 
parents taking their children to school only 
a few years ago and guarding them with 
rifles from the mountain lions, and he in- 
vited his telephone friends to come out to 


‘his territory, promising them that they 


can see wild deer on many of the roads 
traveled by his linemen. 

Mr. Davies told the conference that the 
toll business is the big factor in his terri- 
tery, and that his company is near the 
head of the list in comparative toll reve- 
nues. The average toll, he said, runs 
around $2.20, while the average monthly 
service rate approximates $2.50. He also 
commended the establishment of the com- 
mercial division and predicted that it 
would result in a vast amount of good to 
all member companies. 

Chairman Wilder then reverted to the 
service connection charge question, and de- 
scribed the system of the Tri-State com- 
pany which divides its list into four classes, 
namely, exchanges having more than 20,000 
stations (of which St. Paul is the only 
cne); exchanges having between 20,000 
and 12,000 stations; those having from 
12,000 to 4,000; and, lastly, those under 
4,000. He also outlined the differentiation 
made as to various classes of service. Mr. 
Wilder spoke of the possible advantages 
of smaller towns imposing lower service 
connection charges, and urged the question 
as well worth consideration. 

Francis Dagger, representing the On- 
tario Railway & Municipal Board, of 
Toronto, Can., who is always a prominent 
figure at Independent telephone conven- 
tions, was then called upon for a few re- 
marks. Mr. Dagger greeted his fellow 
telephone men and commended the work 
of Independent telephony in the United 
States. He endorsed the efforts of the 
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telephone associations and paid a high trib- 
ute to the results they have accomplished. 

H. F. McCulla, commercial engineer of 
the Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., made a short but forceful 
talk in which he emphasized the impor- 
tance of telephone men uniting and work- 
ing together for the betterment of the 
industry. He quoted Kipling’s poem, 
“The strength of the pack is the wolf, 
and the strength of the wolf is the pack,” 
and applied the sentiment to the telephone 
business in a very effective manner. 

Mr. McCulla said his company is pre- 
paring to file new schedules of rates 
throughout its territory, covering 22 coun- 
ties in Nebraska and including 126 ex- 
changes. He favored making commercial 
surveys for all exchanges, large and small, 
and stated that experience showed that the 
smaller towns appreciated such efforts on 
the part of the company to provide ade- 
quate service without delay. 

Commercial departments, he said, should 
be constantly laying out programs for the 
future, arranging for publicity and adver- 
tising, development campaigns, stock sales, 
and similar activities. He laid stress on 
the value of friendly public relations and 
showed how the commercial department 
can create and maintain public good will. 


Publication of Directories. 

Chairman Wilder then broached the 
subject of telephone directories, and asked 
the conference as to who issued their own 
directories, who farmed out their direc- 
tories, who made money by the issuance of 
the directory, who broke even and who 
sustained a loss. The raising of hands 
showed that only one company lost money 
on its directory, while nearly all others 
reported a profit. 

Maro Farwell, of the Citizens Telephone 
Co., Terre Haute, Ind., told of his ex- 
perience as to directories, and expressed 
the opinion that success depended on the 
personnel of those doing the work. He 
declared this to be the case whether the 
company published its own directory, or 
let a contract for others to handle the 
proposition. Generally speaking, however, 
Mr. Farwell said he believed most com- 
panies fared better by having experienced 
men do the work under contract. 

He urged the advisability of periodical 
conferences of men representing the vari- 
ous departments—commercial, plant, traffic, 
accounting, etc—so that each department 
would know just what lines defined the 
jurisdiction of each. In this way there 
could be better cooperation, and public re- 
lations, which means simply good will 
would be more completely protected. 

L. M. Kraege, secretary of the Kansas 
Independent Telephone Association, made 
an earnest talk along the line that every 
telephone employe should study his work 
and his own self, and in that way dis- 
cover wherein he might be failing to do a 
successful job. He urged that success 
depends on the individual, as well as upon 
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the organization as a whole, and advised 
his hearers to examine their own records 
if things do not go right, instead of blam- 
ing the patrons making the complaint. 

Telephone men, he said, should heed the 
Biblical command to give freely; and they 
will be rewarded by receiving double meas- 
ure, “pressed down and running over.” 
Secretary Kraege reminded the conference 
that every telephone employe is a sales- 
man—he is selling service, and the public 
judges the company by the impression 
made by the operator or other employe 
with whom they come in contact. 

C. B. Cheadle, head of an important 
group of Illinois companies, with head- 
quarters at Joliet, made a stirring talk on 
the telephone business which received 
much applause. He described the work 
of the Illinois Committee on Public Utility 
Information, which he said has done a 
great deal to acquaint the public with the 
real facts concerning utility companies, 
with results that cannot be estimated. For 
29 years Mr. Cheadle has been identified 
with Independent telephony and his earnest 
words in praise of the industry made an 
impressive effect on his hearers. 

G. W. Schweer, of Clinton, Mo., 
brought up the question of collections, and 
told of some of his experiences in deal- 
ing with delinquent subscribers. This 
started a discussion on methods of billing 
and dealing with past due accounts, in 
which Chairman Wilder and J. C. Hardy, 
of the Tri State Telephone & Telegraph 
Co., in charge of collections, took part. 

L. L. Conn, of Owosso, Mich., secretary 
and treasurer of the Union Telephone Co., 
outlined the collection practices of his com- 
pany and expressed great enthusiasm over 
the formation of the association’s commer- 
cial division. 

Francis Dagger of Toronto, Canada, 
supervisor of telephone systems, Ontario 
Railway & Municipal Board, which has 
jurisdiction over 760 companies, said that 
the collection problem is one with which 
the board has had to deal. It has insti- 
tuted the gross system of payment, with a 
discount for prompt payment. A rein- 
stallation charge is allowed, and no dis- 
count is allowed on toll charges. 

Collection Methods Described. 

B. C. Schweitzer, commercial superin- 
tendent, Home Telephone & Telegraph Co., 
Ft. Wayne, Ind., described the system of 
collection used by his company. The ac- 
counts are classified according to the ex- 
perience with them. The best collection has 
been a balance of 1.7 per cent with a 
billing of approximately $100,000 a month. 
The system has been in use 1% years. He 
believes the using of the discount more sat- 
isfactory than the net rate. 

Carl D. Brorein, Tampa, Fla., vice-pres- 
ident and general manager, the Peninsular 
Telephone Co., presented a number of sug- 
gestions relative to collections that have 
proved their worth with his company. He 
commented upon a number of the points 
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Giscussed and advocated the commercial 
division obtaining comparative comme:cial 
costs. A. B. Stuart of the Consolidated 
States Telephone Co., Chicago., encorsed 
Mr. Brorein’s suggestion for the relating 
of costs to the service rendered. 

C. B. Uneadle, of Joliet, Ill., spoke on 
penalties versus discounts and was followed 
by Ernest Irwin, of Pomona, Calif., and 
A. B. Schotte, Kittanning, Pa., on the 
same topic. 

W. H. Barker, Sanborn, Iowa, and John 
C. Hardy of St. Paul brought up other 
commercial questions which were discussed 
by Chairman Wilder and H. F. McCulla, 
Lincoln, Neb. 


Breakfast Conference. 

The commercial division breakfast held 
Friday morning was favored by the at- 
tendance of representative Inde- 
pendent telephone men of both large and 
small companies. Chairman of the meet- 
ing, E. F. Wilder, general commercial 
manager, Tri-State Telephone & Tele- 
graph Co., St. Paul, Minn., in calling the 
gathering to order, announced that the dis- 
cussion would be most informal. 

The first matter up for discussion had 
to do with the question of what class of 
service was the most profitable. Accord- 
ing to B. C. Schweitzer, commercial su- 
perintendent of the Home Telephone Co. 
Fort Wayne, Ind., party line service, 
is the highly developed in_ that 
city. However, individual service, is be- 
ing pushed through by newspaper adver- 
tsing and direct solicitation, for that 
class of service is the most profitable 
in his company’s territory. However, 
since the rates for individual service 
are considerably higher than any other, it 
is not in as great popularity as the com- 
pany would desire. Mr. Schweitzer added, 
however, that he did not wish to convey 
the impression that the company was én- 
ceavoring to discourage party line serv- 
ice. 

In commenting upon these remarks, Mr. 
Wilder gave what in his opinion was ai 
ideal combination, namely that he rec- 
ommended three classes of service. 
Twenty-five per cent to 30 per cent 
should be made up of individual lines, 3 
to 40 per cent should comprise the 
four-party lines and the remainder two 
party Where one and two-party 
systems predominate, the company finds i 
necessary to look toward the four-parly 
systems to balance the combination. 

“In the small exchange, the eight-party 
service is, I believe, the most profitable, 
was the statement made by Ernest Irwi, 
secretary of the California Independent 
Telephone association. Because anyone ™ 
the telephone business is there to make a 
reasonable profit, the class of service 
should be that which will give the bit 
gest return with the most satisfactory 
service and, as a result, subscriber an 

(Please Turn to page 56.) 
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Conference of the Traffic Division 


Several Excellent Presentations of Subjects Relating to Local and Toll Oper- 
ating Practices—Specific Results of Practical Methods and Routines Cited at 
Traffic Division Conference of National Convention—Excellent Attendance 


Following the luncheon of the traffic 
division, which was attended by about 50, 
Chairman Chas. C. Deering opened the 
meeting with a welcome for the familiar 
faces in the room as well as for those who 
were attending the convention for the first 
time. 

He introduced Mrs. Rose Shebesky 
Boyle, supervisor, La Crosse Telephone 
Co., La Crosse, Wis., who talked on “A 
Routine for Local Operators’ Instruction.” 
Three charts used to illustrate her address 
were placed on easels on tables in the 
front of the room. Mrs. Boyle opened 
her talk with a comparison of the old and 
new methods of training operators. In 
telling of the methods of training used at 
La Crosse, she made her points clear by 
1eferring to the charts, which gave a com- 
prehensive picture of what the course con- 
tains. Her paper will be published in a 
future issue. 

Following Mrs. Boyle’s talk, questions 
were asked regarding the qualifications 
for operators, such as age limits, educa- 
tion, health, intelligence, etc. 

Secretary Deering then introduced Mrs. 
Edna Hagen, Illinois Bell Telephone Co., 
Chicago, who described in a clear and 
comprehensive manner the training in 
“Voice Technique” which the Chicago 
office of the Illinois Bell company gives 
its operators. The importance of a gen- 
tle, courteous voice was stressed, this be- 
ing the only contact the operator has with 
the patrons of its company. 

The three objectives to be kept con- 
stantly in mind in connection with voice 
training were outlined, and an explanation 
given for each. The three objectives are: 
Improved relations with the public, in- 
creased accuracy and _ efficiency, and 
greater ease of talking by operators. 

The six salient features which the new 
operators are taught, by which the three 
chjectives are gained, were then explained. 
They are: Enunciation, rising inflection, 
style-strip method, tone of voice, reso- 
nance and quiet, or speaking clearly and 
distinctly. 

The speaker stated that the company 
rejected 28,125 applicants last year. Among 
the reasons given for rejecting this num- 
ber were defects in speech, such as lisps, 
accents or high voice. Thus the great 
importance of a pleasing voice, or one that 
is capable of being easily trained, was 
Lrought out effectively. 

Complying with the request of those 
Present, Mrs. Hagan, in closing, gave the 
explanation of the proper enunciation of 
tumcrals and letters as used in operating, 


also giving the correct and _ incorrect 
methods of pronouncing several Chicago 
central office names. 

“Poor Transmission Reports” was the 
subject ably discussed by Mrs. Dorothy H. 
Van Ert, general traffic supervisor, IIli- 
nois Telephone Association, Springfield, 
Ill. The problems of transmission, es- 
pecially as they concern the traffic depart- 
ment, were well presented. The impor- 
tance of having these tickets kept on the 
toll board at the outward positions and 
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of making out poor transmission tickets 
under certain conditions was stressed. 

Copies of a poor transmission ticket 
reported on a call from Lincoln, IIl., to 
Heyworth, were passed around and the 
procedure gone through to clear up the 
trouble was explained. The many factors 
entering into the transmission efficiency of 
an office were brought out, some of. which 
are rare and others more common. 

The purpose of the transmission en- 
gineering department of the Illinois Tele- 
rhone Association was explained by Mrs. 
Van Ert and the good benefits derived 
therefrom were brought out. 

In closing, Mrs. Van Ert urged mem- 
ber companies of the association to avail 
themselves of the services of this depart- 
ment, for in so doing, toll business, which 
is very sensitive to poor transmission con- 
ditions, is stimulated. 
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“To attain the maximum results,” she 
stated, “every state should be carrying on 
work along these same lines. I think this 
would be a very fertile field for our na- 
tional association to enter—to give us a 
standard ticket form, and formulate a 
standard routine that will fit the need of 
the Independent companies in 
cut their transmission problems.” 

Mrs. Van Ert’s paper will be published 
in full in a future issue. 

In her talk on “Conducting Super- 
visors’ Meetings and the Effect on Serv- 
ice,” Miss Bess Peterson, chief operator, 
Marshall Telephone Co., Marshalltown, 
Iowa, told of the necessity of having 
supervisors’ meetings, how they should be 
conducted and the benefits derived from 
them, both to the supervisors and in the 
service. 

The problem of collecting the full 
amount on pay station calls was discussed 
by Miss Peterson, and some excellent sug- 
gestions were given to avoid trouble and 
argument with patrons in making long dis- 
tance calls. Instances were cited illus- 
trating some effective methods of avoid- 
ing trouble of this sort. 

“If results are to be obtained from hold- 
ing supervisors’ meetings, there must be 
cooperation in your force,” said Miss Pe- 
terson. “In all we do, we should offer 
kelp and encourage them in their work, in 
order that they in turn may do likewise 
to those under their supervision.” 

Miss Peterson’s paper in full will be 
published in a future issue of TELEPHONY. 

A general discussion was held following 
Miss Peterson’s talk. There were ques- 
tions asked Mrs. Van Ert on transmis- 
sion, and Miss Peterson expanded some of 
her points on collecting the full amount 
from pay-station calls. A new order 
issued by the American Telephone & Tele- 
graph Co., effective on October 16, rela- 
tive to the method of collection was men- 
tioned. Since this order was not clearly 
understood by many, the statement was 
made by Chairman Deering that it would 
be discussed more fully at the Friday 
morning session, when other topics of in- 
terest would also be taken up. 

In reply to Mrs. Van Ert’s question as 
tc what other states were doing in re- 
gard to transmission, E. L. Gaines, traffic 
superintendent, Home Telephone & Tele- 
graph Co., Ft. Wayne, Ind., stated that 
he believed Illinois was ahead of other 
state associations in this respect. It in- 
volves the problem of organization, which 
the average small company lacks. 

Mr. Gaines mentioned the 


working 


immense 
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strides made in talking over long dis- 
tances where good transmission is experi- 
enced, and stated that it is a source of 
regret that, in talking over distances of 
only 50 or 75 miles, poor transmission is 
so often encountered. 

Mrs. Van Ert read a communication 
from Jay G. Mitchell, secretary, Illinois 
Telephone Association, in which he ex- 
tended an invitation to all those present 
to attend the Illinois convention to be held 
in Springfield on November 17 and 18. 

After a few general remarks by Chair- 
man Deering, the conference closed. 

Friday Morning Session. 

Following the breakfast of the traffic 
division on Friday morning, Chairman 
Deering called for questions which would 
be of interest and benefit to those en- 
gaged in traffic work. Mrs. Dorothy H. 
Van Ert, of Springfield, Ill, brought up 
the subject of whether a tributary opera- 
tor should pass her WH party reports 
to the inward operator of the long dis- 
tance at the toll center. 

Several comments were made _ regard- 
ing the different practices in 
states. E. F. Carter, manager of the 
Columbia Telephone Co. at Columbia, 
Mo., stated that he believed there was no 
set rule governing all exchanges, but 
rather that each girl was obliged tolearn 
what the rule is in each place. 

Miss Anne Barnes suggested that prac- 
tices of this sort should be made as sim- 
ple as possible for the tributary operator, 
who should be treated with the same 
consideration as a subscriber. 


various 
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Miss Barnes brought up the question 
of when to attach the tiger clip when the 
operator has a built-up circuit WH report 
to pass. This was commented upon by 
Mrs. Mabel Sellvin, chief operator, James- 
town Telephone Corp., Jamestown, N. Y., 
Mrs. Van Ert, S. H. Shutt, Waco, Texas, 
and M. F. Hayman, traffic manager, Citi- 
zens’ Independent Telephone Co., Terre 
Haute, Ind. 

S. H. Shutt, general superintendent, 
Texas Long Distance Telephone Co., 
Waco, Texas, then questioned the advisa- 
bility of establishing the night rate on 
iong distance calls for calls made on 
Sundays, and what effect would this have 
on toll traffic. The general opinion was 
that from a commercial standpoint the 
results would be excellent but it was the 
hope of the traffic supervisors that such a 
practice would never become prevalent. 

E. F. Carter stated that there would 
be a large number of incompleted calls, 
due to called parties not being at home, 
because of the number of diversions so 
easily available on Sundays. 

The subject of the change in the toll 
operating practice as to collecting report 
charges was generally discussed. Mrs. 
Sellvin explained the order as it had been 
issued to her company by the American 
Telephone & Telegraph Co. As yet the 
order was stated not to have reached all 
the states. The general opinion regard- 
ing the collecting of report charges was 
that when the company handles a long 
distance call and makes a report to the 
calling party, often the information de- 
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sired is secured by him, even though he 
did not talk to the person he was calling. 

In Mr. Carter’s opinion, the telephone 
company should charge for such a call. 
“Since the only product of the company 
is service,” he said, “we are, therefore, en- 
titled to receive compensation when we 
have done all we could do and the patron 
is satisfied.” 

The question of having a book which 
would fit the needs of the operators of 
the Independent field was brought up by 
Mrs. Van Ert, who stated that she be- 
lieved it would be of great benefit. Mr. 
Carter said that more is gained from 
actual practice than from books, but re- 
ealized that such a publication could be 
used to advantage in small 
where there is no supervision. 

The subject of restricted repetition was 
then discussed. Miss Ruby Green, travel- 
ing chief operator, Illinois Central Tele- 
phone Co., Clinton, IIll., desired to know 
what the general opinion was regarding 
it. 

Mrs. Edna Hagan, Illinois Bell Tele- 
phone Co., Chicago, told how the prac- 
tice had originated. It was started by 
the Wall Street operators in New York 
City and for a long time the Plaza office 
was the only one in which the practice 
was carried out, until it became more 
popular and now, it was her opinion, from 
the standpoint of general satisfaction and 
as a time-saver, it is a great improve- 
ment. 

After a few more general comments, 
the meeting adjourned just before noon. 
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Accounting and Plant Conferences 


Joint Conference of Accounting and Plant Divisions of National Association 
Discusses Application of Interstate Conference Commission’s Depreciation 
Order to Class C Companies—Separate Conferences Discuss Other Matters 


The first session of the accounting and 
plant divisions of the United States Inde- 
pendent Telephone Association was a joint 
luncheon and conference on Wednesday 
afternoon. Following the luncheon, Chair- 
man A. L. Staderman of the plant divi- 
sion called the 150 persons in attendance 
te order. 

As the Interstate Commerce Commis- 
sion is to hold a hearing on November 9 
on its depreciation order, Mr. Staderman 
stated that it is essential for telephone 
people to understand the commission’s de- 
preciation requirements, which will prob- 
ably soon become effective. He then 
introduced H. H.. Wheeler, Jr., of Lin- 
coln, Neb., chief engineer, Lincoln Tele- 
phone & Telegraph Co., who discussed a 
plan for class C companies to follow in 
applying the depreciation order of the 
Interstate Commerce Commission. 

Mr. Wheeler pointed out that the order 
applies to class A, B and C companies and 


requires the institution of depreciation ac- 
counting with respect to 26 classes of 
fxed capital accounts. 

Present accounting practices of class C 
companies provide for the distribution of 
investment in plant and equipment over 
9 accounts only. It is, therefore, appar- 
ent that in addition to the requirements of 
the order, dealing directly with depreci- 
ation accounting, class C companies have 
first to meet the requirements of the order 
tor the redistribution of capital accounts. 

For the purpose of illustrating the ap- 
plication of the order to the accounting 
of a typical class C company comprising 
a single office exchange plant with only 
incidental toll property, Mr. Wheeler pre- 
sented four simple exhibits. These ex- 
hibits were intended to show: 

1. A plan for the redistribution of cap- 
ital accounts to the subdivisions required 
in the order by inventory and appraisal. 

2. The computation of annual depreci- 


ation rates from service life and net salv- 
age. 

3. The application of these annual per- 
centage depréciation charges to the sub- 
divisions of capital accounts and, conse- 
quently, to the company as a whole. 

The speaker then took up the various 
exhibits and commented upon different 
items occurring in them. 

Chairman Staderman, in throwing open 
the subject for discussion, stated that Mr. 
Wheeler’s excellent presentation would 
stand a great deal of study. Questions 
were asked by F. H. Runkel, Portage, 
Wis.; S. T. Van Cleave, auditor, Citizens’ 
Independent Telephone Co., Terre Haute, 
Ind.; R. V. Achatz, Aurora, Ind.; J. M. 
Dent, of Douglas, Ga., and others. 

The discussion of these questions was 
participated in by Mr. Staderman and Mr. 
Wheeler, A. C. Cragg, of St. Paul, and 
M. T. Caster, of Lincoln, Neb. 

F. A. Barnes of the Interstate Com- 
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Leadership Begins ~ 


Experience 


HE Research and Development Department of Automatic Electric 
Inc. has been a continuous and important factor in the growth and 
ress of the company since the very first days of its inception. Its 
wtion at first was to make practicable and workable what was then 
a vague and nebulous idea; its function since that time has been to 
stantly improve and perfect the automatic idea, always having for its 
amore convenient, more rapid and accurate telephone service at 
lowest possible cost. 


is a consequence, Automatic Electric Inc. has an asset to which few 
er manufacturers can lay claim. This is, thirty-five years of experi- 
ein meeting and solving the problems which have faced the progress 
he art of automatic telephony. Its Technical Staff, whose record of 
omplishment bears convincing testimony to its ability, can be confi- 
itly relied upon to cope successfully with the problems of the future 

the same ingenuity and resourcefulness that they have with 
se of the past. 
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merce Commission, Washington, D. C., 
was introduced by Chairman Staderman, 
and spoke briefly relative to deprecia- 
tion. He stated that the commission has 
been studying the question of depreciation 
accounting and what amount is necessary 
to cover the losses due to depreciation. 

Among the common carriers there is a 
considerable difference of opinion as to 
what depreciation means. With the tele- 
phone companies, he said, so far there are 
not many items of difference between the 
Independent and the Bell companies. Only 
~ some five or six items have been called to 
the attention of the Interstate Commerce 
Commission by the telephone industry with 
the request that they be ironed out. 

Probably the most important item is the 
use of the reserve. The order requires 
that it be broken down into particular re- 
serves and kept so that debits and credit 
show. He expressed his opinion that the 
various items would be adjusted through 
a conference between telephone interests 
and that possibly only one or two would 
be taken to the commission for considera- 
tion and determination. 

In closing, Mr. Barnes stated that com- 
panies not keeping accounts in required 
form will hereafter be required to give 
more attention to them. 

Questions relative to trial cost units and 
life of plant were discussed by R. V. 
Achatz, A. C. Cragg, of St. Paul, Minn.; 
Fred C. Mendeck, of Whittier, Calif.; H. 
H. Wheeler, Jr., and Chairman A. L. 
Staderman. 

The conference then adjourned, follow- 
ing a brief discussion by Chairman Stader- 
man on the seriousness of proper applica- 
tion of the depreciation accounts. 

While the attendance at the breakfast 
conference of the plant division on Fri- 
day morning was not very large, about 20 
being in attendance, the discussions were 
unusually interesting. 

Chairman A. L. Staderman brought up 
the matter of planting accounting for 
class C companies and very interesting 
talks were given by R. V. Achatz of Au- 
rora, Ind.; H. W. Hubenthal of Okla- 
homa City, Okla.; Mark T. Caster of 
Lincoln, Neb., and others. 

The consensus of opinion after the va- 
rious discussions was that the requiring 
of class C companies to keep accounts 
under the Interstate Commerce Commis- 
sion order of depreciation is an excel- 
ient thing for the companies. They will 
really benefit more than any one else, for 
the companies are required to ascertain 
the actual facts and maintain them, thus 
eliminating guess work and other indif- 
ferent methods. 

The breakfast conference of the ac- 
counting division on Friday morning was 
attended by 17 persons. Chairman W. L. 
Lemon, auditor of the Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., presided 
and upon calling the group to order asked 
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Fred C. Mendeck, Whittier Home Tele- 
phone & Telegraph Co., Whittier, Calif., 
to speak on an accounting routine. 

“The Organization of Accounting Rou- 
tine for Telephone Companies” was the 
subject of Mr. Mendeck’s paper. He 
used a chart which pictured the organiza- 
tion of the accounting routine for tele- 
phone companies. 

“This chart,” he stated, “correlates cost 
accounting with plant accounting, and 
shows accurately the relation of the 
whole to a part, or a part to the whole.” 
The various details of the chart were 
taken up separately and the headings all 
explained. 

This done, the speaker discussed the 
effectiveness of the organization of ac- 
counting routine in accordance with the 
chart. Next, he took a concrete example 
and followed the accounting procedure 
through the chart and closed with dis- 
cussing a table showing how the unit cast 
in plants can be focalized from the re- 
sults of the accounting routine as given 
by the chart. 

F. D. Barnes, bureau of accounts, In- 
terstate Commerce Commission, !Wash- 
ington, D. C., started the discussion. He 
cited some of the accounting practices 
used by the railroad industry and 
stressed the importance of the item of 
depreciation. 

In answer to a point raised by A. C. 
Craig, of St. Paul, Minn., A. L. Geiger, 
general attorney for the United States 
association took the floor and in his re- 
marks told how hard it is to borrow com- 
posite rates—group rates can be borrowed 
without so much chance of error. He 
mentioned that there was a set of proof 
sets published in TELEPHONY in 1911 but 
others more modern are now available. 

“The best method is to locate a tele- 
phone company whose position is com- 
parable to your own and employ those 
rates as a test,” he declared. 

W. A. Eckles, of the Blue Earth Val- 
ley Telephone Co., Blue Earth, Minn., 
wished to know if it were considered per- 
missible to deduct accrued depreciation 
in establishing a rate base and to this Mr. 
Geiger cited a certain case where the 
ruling was “No.” 

V. E. Chaney, of Kansas City, Mo., 
took the floor and outlined a situation 
where telephone property with an orig- 
inal book value of $100,000 was sold 
after it had been operated ten years. The 
depreciation had been originally set at 
5 per cent. Thus the book value of the 
property was entered by its new owners 
at $50,000. The question was what rate 
cf depreciation should apply on the $50,- 
000 valuation. 

Mr. Geiger stated that the 5 per cent 


rate should be used as a test until proved 


wrong. Mr. Barnes, however, believed 
there were many reasons why the original 
$100,000 valuation should be caried over, 
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figuring depreciation instead of the actual 
value, $50,000. In this case composit: 
rate had to be doubled. The next point 
cf discussion was offered by Mr. Cragg, 
of St. Paul, Minn. He called attention 
to the disadvantage of separating the ac- 
counting of each individual exchange, 
stating that where one set of rates would 
earn a profit in one locality, that same 
rate would result in a loss for an ex- 
change in another location where the pop- 
ulation was much smaller. 

This latter point was generally con- 
ceded by all present to be of consider- 
able importance and all agreed that the 
main thing to accomplish is to retain 
sufficiently higher rates in the prosperous 
locality to overcome the unfavorable con- 
ditions existing in the smaller commu- 
nities. 


Bell Companies Arrange for Em- 
ployes to Purchase Life Insurance. 

The American Telephone & Telegraph 
Co. and affiliated companies are rounding 
cut a three-fold program of thrift for 
their approximately 360,000 employes by 
offering them opportunities for buying life 
insurance under the most liberal condi- 
tions obtainable. The plan provides for 
payment of premiums through salary or 
wage deductions without medical examina- 
tion in amounts up to $10,000. 

Employes of the headquarters staff at 
195 Broadway, New York City, may in- 
sure under the plan with the Phoenix 
Mutual Life Insurance Co. of Hartford, 
Conn. Employes of the long lines de- 
partment, which operates the long-dis- 
tance services, may insure with the Pru- 
dential Insurance Co. 

Other units in the A. T. & T. system 
have arranged with the Metropolitan Life 
Insurance Co., Equitable Life Assurance 
Society, Connecticut General Life Insur- 
ance Co., Penn Mutual Life Insurance Co., 
John Hancock Mutual Life Insurance Co., 
Sun Life Assurance Co. of Canada, Mutual 
Life Assurance Co. of Canada, Guardian 
Life Insurance Co., Missouri State Life 
Insurance Co. and Jefferson Standard In- 
surance Co. 

The Sun Life Assurance Co. is one of 
the largest stockholders in the A. T. & T., 
the Canadian laws permitting this type of 
investment for insurance companies. 

Under the insurance plan, employes, re- 
gardless of sex or occupation, may apply 
for any form of whole life or endowment 
insurance or annuity contracts. Employes 
between the ages of 15 and 55 years may 
apply for not more than $10,000 insurance 
without physical examination, but where 
the applicant is more than 55 or wants 
more than $10,000 insurance a medical ex- 
amination is required. 

Endowment policies maturing within 20 
years or less may be applied for in amounts 
as low as $500, but for all other forms 
applications must be for at least $1,000. 








What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Mountain States Company Ac- 
quires Properties in Colorado. 
The Mountain States Telephone & Tele- 

graph Co. has been authorized by the In- 

terstate Commerce. Commission to take 
over the properties of the Springfield- 

Lamar Telephone Co. and the Holly- 

Stonington Telephone Co., Colo. 

The Springfield company owned and op- 
erated exchanges at Springfield and Two 
Buttes, Baca county, Colo., which together 
served approximately 305 subscriber sta- 
tions. It also owned 61 pole miles of iron 
toll lines, which connected its two ex- 
changes and several small villages in Baca 
and Prowers counties. The Holly com- 
pany, a mutual organization, operated ap- 
proximately 30 subscriber stations along an 
iron toll line extending from Buckeye to 
Holly, where connection was made with 
the lines of the Bell company. 

The total pole mileage of toll lines is 61 
miles. 

By a contract made July 14, 1927, the 
Bell company agreed to purchase the prop- 
erties of the Springfield company, free 
of encumbrances, for $19,120, payable in 
cash. An appraisal made by a plant engi- 
neer of the Bell company found the re- 
production cost new of the properties to be 
$45,936.70, and less depreciation, $18,014.76. 

The estimated value of property to be re- 
tired from service is $9,500, and the cost 
of removing the useless property is ex- 
pected to total $1,500. In 1926, receipts 
and disbursements of the Springfield com- 
pany were $8,929.81 and $8,192.49, re- 
spectively. 

On July 13, 1927, the Bell company con- 
tracted to purchase the properties of the 
Holly company, free of encumbrances, for 
$6,656, payable in cash. The appraisal 
engineer of the Bell company estimated the 
reproduction cost new of the properties to 
be $27,908, and less depreciation, $8,022. 
The value of property to be retired as use- 
less is estimated at $3,000, and the esti- 
mated cost of removing the useless prop- 
erty is $800. In 1926, operating revenues 
and expenses of the Holly company were 
$287.70 and $176.75, respectively. 

he two vendor companies had been en- 
deavoring to furnish telephone service in 
an area comprising the greater part of 

Baca and Prowers counties. Their facili- 

ties were totally inadequate to meet the 

demand. Plant congestion in the territory 
served by the Springfield company had be- 
cone acute. About 25 applicants for 
service in the Springfield territory had 
been unable to secure it, while some sub- 

Scribers desiring an individual line busi- 

ness telephone had to accept service from 


rural circuits to which 10 or 12 stations 
are connected. 

The Springfield company was unable 
financially to extend its properties, and 
for some time has been urging the Bell 
company to acquire its plant. The Holly 
company was constantly pressed to extend 
its lines beyond the financial means of its 
members and was unable to install neces- 
sary equipment. Toll service originating 
at points on the vendors’ lines and termi- 
nating at points on the Bell system was 
often very poor, owing to the bad condi- 
tion of the exchange and toll plants of the 
originating company. 

The Bell company plans to rebuild the 
exchange plants at Springfield and Two 
Buttes, to install modern equipment, and 
to make such additions and betterments as 
may be necessary to meet the growing de- 
mand. Party line service, both business 
and residence, will be provided, in addi- 
tion to the present individual line servy- 
ice. When this is done, necessary changes 
in the exchange rate schedule will be 
made, subject to the approval of the Colo- 
rado Public Utilities Commission. It is 
apparent that the acquisitions will result in 
improved service, both local and long dis- 
tance. 


Increase in Rate Approved; Free 
Service Discontinued. 

The Idaho Public Utilities Commission 
recently gave the Mountain States Tele- 
phone & Telegraph Co. permission to raise 
its rates on individual line business from 
$4.50 to $5.00 a month at its Rexburg ex- 
change, at which the company served 810 
stations, approximately 122 of which are 
single line business telephones. 

The commission found that applicant’s 
operating expenses, including taxes, uncol- 
lectible revenues and depreciation for the 
year ended May 31, 1927, were $26,558.72 
and for the year ended May 31, 1926, $26,- 
727.57. The revenues received for the year 
ended May 31, 1927, were $24,549.33, and 
for the year ended May 31, 1926, $23,- 
264.67. 

Deducting the company’s claim for de- 
preciation amounting to $8,794.01 from the 
operaing expenses for the year ended May 
31, 1927, left $17,764.71 as operating ex- 
penses. Deducting from the revenues re- 
ceived for the year ended May 31, 1927, 
the operating expenses and taxes for the 
same period would leave $6,784.62, which 
would not be sufficient to pay depreciation 
and return on any fair value that could 
be placed upon the property. 

The commission also decided that the 
practice of the company in furnishing the 
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city of Rexburg and two business tele- 
phones at Sugar City with free telephone 
service, constituted discrimination, was in 
violation of law, and should be discon- 
tinued. 





Kansas Company Acquires Prop- 
erties and Authorized to Operate. 

The Kansas Public Utility Commission 
recently granted a number of petitions by 
which the Kansas Home Telephone Co., 
Emporia, acquires the properties of differ- 
ent telephone companies. The commission 
issued a certificate of convenience and ne- 
cessity and authority from the company 
to transact the business of a public utility 
in the state of Kansas. 

The acquired properties are located at 
Toronto and Quincy, which W. W. Finney 
was authorized to sell; Burlington, Neosho 
Falls Telephone Co., located at Neosho 
Falls and also owned by W. W. Finney, 
and the properties at New Albany and 
Fredonia. 

The company was authorized to issue 
first mortgage 20-year 6 per cent bonds to 
the amount of $60,000; 7 per cent pre- 
ferred stock to the amount of $38,000 and 
200 shares of common no par value stock, 
at $10 per share. 


Mid West Telephone Co., Kansas 
City, Buys Missouri Properties. 
Application was filed with the Missouri 

Public Service Commission on October 14 
by the Mid West Telephone Co., a new 
firm, with headquarters in Kansas City, 
for authority to purchase the telephone ex- 
changes and systems at Hopkins, Dear- 
born, Weston, Edgerton and Platt City, 
in northwest Missouri, from A. J. Roberts 
of Kansas City, and associates. 

The new company asks permission to 
issue 4,000 shares of stock, including 2,000 
shares of common stock without nominal 
par value, and 2,000 shares of 7 per cent 
preferred stock at $100 a share par value. 
Mr. Roberts, who remains with the new 
company, is to get the 2,000 shares of 
common and 750 shares of the preferred 
stock. 





Change Mind Regarding Common 
Battery System Because of Rates. 

The chamber of commerce of Scotts- 
bluff, Neb., changed its mind about want- 
ing a common battery system for the mag- 
neto one now in service, when the mem- 
bers found out how much it would cost; 
and when Commissioner Curtiss of the 
Nebraska commission appeared to hold a 
hearing, they were present in opposition 
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and with a lawyer. They were given two 
weeks in which to make a showing in 
opposition to that filed by the company, 
and propose to hire an engineer to check 
up on the plant and the inventory sub- 
mitted. 

Several business men, however, lined up 
on the proposition that the city’s impor- 
tance and wealth justify it in insisting 
upon having a modern telephone system, 
and they are willing to pay whatever rates 
the commission believed were adequate 


Judge Peebler protested on behalf of a 
number of patrons. He said that the com- 
pany was first started in business by volun- 
tary contributions of labor and money 
from citizens, but that in some under- 
handed manner which he did not detail, 
the property got into the hands of others. 
He argued that it was still a community 
enterprise and, therefore, should be oper- 
ated without any idea of profit. He urged 
the commission to hold the company to 
this position. 


fore Examiner Davis in the matter of the 
joint application of the Mountain States 
Telephone & Telegraph Co. to acquire the 
properties of F. H. Clark and Marie B. 
Clark, operating the Clayton-Texline Tele. 
phone exchange, located in Union county, 
New Mexico, and Dallam county, Texas, 

October 25: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
joint application of the Mountain States 
Telephone & Telegraph Co. and R. L, 
Gray and Ruby B. Gray, doing business as 
the Nara Vista Telephone Co., located in 
Quay and Union counties in New Mexico 





and proper. The commission has an ap- 
praiser and engineer at work on the prop- 
erty, in order that it may have data of its 
own to consider when it comes to pass on 
the application. 

The company submitted a complete 
schedule of tariffs, and asked for these 
rates, among others: Business, individual, 
$6.00; business, party, $4.50; residence, in- 
dividual, $3.25; residence, party, $2.25; 
business extensions, $1.50; residence ex- 
tensions, 75 cents; joint-user, business, 
$1.50 residence, 50 cents. 

The company also submitted detailed in- 
ventories and a’computation which showed 
that, excluding toll revenues and expenses, 
the revenues under the proposed schedule 
would total $65,246 a year, whereas the 
expenses would be $65,289. This included 
maintenance costs of $25,324; operating 
expenses of $13,035, an 8 per cent return 
on an investment of $310,000, of $24,808, 
and taxes of $2,777. 


Patrons of Company Protest Elim- 
ination of Free Service. 

The Nuckolls County Independent Tele- 
phone Co. confronted 150 protesting 
patrons when its application for the aboli- 
tion of free service between its six ex- 
changes came up before representatives of 
the Nebraska State Railway Commission 
at Nelson. They had hired a_ lawyer, 
who insisted at the close, that the company 
had not made out a case. He was advised 
that if he had anything to add he could 
file a brief. 

The company presented the result of five 
days’ peg count at the various exchanges, 
which showed that only about a third of 
the subscribers made use of the free serv- 
ice afforded them. 

It was pointed out that as the com- 
pany is in need of additional revenue, it 
must either find it in substituting small 
toll charges, ranging from 5 to 15 cents 
depending upon the distance messages 
travel, for the free service or add to its 
exchange rental rates. It did not consider 
this fair to the two-thirds of its patrons 
who did not use the free service. It 
pleaded that this free service was dis- 
criminatory. 

The commission has consistently favored 
the elimination of free service, holding it 
to be a misnomer and a misleading term, 
since it is paid for in the final analysis 
by someone, either the subscriber or the 
company. 


as it exists. 


The commissioners replied that the his- 
tory of the company showed that a sub- 
stantial amount of money had been in- 


vested in the property by the present own- 


ers during past years, and that in any event 
it could deal only with the corporation 
It also pointed out that the 
law placed the plain duty on the commis- 
sion of giving each public utility sufficient 
revenues to operate and also to pay a re- 
turn on the investment. 


Increased Rates Allowed Company 
of Greenfield, Ohio. 

The increased rates applied for by the 
Greenfield Telephone Co. for service at 
Greenfield, Leesburg and Highland were 
recently approved by the Ohio Public Utili- 
ties Commission. These monthly rates 
became effective October 1. 


Greenfield exchange— 
Business, individual line 
Business, two-party line........... 2.50 


Business, four-party line.......... 1.75 
Leesburg and Highland exchanges— 
Business, individual line ......... 2.75 


Residence, individual line.......... 2.00 


CM ois wecavesaseasees 1.50 
SOE, Gia isee ces ssneaces 2.00 
PRMPGL, DHBMIORGE 55 neo cccccscsccces 1.50 


The company submitted a financial state- 
ment based upon an arbitrary valuation 
of its property which showed that under 
the proposed increased rates and charges 
the net earnings would be very low. 

The commission found from an examin- 
ation of the statement that any readjust- 
ment which might be made therein as to 
valuation would not show the rates pro- 
posed to be excessive; that the company 
was now engaged in the rehabilitation of 
its property, having up to the date of hear- 
ing expended approximately $8,000 and 
contemplated the expenditure of $12,000 
additional by December 1, 1927, in the im- 
provement of its plant. From the facts 
presented, the proposed rates were not un- 
reasonable and were, therefore, approved. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION 

October 1: Acquisition by the Mountain 
States Telephone & Telegraph Co. of the 
properties of the Springfield-Lamar Tele- 
phone Co. and the Holly-Stonington Tele- 
phone Co., Colorado, found to be of ad- 
vantage to the persons to whom service is 
to be rendered and in the public interest. 
Certificate issued. 

October 25: Hearing at Washington be- 


and Hartley and Dallam counties, Texas, 
for a certificate that the acquisition by the 
former company of the properties of the 
latter company will be of advantage and in 
the public interest. 

October 25: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
joint application of the Sullivan Telephone 
Co. to acquire the properties of the Sub- 
scribers Service Telephone Co., located in 
Fallsburg, Thompson, Mamakating, Sul- 
livan county, New York. 

CALIFORNIA, 

October 10: Lake County Telephone 
Association, operating a telephone system 
in Kelseyville, Lake county, applied for 
permission to charge its present subscribers 
a rate of 15 cents for each message made 
over its Kelseyville-Lakeport toll line, the 
present rate of 15 cents applying only to 
non-subscribers when the call is placed 
from the association central office. 

October 11: Nevada, California & Ore- 
gon Telegraph & Telephone Co. authorized 
to publish and make effective as of October 
20, 1927, the schedules of rates applicable 
for toll telephone and telegraph service 
between Fall River Mills and Bieber, and 
between Fall River Mills and other toll 
telephone and telegraph points on appli- 
cant’s system. 

October 14: Los Gatos Telephone Co. 
applied for authority to issue 2,000 shares 
of its common capital stock at $10 per 
share for the purpose of financing im- 
provements already made, and to issue 
2,000 shares of its common stock to its 
stockholders in proportion to their present 
holdings on account of surplus invested in 
plant extensions. 

October 15: The Pacific Telephone & 
Telegraph Co. applied for permission to 
place in effect rates for exchange and 
inter-exchange telephone, and_ telegraph 
service, at Brockway, Placer county, and 
at Rancho Santa Fe, San Diego county. 


IDAHO. 

September 24: Mountain States Tele- 
phone & Telegraph Co. authorized to 
charge $5 per month as rental rate for a 
single line telephone at its Rexburg ex- 
change, also authorized to discontinue the 
practice of furnishing the city of Rexburg 
and two business telephones at Sugar City 


with free telephone service, as this 
constitutes discrimination. 
ILLINOIS. 


September 28: Order approved authoriz- 
ing the Southwestern Bell Telephone Co. 
to retain in effect the schedule of rates 
authorized by the provisional order of the 
commission on February 24, 1920, made 
effective March 1, 1920, designated as 
I. P. U. C. 5 for Belleville and L. P. U. ©. 
10 for East St. Louis, St. Clair county, 
and vicinity; and cancelling and annulling 
section 2 of the order of February 24, 
1920, pertaining to reparation. 

September 28: Order cancelling _and 
annulling rate schedule Ill. C. C. 4 of the 
Bond County Telephone & Telegrap! ©o. 
filed December 23, 1926, applying to serv 
ice at Greenville and vicinity; and author- 
izing company to file a modified schedule 
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Type No. 1 
Folding Doors 


Make it easier for people to phone 


install more booths— 


increase your earnings! 


J ° H. BUuNNELL & Co. Inc. 


Now National Distributors 


for the famous 


CHURCHILL 


Telephone Booths 


invite you to consider their advantages 
carefully. 


These standardized booths have been widely 
adopted by the foremost telephone com- 
panies throughout the world. 

Carefully constructed to meet the most 
exacting requirements of architects, engi- 
neers, and telephone companies, 
CHURCHILL Booths are of supreme 
quality. 

The workmanship is of a superior character 
and the design evidences long and success- 
ful specialized manufacturing experience. 
Absolute privacy and quiet are insured for 
telephone communication from __ stores, 


offices, homes, hotels, theatres, restaurants, 
and other public buildings and locations. 


Dust-proof, made for group or single unit 
installation, these booths are provided with 
improved, convenient, NON - STICKING 
DOORS without trouble-causing floor guide 
slots—and are so arranged as to occupy 
a minimum of floor space. 


Available in four stock types these popular 
booths are shipped “knocked down” from 
New York or Chicago. For erection the 
only tool needed is a screw driver. 

NOW write for folder giving complete de- 
tails of designs, materials, dimensions, and 
other important information. 


J © H. Bune. & Company Dn 


32 PARK PLACE 


Established 


NEW YORK, N. Y. 


National Distributors for Churchill Telephone Booths 
“All that’s best in the electrical industry’’ 
ALSO SOLD BY 


American Electric Co., Inc. 
Stromberg-Carlson Telephone Mfg. Co. 


Kellogg Switchboard & Supply Co. 
Leich Electric Co. 








When writing to J. H. Bunnell & Co., Inc., 


please mention TELEPHONY. 
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of rates for the service, in accordance with 
findings of the commission specified in 
order. 

September 29: No action taken on the 
Illinois Bell Telephone Co.’s sheet No. 17 
to I. P. U. C. 1, applying to “Time of 
day” soreon in Chicago, effective October 
1, 1927. 


October 5: Order approved authorizing 
the Industry Telephone Co. to place in 
effect the schedule of rates on file with 
the commission designated as Ill. C. C. 2, 
applying service at Industry, Littleton, 
Brooklyn and vicinity, effective October 
1, 1927, and directing the company to pay 
to subscribers now owning the telephone 
in use on their premises $1.60 per tele- 
phone per annum, such rental to begin on 
September 1, 1927, and to continue in 
effect as long as the subscriber retains 
ownership of the instrument. 

October 5: Order approved authorizing 
the Farmers Mutual Telephone Association 
of Grayville to sell and the Commercial 
Telephone Co. to purchase all of the 
property and assets of the Farmers Mutual 
Telephone Association of Grayville for the 
consideration of $20,000, consisting of $15,- 
000 par value of first mortgage 6 per cent 
gold bonds and $5,000 par value of the 
7 per cent preferred capital stock of the 
Commercial Telephone Co.; also granting 
a certificate ‘of convenience and necessity 
to the Commercial Telephone Co. for the 
furnishing of service in Grayville, White 
county and vicinity. 

October 5: Order approved dismissing 
citation entered March 2, 1927, by the com- 
mission against the New Milford Tele- 
phone Co. to show cause for failure to 
reconnect and restore service over the 
Belvidere-Cherry Valley line. 

October 5: Order approved authorizing 
the Illinois Bell Telephone Co. to pur- 
chase and the Effingham Telephone Co. to 
sell all the property and assets of the 
latter (except its franchise to be a cor- 
poration) provided that the amount of the 
cash settlement to be paid by the purchas- 
ing company to the selling company shall 
not vary to exceed $5,000 more than $42,- 
257.42, which would have been the amount 
to be paid in cash had the transfer of the 
property and assets been made as of 
December 31, 1926; also granting a cer- 
tificate of convenience and necessity to the 
Illinois Bell Telephone Co. for the opera- 
tion of a telephone public utility business 
in the territory now served by the property 
of the Effingham Telephone Co., which is 
by this order authorized to be purchased 
and acquired by the Illinois Bell Telephone 
C 


o. 

October 5: Order suspending until 
February 20, 1928, proposed rates for 
service in Clayton, Adams county, stated 
in rate schedule Ill. C. C. 1 of the Clayton 
Farmers Union Telephone Co. 

October 5: Order approved eateries 
the Illinois Southern Telephone Co. 
purchase and the Illinois Bell Telephone 
Co. to sell, free of all liens, certain ex- 
change and toll property of Illinois Bell 
Telephone Co., property being more spe- 
cifically described in exhibit “A” attached 
to the petition filed herein for the con- 
sideration of $25,000, to be secured by a 
note, payable one year after the date of 
the consummation of the contract and 
bearing interest at the rate of 6 per cent 
per annum, payable semi-annually. 

October 5: Order approved extending 
to April 22, 1928, period of suspension of 
the proposed rates for toll service stated 
in rate schedule Ill. C. C. 1 of the Mill- 
edgeville Mutual Telephone Co. 

October 5: Order approved extending 
until April 14, 1928, period of suspension 
of proposed rates for service in Aledo, 
Mercer county, stated in rate schedule III. 
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C. C. 3 of the People’s Telephone Co. of 
Mercer county. 

October 5: Order approved extending 
until April 14, 1928, period of suspension 
of proposed rates for service in Erie and 
Hillsdale, stated in rate schedule Ill. C. C. 
5 of the Crescent Telephone Co. 

October 5: Order approved extending 
until April 13, 1928, period of suspension 
of the proposed rates for service in 
Marengo, McHenry county, stated in rate 
schedule Ill. C. C. 1 of the McHenry 
County Telephone Co. 

October 6: Order approved authorizing 
the Illinois Northern Telephone Co. to 
purchase and the Macomb Telephone Co. 
to sell all the property and assets of the 
Macomb Telephone Co., located in the city 
of Macomb, McDonough county, free of 
all liens, for the consideration of $275,000: 
granting a certificate of convenience and 
necessity to the I!inois Northern Tele- 
phone Co. for the construction, operation 
and maintenance of an exchange or system 
and for transaction of a public utility busi- 
ness in the territory now served by the 
Macomb Telephone Co.; authorizing the 
Illinois Northern Telephone Co. to issue 
and sell $100,000 aggregate par amount of 
its common capital stock, consisting of 
1,000 shares of the par value of $100 per 
share and $200,000 aggregate principal 
amount of its first and refunding mortgage 
gold bonds, to be dated October 1, 1927, 
to mature October 1, 1947, to bear inter- 
est at the rate of 6 per cent per annum, 
payable semi-annually and to be issued and 
secured by the first and refunding mort- 
gage or deed of trust, dated July 1, 1925, 
given by company to Chicago Trust Co. as 
trustee. 

October 25: Hearing in Chicago on 
application of the Vermilion County Tele- 
phone Co. for increase in rates in Danville. 

INDIANA. 

October 7: Old rates of the Prairie 

Telephone Co., of Brookston, ordered re- 


established,- on a showing of improved 
service. 
KANSAS. 

October 11: Application granted of the 


Toronto Telephone Co. for authority to 
sell its plant and property at Toronto and 
Quincy to W. W. Finney. 

October 11: W. W. Finney authorized to 
sell his plant and property at Toronto and 
Quincy to the Kansas Home Telephone Co. 

October 11: Application granted of the 
Burlington Telephone Co. for authority to 
sell its plant and property at Burlington 
to the Kansas Home Telephone Co. 

October 11: W. W. Finney, doing busi- 
ness as the Neosho Falls Telephone Co., 
authorized to sell his plant and property 
at Neosho Falls to the Kansas Home 
Telephone Co. 


October 11: Certificate of convenience 
and authority issued to the Kansas Home 
Telephone Co. authorizing the company to 
transact the business of a public utility in 
these cities—Toronto, Quincy, Burlington, 
Neosho Falls, New Albany and Fredonia, 
and in the toll lines connecting them. 

October 11: Kansas Home Telephone 
Co. authorized to issue first mortgage 20- 
year 6 per cent bonds to the amount of 
$60,000 ; $78,000 of its 7 per cent preferred 
stock, and 200 shares of its common no 
par value stock at $10 a share. 

MIssourI. 

October 6: Application filed by the Cen- 
tral West Telephone Co., Linneus, to pur- 
chase from E. C. Hunt, Blair Neb., 24 
telephone plants in north Missouri, at 
Atlanta, Callao, Canton, Lagrange, Wil- 
liamstown, Durham, St. Patrick, Clarence, 
Lentner, Downing, Frankford, Hunnewell, 
Linneus, Leadville, Browning, Palmyra, 
Shelbina, Shelbyville, Center and Edina. 
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Authority also asked to issue $100,000 in 
stock, $25,000 to be applied on the pur- 
chase and $75,000 to be sold to the public. 

October 10: R. M. Snow authorized to 
transfer to the Midwest Telephone Co. all 
of the property of the Sarcoxie Telephone 
Co., Sarcoxie, together with all franchise 
rights and contracts in connection with the 
operation of the system at an agreed price 


of $23,000. 
October 13: Suspension order issued 
July 15, 1927, of the rates of the Austin 


Inland Telephone Co. of Belton, author- 
ized to become permanent; company also 
authorized to correct its books so as 
to conform to the system of uniform ac- 
counts prescribed by the commission. 

October 13: Property at Ava, owned by 
Mary Plummer, Louie Miller, Ranie Van- 
cil, M. E. Miller, Fannie Cassellman, 
Gladys Twitty, Ethel May Miller and 
Margaret Miller, authorized to be sold to 
E. T. Black for $15,000. 

October 14: Complaint dismissed of 
Edward W. James, William J. Reynolds, 
H. H. Meinershagen and other subscribers 
against the Scotia Telephone Co. for a 
failure to provide adequate service to the 
subscribers over rural lines 4 and 6 run- 
ning into and connected at central office 
at switchboard at Washington, Franklin 
county. 

October 13: Application of the Austin 
Inland Telephone Co. of Belton for an 
increase in rates denied. Patrons of the 
company at the hearing held that the serv- 
ice rendered had not been satisfactory and 
that they were paying all the service was 
worth. 

October 14: Application filed by the Mid 
West Telephone Co., of Kansas City, for 
authority to purchase the telephone ex- 
changes and systems at Hopkins, Dear- 
born, Weston, Edgerton and Platt City in 
northwest Missouri, from A. J. Roberts, 
of Kansas City and associates. 

October 17: Hearing at Jefferson City 
on application of Southwestern Bell Tele- 
phone Co. for authority to increase rates 
at Fayette. 

NEBRASKA. 

October 10: In the matter of the appli- 
cation of the Arnold Telephone Co. for 
authority to charge 25 cents a month extra 
for desk sets, found reasonable and order 
issued. 

October 10: Complaint of sundry stock- 
holders of Bartley Mutual Telephone Co. 
against directors for asking for authority 
to charge gross and net rates, set for hear- 
ing November 1; indefinitely postponed. 

October 11: In the matter of the applica- 
tion of the Nuckolls County Independent 


. Telephone Co. for authority to discontinue 


free service between all of its exchanges 
and to substitute a system of toll charges; 
evidence adduced, protestants given 30 days 
to file a brief, and case taken under 
advisement. 

October 11: In the matter of the appli- 
cation of the Nuckolls County Independent 
Telephone Co. for authority to increase 
rates at newly-purchased Hardy exchange; 
evidence adduced and case taken under 
advisement. 

October 12: Application filed by Lin- 
coln Telephone & Telegraph Co. for 
authority to continue rates at Daykin ex- 
change, recently purchased, with amend- 
ments and additions. 

October 13: Application filed by C. 
Kelly for Dodge County Independent Tele. : 
phone Co. for authority to issue $5,000 
additional stock to take care of general 
additions and betterments, addition of 30 
new telephones, construction of five miles 
of new rural lines, additions to central 
office buildings and expected growth. Stock 
outstanding is $72,570; total assets, 
$170,006 
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“P&H Process” Poles 
in lines of Conneaut 
Telephone Co., Con- 


neaut, Ohio. 
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“P&H” Production Methods 
assure “P&H” Pole Quality 


ig you could watch the seven inspections we make of each 
pole—go over with us the checking of eighty-five points—during the 
woods production, handling, and Butt-Treating, you would understand 


why the highest pole quality is the inevitable result in P&H Butt-Treated Cedar Poles. 
“P&H Process” Poles are guaranteed, in writing, to show a full sapwood penetration 


to a depth of one-half inch. 
\ Prompt shipment on all pole needs— Northern White 


Cedar or Western Red Cedar—Butt-Treated or untreated, 


PAGE AxD FAITLIL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y.'50 Church St. Kansas City, Mo.717 Bryant Bldg. Dayton, Ohio, 854 Reibold Bldg. 
Chicago, IIl., 19 So. La Salle St. Omaha, Neb., 734 Electric Bldg. 


“Still in the Lead” 
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When writing to Page and Hill Co., please mention TELEPHONY. 





Interesting Exhibits at Convention 


Judging by the crowds that thronged 
the hotel corridors along which exhibit 
rooms were located and in the Crystal 
Room, the convention attendants were more 
than usually interested in the exhibits. It 
was observed that the convention visitors 
did not make just cursory examinations 
of the displays, but studied them, observ- 
ing the new features and seeking informa- 
tion concerning details from those in at- 
tendance. 

This tendency towards obtaining full in- 
formation concerning the equipment, ap- 
paratus, supplies and materials used in the 
telephone field was due undoubtedly to the 
presence of more of the department ex- 
ecutives, sent by their companies to partici- 
pate in the convention’s divisional con- 
ferences. In part, also, it was due to the 
presence of the many attending the na- 
tional convention for the first time or after 
a lapse of several years. 


The exhibits, it seemed, were more com- 
plete than in former years and covered a 
broader scope. Anyone desiring inspira- 
tion relative to anything used in the tele- 
phone field had no trouble in obtaining 
it and seeing the latest development in 
that particular line. This year as in for- 
mer years, the exhibits were a most valu- 
able adjunct of the convention. 


The names of the various companies 
represented in the exhibit space with com- 
ments relative to their displays follow: 


American Electric Co., Inc., Chicago, 
again occupied Rooms 114 and 115 on the 
convention floor and had on exhibit a com- 
plete display of telephone and switchboard 


equipment. This included a unit position, 
sectional type board, a combination magneto 
and common battery board, a one-position 
magneto switchboard having key-shelf 
supervision, a standard and feature P. B. 
X. board, and a representative line of 
switchboard parts. 

The extensive display of telephones by 
this company covered all models from the 
standard desk and wall types to the more 
modern monophones. Included in the 
monophone display were models in various 
colors, showing the possibilities these in- 
struments offer for use in both the home 
and office. Many favorable comments were 
heard on the efficient operation and excel- 
lent appearance of these new style tele- 
phones. 

American Electric Co., Inc., supply sales 
department, joined with the Copperweld 
Steel Co., the Habirshaw Cable & Wire 
Corp., and the Texas Creosoting Co., in 
exhibiting Copperweld and Habirshaw 
wire products and Black Beauty poles. 

The American company, for the past 
year, has been the sole distributor of these 
products to the Independent telephone 
trade, both directly and through jobbers. 


From Chicago headquarters, the follow- 
ing were in attendance: H. L. Harris, 
president; W. F. Benoist, vice-president, 
H. D. Currier, vice-president and chief 
engineer; L. Q. Trumbull, secretary and 
treasurer; R. G. Faulhaber, sales man- 
ager; Geo. O. Wilson, sales engineer; R. 
W. Siemund, supply sales manager; H. B. 
Malloy, radio sales manager; W. J. Stan- 
ton, railway sales engineer; V. A. Mos- 
cow, equipment sales; L. V. Anderson, 
supply sales and E. F. Kinson, publicity. 

Field representatives in attendance were: 
H. A. White, manager, Kansas City 
branch office; P. O. Picot, Ohio; C. W. 
Snyder, Indiana; F. R. Paris, Illinois; 
E. E. Donoho, Texas; M. H. Croswell, 
Wisconsin; D. B. White and L. M. Davies. 

American Steel & Wire Co., Chicago, 
exhibited its perfected telephone and tele- 
graph wire. The company lays consider- 
able claim of perfection of wire practice in 
this wire, not alone in conductivity and 
strength, but in the smoothness of the gal- 
vanizing and flexibility of the three differ- 
ent grades. The first grade, “Extra Best 
Best,” E. B. B., is made by improved 
continuous process and stands highest in 
conductivity of any telegraph wire, with a 
weight per mile ohm of from 4,700 to 
5,000 pounds; uniform in quality, pure, 
tough and pliable. It is largely used by 
telegraph companies and in railway tele- 
graph service. 

The second grade, “Best Best” (B. B.), 
is superior to the E. B. B. in mechanical 
qualities and equal in galvanizing, but of 
somewhat lower electrical value. The 
weight per mile ohm is from 5,600 to 6,000 
pounds. This grade is used very largely 
by telephone companies. 

The third grade, “Steel” (or homoge- 
neous metal), is more expressly designed 
for short-line telephone service, where a 
measure of conductivity can be exchanged 
for high tensile strength in a light wire. 
The weight per mile ohm is 6,500 to 7,000 
pounds. 

Automatic Electric Inc. Chicago, 
attracted more than usual interest with its 
exhibit because of its several novel and 
exceptionally interesting displays. 

One of the most striking of these special 
features was a huge globe representing the 
world, encircling which was a large auto- 
matic dial. The number holes of the dial 
were illuminated from the back by electric 
lights, while the globe was revolved by a 
concealed electric motor and gear drive 
arrangement. The purpose of the display, 
which was something over eight feet in 
over-all height, was to impress upon the 
beholder the adoption of Strowger auto- 
matic telephone equipment which has taken 
place in the last few years in every part 
of the world. 

Another interesting feature of this ex- 
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hibit was a mechanically-operated set o/ 
subscribers’ telephones and automatic 
exchange apparatus, mounted. in a special 
display cabinet. Mechanically-operated 
hands alternately removed the receivers of 
the telephone instruments at opposite ends 
of the display board and dialed numbers: 
the switches in the automatic train would 
operate and extend the call by stages as 
successive digits were dialed. Mechanic- 
ally-operated shutters, representing the 
currents flowing along the connecting ca- 
bles, also operated in conjunction with the 
switches, showing how the call finally ar- 
rives at the called telephone. 

The whole cycle of events—one tele- 
phone calling the other through the train 
of automatic switches in a typical Strow- 
ger automatic exchange, and then the sec- 
ond telephone calling the first—was 
methodically and automatically repeated 
over and over again; presenting to the 
observer an excellent picture of the opera- 
tion of equipment in such an exchange and 
the part played by each group of switches 
in the completion of a call. 

In one part of the room was an exhibit 
of the new type 24 dial developed and 
manufactured by Automatic Electric Inc. 
Dials which had established striking rec- 
ords of endurance, both in special tests 
and in actual service, were shown dis- 
sembled, in order that the individual parts 
could be examined to see the very small 
amount of wear upon the bearing surfaces 
and parts subjected to frictional action. 

In addition to these special exhibits were 
the usual standard boards of automatic 
equipment, particularly of those types 
which have been developed to meet eco- 
nomically the needs of small exchanges. 
The different types of monophones, includ- 
ing the new induction coil receiver type 
monophone, were given a conspicuous place 
in the room. This latter style in the desk 
stand types may be used with any ringer 
box containing a one mf. or 2 mf. con- 
denser, which thus lowers the cost of its 
adoption to those telephone companies 
wishing to use their old ringer boxes. 

A new idea in the convention plans of 
Automatic Electric Inc. was inaugurated 
this year in the holding of a _ special 
“Automatic Day” on Monday, October 17, 
the day just preceding the official opening 
cf the national convention. The day was 
occupied with specially-prepared talks 
upon various phases of automatic opera- 
tion, combined with open forum discus- 
sions by all those present. 

A luncheon was tendered the delegates 
in the Bal Tabarin, Hotel Sherman, and 
special trips were also made to the tac- 
tories of Automatic Electric Inc., where 
an operating exhibit of a central automa 
exchange with small semi-automatic 
attended outlying exchanges of variou 






























October 22, 1927. TELEPHONY 





Even in 


Wharf Debris 


Matthews Scrulix Anchors have a holding 
power nothing short of amazing. Here in 
loose wharf debris, one is holding a heavy 
strain year after year. This holding power 
is due to the design of the helix. Under 
strain the lines of force radiate from the 
contour of the anchor helix at 45° angles. 
Thus, instead of depending merely upon the 
column of earth covering the helix for hold- 
ing power, hundreds of cubic feet hold the 
anchor in place. 

This principle gives Matthews Scrulix Anchors 
their tremendous holding power even in compara- 
tively loose, filled-in dirt. Send for Bulletin 801 which 
contains much valuable information for anyone 
interested in anchoring methods. 

W.N. MATTHEWS CORPORATION 

Engineers and Manufacturers 
3720 Forest Park Blvd. St. Louis, U.S. A. 
Offices in All Principal Cities 


Your Electrical Distributer Can Supply Them to You 
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Look for SCRULIX’ on the Helix 


When writing to W. N. Matthews Corp., please mention THLEPHONY. 
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types was shown. Over 75 telephone com- 
pany executives and representatives were 
present on this occasion. 

At this special operating exhibit, several 
different types of small isolated exchanges 
were shown in actual operation. Of these, 
four were applications of Strowger equip- 
ment to the semi-automatic method of 
operations, while a fifth unit was full 
automatic using magneto. telephones 
equipped with dials. The following were 
the five typical applications demonstrated : 

1. A main exchange locally controlled 
by key sets and senders. This was of the 
common battery type employing selectors 
and connectors. While semi-automatically 
operated, all that is necessary for conver- 
sion to full automatic operation is to lock 
mechanically in its operated position the 
switching relay of the first selector. The 
exchange may be operated partly full auto- 


matic and partly semi-automatic if de- 
sired. 
2. A remotely-controlled semi-auto- 


matic exchange. This was a selector sys- 
tem employing central battery supply. 

3. A magneto or local battery semi- 
automatic exchange in which the switching 
of connections and ringing signals were 
remotely controlled. Disconnects were 
made by “ring-off.” 

4. A magneto local battery exchange 
remotely controlled. In this unit the re- 
lease of connections was under the control 
of the switch hook, giving instantaneous 
release upon hanging up the receiver. 

5. A fifth unit consisting of a small 
local battery full automatic exchange 
using magneto telephones equipped with 
dials. 

Actual demonstrations under working 
conditions were made of all these ex- 
changes, showing the extreme flexibility of 
Strowger automatic equipment, and giving 
those present an excellent idea of the ease 
and success with which this apparatus can 
be applied to practically any conditions 
with economy both in first cost and every- 
day maintenance and operation. 

L. M. Berry & Co., Dayton, Ohio, who 
have specialized in telephone directory ad- 
vertising exclusively since 1910, this year 
occupied Room 9 on the exhibition floor. 
Among the interesting features of their 
exhibit was a chart showing the remark- 
able growth in the business handled by 
this company since its beginning. At pres- 
ent, the number of directories handled is 
nearly 900,000 copies per issue and the 
gross annual business exceeds one million 
dollars. 

This firm is prepared to render a com- 
plete service to telephone companies, as- 
sisting them in public relations, printing 
problems or matters in connection with the 
compilation and arrangement of directories, 
telephone publicity, and collection of ad- 
vertising accounts. They employ about 
50 salesmen and on the executive staff are 
included three telephone directory printers, 
two practical telephone men, several ar- 
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tists, and experts in the compilation of 
directories. 

The following members of the staff 
were present during the convention: Loren 
M. Berry, Perry Ballou, sales; J. C. 
Boush, accounts and collections, and L. V. 
Stinson, compiling. 

Lynton T. Block & Co., St. Louis, 
‘Mo., took advantage of the convention 
to meet many of its large list of policy- 
holders, for it afforded it an opportunity 
to make contact with its assured that it 
would not otherwise see even once a year. 
Since the operations of the company are 
rather extended, it would be almost im- 
possible for its representatives to call on a 
Pacific or Atlantic coast policyholder with 
any frequency. 


The company’s exhibit, held in room 


No. 104, consisted largely of copies of 
TELEPHONY, the room being papered with 
Lynton T. Block & Co. advertisements 
taken from TELEPHONY’s convention issue. 
W. S. Ferguson was present to give in- 
formation and advice to all who expressed 
interest in insurance. 

Bowdle Accounting System, Cerro 
Gordo, Ill, was represented by F. A. 
Bowdle, the originator of the accounting 
forms used by this company. These forms 
have been used by telephone companies 
for more than 15 years. The Bowdle 
company specializes in developing forms 
for new telephone companies and also does 
a general printing business for the field. 

The company installs a special central- 
ized accounting system for telephone com- 
panies and keps the books in its office and 
renders the telephone companies monthly 
statements. Mr. Bowdle was formerly a 
telephone operating man and knows the 
needs of the telephone companies. 

The Carbon Products Co., Lancaster, 
Ohio, exhibited the well-known brand of 
Victor telephone cells in Booth 8. Two 
salesmen thoroughly familiar with the 
telephone industry were in attendance at 
the booth to answer inquiries. 

The Chance Co., Centralia, Mo., had 
its exhibit in the Crystal room. The dis- 
play included the Never Creep in all sizes, 
the Chance Capstan pulley block, the 
Chance special lineman’s wrench, the new 
and improved Chance expanding steel an- 
chors in both two and four-way styles, the 
new Chance screw anchors with the pat- 
ented helix and the newly improved 
Chance cone anchors. 

The new Chance expanding anchor has 
been greatly improved, being considerably 
heavier, heavier-ribbed, more square inches 
of area and more easily installed and 
expanded. 

Churchill Cabinet Co., Chicago, exhib- 
ited a de luxe, wood-lined telephone booth 
in the lobby of the hotel, with a scarlet 
uniformed boy to page persons who might 
receive calls. The Kellogg Switchboard & 
Supply Co. and Stromberg-Carlson Tele- 
phone Mfg. Co. had Churchill booths on 
exhibit, in which great interest was 
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evinced. N. H. Small, of J. H. Bunnell 
Inc., of New York City, was present, 
representing the company. 

Coffey System & Audit Co., Indian- 
apolis, Ind., exhibit was in charge oi 
John W. Coffey and A. D. Shamburg. 
All the accounting forms and a complete 
set-up illustrating the company’s “Central 
accounting” method of handling the gen 
eral accounts were exhibited. 

Copperweld Steel Co., Chicago, had 
an exhibit this year in conjunction with 
the American Electric Co. Inc. It had on 
display a large welded ingot from which 
all Copperweld is rolled and drawn. This 
demonstrated clearly the permanent weld 
initially obtained in its material and the 
reason for its success in the manufacture 
of copper-covered steel wire. 

Along with the billet was a very inter- 
esting board showing the company’s vari- 
cus other products such as twisted pair, 
ground rods, messenger, cable rings, nails, 
staples, etc. 

This company has built up a very inter- 
esting and instructive engineering data 
book. This data book is not a catalog, but 
rather an engineering hand-book showing 
data on wire and construction information. 

The Copperweld Steel Co. was repre- 
sented by E. G. Elg., N. V. Clark and 
K. S. Williams. 

Electric Storage Battery Co., makers 
of the Chloride accumulator and Exide 
batteries, occupied Booth 2 in the Crystal 
room again this year. A display of stor- 
age batteries particularly adapted for tele- 
phone service was featured. Other bat- 
teries were displayed for such uses as 
radio, telegraph, calling system, etc. 

The new Exide radio power units for 
“A” and “B” and also “B” power at- 
tracted a great deal of interest. The dis- 
play was in charge of Messrs. McCall and 
Bend of the Chicago office of the Electric 
Storage Battery Co. 

Cook Electric Co., Chicago, was rep- 
resented by President George R. Folds, 
J. F. Jaap, D. C. McKee, E. E. Shields, 
C. Ruth, J. S. Baker, and L. M. Persons. 

Visitors to Room 102 were brought face 
to face with a large illuminated “X.” In 
the center of this X, under a flood of light, 
was one of the company’s unprotected ter- 
minals. This X type terminal, now one 
year old, was scrutinized very carefully by 
telephone engineers. 

On a long rack inside the room was an 
impressive array of protected terminals. 
Main distributing frames with heat coil, 
and fuse and carbon protection, substation 
protection and lightning arresters were dis- 
played. The Cook true gap discharger 
was the cause of much favorable comment. 


Everstick Anchor Co., St. Louis, Mo., 
featured the new rubber tire cable chair 
for riding aerial cable, which enables the 
repairman to ride the rings without crowd- 
ing. 

The improved Neverslip cable 
which is made in sizes up to 3% inches 
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TRUE-SHAPE 


BALANCED 
VITRIFICATION 


~ SUPER-GLAZE 


MATCO 

Contributions 

| NATCO: to Electrical 
THE COMPLETE LINE of Development- 
CONDUIT 


(formerly M*Roy-Comp) The Natco Super-Glaze—glass-hard, glass-smooth 
reduces cable-pulling friction, prevents electrolytic 
action, protects the lead sheath from chemical attack. 





The Natco True-Shape feature saves labor and speeds 
up installation, Perfect alignment and spacing is 
assured, The cable slides through without a hitch, 


The Natco Balanced Vitrification assures the proper 
blend of strength, imperviousness, and insulating 
qualities, 


Three real contributions to progress in the Elec- 
trical Industry, that make Natco Underground Clay 
Conduit an important factor in economical, efficient, 
unfailing service, 


NATIONAL FIRE-PR@FING: COMPANY 


General Offices: Fulton Building, Pittsburgh, Pa. 
Branch Offices: New York, Flatiron Bldg: Chicago, Builders Bldg. 
Philadelphia, Land Title Bldg: Boston, Textile Bldg. 

In Canada: National Fire Proofing Co. of Canada, Ltd., Toronto, Ontario, 


The Only Concern in the World Making a Complete Line 
of Structural Clay Products 


NATCO IS PERMANENT 








When writing to National Fire Proofing Co., please mention TELEPHONY. 
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was exhibited, also the Expand screw an- 
chor, which expands when strain is applied 
to the guy wire after the wrench has been 
removed, greatly increasing the holding 
power of the anchor after the expansion 
feature. 

A new development of the company is a 
12-inch, four-way anchor, which expands 
to 22 inches. This is being tested by the 
American Telephone & Telegraph Co. for 
strains of 32,000 pounds. This anchor is 
designed for heavy guying as when 2 7/16 
messenger strand is used. It is the inten- 
tion of the Bell company to use 14% Twin- 
eye rod for holding 2 7/16 inch guy wires. 


The company also displayed its new 7- 
inch four-way Everstick anchor designed 
to be installed where 8-inch anchors are 
used. 


French Battery Co., Madison, Wis., 
had its exhibit in room 107, with F. J. 
Foster, manager of the Chicago territory, 
Emil Halline, Otto Graening, W. H. Con- 
lin and George Stiles, representing the 
company. 

The company exhibited its No. 6 tele- 
phone cell, No. 6 ignition cell, multiple 
dry batteries, its complete radio line and a 
new line of flashlight cases which was in- 
troduced to the jobbing trade on October 
1. This new line was of particular interest 
in that the flashlight cases are constructed 
in a most unusual way and have many fea- 
tures which replace and overcome troubles 
experienced in most flashlights of the past. 

Among the attractive features of the 
new flashlights are that all the working 
parts are fully enclosed in one unit. This 
unit contains the complete switch mechan- 
ism, which is easily removed or inserted 
into the flashlight barrel. The scientifically- 
shaped reflector, finished mat or bright, 
gives diffused or concentrated light. The 
lamp is so placed that fingers cannot touch 
the reflecting surface when lamps are be- 
ing changed. 

The flashlight has a new oscillating type 
of switch; contact is made by plunger, in- 
stead of by the old friction method. This 
assures positive connection at all times. 
Switch gives either permanent or flash con- 
nection. Automatic locking prevents an 
accidental battery discharge when the 
flashlight is not in use. All the insulation 
is made of molded and machined Bakelite. 

Every flashlight has a compartment in 
the end cap for a spare bulb. 


Harrah Mfg. Co., Bloomfield, Ind., 
demonstrated the Handyman guy stretcher, 
pole pusher and rapid pole puller. C. P. 
Harrah, manager, represented the com- 
pany. This was the Harrah company’s 
sixth consecutive exhibit of these tools at 
the national convention. The business of 
the company has enjoyed a steady growth 
each year, and the company now has cus- 
tomers in every state, as well as Canada, 
Mexico, Japan and Hawaii. 

Highway Trailer Co., Edgerton, Wis., 
has a space in which to operate a continu- 
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ous moving picture machine showing its 
earth-boring machine in actual construc- 
tion work, and also a number of action 
pictures of the company’s other equipment 
which was of particular interest to tele- 
phone companies. A boring machine com- 
plete was on inspection in the lobby of the 
Hotel Sherman. 

N. M. Erdahl, George Curry and F. C. 
Gokey represented the factory at the con- 
vention and H. M. Raymond, the Chicago 
branch manager, was also in attendance. 


The Holtzer-Cabot Electric Co., Chi- 
cago, exhibited in Room 118 a complete 
line of telephone power plant equipment, 
consisting of charging machine, ringing 
machine, and motor-driven ringing inter- 
rupters of all sizes and kinds. 

An interrupter type tone machine was 
displayed. This machine is a great im- 
provement over the ring or commutator 
type, due to the fact that there are no 
brushes or rings to wear out or give trou- 
ble, and also, it gives a much better, 
clearer and more distinct tone. 


A. J. Johnson Electric Co., Chicago, 
had on display a full line of hot galvanized 
line hardware and supplies, the usual at- 
tractive display of superior friction and 
rubber tapes, with a liberal supply of sam- 
ples which the company hands out to the 
trade, also a full line of electric appliances. 

One of the big features of the display 
was the showing of American Steel & 
Wire Co.’s perfected new process gal- 
vanized B. B. iron wire and steel strand, 
which is also furnished in extra B. B. and 
steel. 


A full line of insulated rubber covered 
copper wires and insulated iron wire was 
also displayed, as well as an attractive dis- 
play of Victor telephone dry batteries, Ace 
ignition batteries, Ace radio B batteries 
and C batteries, and the Electric Storage 
Battery Co.’s radio A batteries, set B bat- 
teries, and various types of storage bat- 
teries used by the telephone companies ; 
also a complete line of Klein’s tools. 

A. J. John, S. Warnick, W. Zarod and 
Miss E, Peterson were in attendance at the 
convention. 


Kellogg Switchboard & Supply Co., 
Chicago, had an exceedingly interesting 
demonstration of telephone equipment in 
the West room, where one’s attention was 
immediately attracted to two major dis- 
plays of private branch exchange switch- 
boards. These new, improved Kellogg P. 
B. X. switchboards are constructed to 
harmonize with the beautiful furnishings 
used in modern clubs, hotels, 
offices and factories. 

The many advantages of the Kellogg 
service switchboard were shown by a four- 
position special demonstration switchboard. 
This switchboard was coupled to an inter- 
esting telephone display. panel. 

The efficient non-interfering Kellogg 
harmonic ringing equipment was in opera- 
tion and the Kellogg salesmen were 


business 
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stressing the fact that telephone companies 
can increase their revenue without addi- 
tional line investment and still give ex- 
cellent telephone service to all party 
telephones. 

The Universal switchboard was also in 
operation. It is a very economical switch- 
board for the magneto exchange that will 
eventually grow to be common battery. 
With this board, one or more telephones 
can be converted to common battery, a few 
at a time. 

There was a large attractive display of 
Kellogg line supply material. The hidden 
qualities of Kellogg drop wire were 
brought out by a large, cleverly worked- 
out display board. 

In a cozy and very inviting corner, the 
Kellogg new A. C. radio receiving set was 
installed to furnish entertainment for the 


large number of guests who were always > 


present in the Kellogg Switchboard & 
Supply Co.’s room. 

Those who made up the Kellogg recep- 
tion committee of the week were: W. L. 
Jacoby, president; H. E. Billington, sales 
manager; H. D. Hurlbut, A. D. Boal, 
R. K. Smith, W. Christopher and E. F. 
McDonald from the Chicago office; 
M. A. Bellion, supply sales manager; 
Mac Harland, advertising manager; Chas. 


Ruge, advertising department; Chas. 
Reese, supply sales department; S. A. 
Mounteer, switchboard sales manager; 


H. M. Stewart and L. Muhlheizler, switch- 
board sales department. Sales representa- 
tives from the different states included 
Minor Corman, Southern territory; R. B. 
Miles, New York; J. Houghtaling, Minne- 
sota; H. W. Hogue, Indiana; O. F. Schol- 
lenberger, Iowa; J. R. Shipley, Kansas; 
H. A. Arth, San Francisco branch man- 
ager; R. S. Martin, Texas; W. R. Kim- 
mel, Wisconsin; H. B. Dudley, Michigan; 
F. B. Knefel, Ohio; R. W. Glaser, Illi- 
nois; R. H. Coyne, special sales representa- 
tive, and C. G. Gardner, Oklahoma. 

Leich Electric Co., Genoa, Ill.—The 
exhibit of this company was complete and 
comprehensive. It went a step beyond the 
usual run of telephone convention displays 
by showing what can be done with tele- 
phone parts and equipment in other than 
the telephone field. We refer to the 
demonstration of the Leich system for the 
remote control and supervision of power 
equipment. 

This proved of interest to telephone men 
as well as to power people who had been 
invited to examine this particular product 
of the Leich organization. In this demon- 
stration, ordinary telephone relays were 
made to do things which they never were 
thought capable of accomplishing. 

The exhibit further included a complete 
line of telephories, magneto switchboards, 
ringing converters, for which the Leich 
Electric Co. is justly famous; a two 
position, 200-line full relay, central battery 
PBX switchboard; a new type of relay 
particularly adapted to high-speed opera- 
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tion; an improved switchboard key in 
which are incorporated several new and 
very novel features. 

The Leich display of miscellaneous 
items, all of which were of interest to 
telephone people, included the well known 
Radd spark plug, Leich magnetic timer, 
Leich radio sets. 

In attendance were O. M. Leich, secre- 
tary and general manager; A. J. Kohn, 
sales manager; A. C. Reid, chief engineer ; 
T. U. White, sales engineer; J. A. Camp- 
bell, Ohio representative; W. S. Fisher, 
Illinois representative; T. J. Gullion, Wis- 
consin representative, and Carl Malmborg, 
Iowa representative. 

W.N. Matthews Corp., St. Louis, Mo., 
was represented by Claude L. Matthews, 
vice-president and treasurer; Lester Boll, 
district engineer, and Haworth L. Brueck. 

The new Matthews traplox anchor was 
on display. The outstanding feature of 
this anchor is that it can be used with any 
standard guy rod by first removing the 
nut, placing a driving point on to it and 
screwing it back over the rod. 

The Matthews Xpandix No. 8 two- 
way anchor with self-starting spreading 
arms was on display. The spreading pro- 
ceeds from the inside out instead of from 
the outside out. There are no projections 
on the edges of the expanding plates to 
offer resistance in the solid undisturbed 
ground. The expansion is approximately 
one inch greater than the same size in a 
similar type. Where desired, the rod can 
be removed if the anchor is abandoned. 

No. 20 Xpandix anchor is the only five- 
way anchor made. It is installed in an 
8-inch hole and expands 20 inches. On 
actual test, installed only 6 feet in depth, 
it was stated that it held 50,000 pounds 
before coming out, with only 134 inches 
ef creepage before coming out. 

The Matthews slackpuller, a new quick- 
release feature, was also shown. It is 
used not only for pulling the slack out of 
guys but also for splicing telephone cable 
under tension. It is made in three sizes, 
for 3,000, 6,000 and 10,000 pounds, 
respectively. 

The Matthews adjustable reel was also 
shown, with the new rack and pin adjust- 
ment for putting on and taking off coils of 
wire. The Woodpecker telefault was dis- 
played. This is used for finding faults in 
telephone cable, except “opens.” 

The back of the booth was covered with 
photographs showing stages in the installa- 
tion of the new anchor and the use of the 
slackpuller. 

National Cable Compound Co., In- 
dianapolis, Ind., exhibited its Ever- 
protect cable compound for the installa- 
tion of underground cable without the use 
of conduit. K. K. Drane represented the 
company. 

The cable compound was first brought 
on the market five years ago at the 
national convention and was received skep- 
tically by telephone operators. Since that 
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time the company has had a gradual and 
consistent growth, until at present it has 
a good business. The compound is uni- 
versally recognized in United States as one 
of the standards of underground in- 
stallation. 

National Carbon Co., Inc., Chicago, 
had a most attractive and instructive ex- 
hibit. In addition to Eveready Columbia 
telephone cells, dry cells and radio bat- 
teries, one of the company’s new products, 
namely, Eveready Prestone, which is 
claimed to be the nearest approach to a 
perfect anti-freeze automobile radiator 
solution that has been developed, was on 
display. 

Eveready Prestone is the trade name for 
this product, which is ethylene glycol. It 
is neither an alcohol nor a glycerine solu- 
tion, but combines all of the advantages 
with none of the disadvantages of these 
two commonly-known anti-freeze solutions. 

Edwin F. Schulz, National Carbon tele- 
phone specialist, was in charge of the ex- 
hibit and was assisted by Richard R. 
Brooks, who is a pioneer telephone man, 
and Alvin Zinkan, sales manager of the 
Chicago district. 

Page & Hill Co., as in the past, 
were located in Room 108. The room was 
decorated with cedar boughs, but there was 
no exhibit material. 

Those in attendance were L. L. Hill 
and S. G. Harris of Minneapolis, L. E. 
Morier, Dayton, Ohio, and F. C. Treat of 
Chicago. 

Quick Directory Co., Indianapolis, 
Ind., had copies of its publications on 
exhibit. As publishers of telephone direc- 
tories for Independent companies, it showed 
directories of the many different com- 
panies it serves. Paper and other stock 
used in the manufacture of directories 
were also shown. 

The exhibit was in charge of W. L. 
Griffith, manager, and H. H. Schleppy, 
contract manager. 

Reliable Electric Co., Chicago, had a 
new central office protection, No. 303, on 
exhibit in which the operating telephone 
managers were very much interested. Other 
specialties just recently put on the market 
were of great interest. The company was 
represented by Wallace L. Cook, president ; 
George W. Rodormer, secretary, and J. E. 
Stelzer. 

John A. Roebling’s Sons Co., Trenton, 
N. J., was represented by H. O. Cauld- 
well, J. H. Blanchard and Russell Dickson. 
The company had its usual display of tele- 
phone cables, drop wires and miscellaneous 
wires. 

Although the company does not have an 
extensive exhibit each year, it has had a 
headquarters at the convention ever since 
the association. started. 

Runzel-Lenz Electric Co., Chicago, 
which has an exhibit at the convention 
every year, was represented by J. M. Lenz 
and P. C. Lenz. They showed a complete 
line of cords for all makes of telephone 
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equipment. The company specializes jp 
cords, cables and wires for _ telephone 
exchanges. 


The company booked a pleasing volume 
of business during convention week, sey- 
eral orders being received from companies 
that never used Runzel-Lenz cords before. 

Sands Electric Co. of North Chicago, 
Ill., had its display in parlor B where 
protected and unprotected terminals, light- 
ning arresters and central office equipment 
were exhibited. In addition, it showed a 
new aerial to underground junction box; 
which has created the attention and very 
favorable comment of leading telephone 
engineers. 

R. G. Sands, president, and J. C. Bal- 
lentine, secretary-treasurer, represented the 
company, which has made great 
since its organization in 1925. 

The Seeger Device Co., Toledo, Ohio, 
had its exhibit in connection with the 
American Steel & Wire Co., owing to the 
fact that all the available space for exhibits 
was taken. 

The Seeger company exhibited its See- 
ger Push-Pull jack, which is made of care- 
fully machined, heavy cold-rolled steel 
and pushes or pulls two feet in half-inch 
bites. It can be operated by one man in 
a minimum amount of space. 
or pull a ton, but 
pounds and has a 
length of four feet. 

The company was represented by Adolph 
M. Seeger, sales manager. 

Signal Engineering & Mfg. Co., New 
York City, N. Y., was represented by 
the sales manager, Norman McKinney, and 
the Chicago representative, Mr. Dicker. 
The equipment displayed included Signal 
call, code-calling system, telephone relays, 
loud-ringing bells, locking relay sets, etc. 

Specialty Device Co., Cincinnati, Ohio, 
was represented by E. C. Pawley, who ex- 
plained the company’s products, laying par- 
ticular stress on the Bierce guy anchor 
and the Bierce guy wire protector. 

Stacy Swivel Load Binders, Tiffin, 
Ohio, manufactured by Eugene C-. Stacy, 
were exhibited and explained by Charles 
T. Lamberton, who is popularly known 
among the electrical men as “Lammy.” 

Mr. Stacy has been almost an exclusive 
manufacturer of these binders for 30 
years. They are furnished in two sizes, 
the regular size weighing 714 pounds and 
the jumbo size weighing 1114 pounds. 
The binders are guaranteed to stand from 
three to five tons breaking strength, and 
will fit any sized chain up to %4 inch. 

The Stromberg-Carlson Telephone 
Mfg. Co., Rochester, N. Y., exhibited 4 
complete line of switchboards in the Gray 
room. This array of switchboards was 0! 
interest to the managers of every telephone 
company, for it represented equipment 
ranging from 10 lines to 8,000 lines. 

At one end of the room was the No. 104 
cordless P. B. X., a small table model, 
cordless P. B. X., which finds a useful 
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STEEL SHELVING 


STEEL: EQUIPMENT 


Above is shown one arrangement of a Unit of 
Lyon Steel Shelving. It is one of seventeen 
that have been worked out for the telephone 
industry by Lyon Engineers working in co- 
operation with men who knew telephone stor- 
age needs. All seventeen are shown in Bul- 
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place in small offices. Next to this were 
the No. 101, 30-line P. B. X., the No. 
102, 100-line P. B. X. and the No. 106 
Universal P. B. X. switchboards. From 
these four switchboards the management 
of any telephone company could pick 
equipment which would meet any office or 
factory requirements up to the point where 
multiple equipment is necessary. 

Occupying the center position in the dis- 
play were the No. 105 standardized mag- 
neto switchboard and the recently developed 
Junior multiple switchboard. The No. 105 
switchboard has been seen for many years 
and its popularity ‘among magneto tele- 
phone companies indicates that it will con- 
tinue to occupy a place of importance 
among Independent telephone companies. 

The Junior multiple switchboard, which 
was first exhibited at the 1926 telephone 
convention, has proved its value to tele- 
phone companies operating up to 600 lines, 
and was the object of considerable atten- 
tion for association members who attended 
the convention. 

In the multiple switchboard section 
there was exhibited the No. 3, 1,200-line 
switchboard, the No. 12, 3,500-line switch- 
board and for large exchanges the 8,000- 
Ime switchboard. All of these switch- 
boards included the latest Stromberg- 
Carlson features for speed, accuracy, ease 
of operation, convenience and economy in 
maintenance. 


Augmenting the switchboard display 
were panels showing a line of central 
energy and magneto telephones and con- 
struction material. 

Another corner of the room was occu- 
pied by late models of Stromberg-Carlson 
radio receivers. The No. 744, which is 
a combination radio and phonograph, ex- 
cited wide comment. 


This radio set, closed, is a handsome 
piece of furniture made of exquisitely 
finished burled walnut. When opened, it 
discloses a single control radio receiver 
with a concealed loop and convenient keys 
for turning on the power and switching 
from radio to phonograph operation. The 
set is operated entirely from 50-60 cycle, 
105-125 volt alternating current lighting 
current, a power plant being concealed 
within the cabinet which provides all “A,” 
“B” and “C” voltages and power for 
operating the phonograph. turntable. 

The No. 10 loudspeaker, which is used 
in connection with this receiving set, re- 
produces either broadcast programs or 
phonograph records with the true natural- 
ness of the artists. 

The Stromberg-Carlson company was 
represented at the convention by W. Roy 
McCanne, president; George A. Scoville, 
sales manager; Ray H. Manson, chief en- 
gineer; Eugene Reinke, assistant sales 
manager; E. G. Eidam, assistant chief en- 
gineer; John Levis, circuit engineer; J. C. 
Snyder and R. H. Barger, sales engineers, 
and Charles E. Heston, supply manager, 
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from the main office of the company at 
Rochester, N. Y. 

The Kansas City branch of the com- 
pany was represented by A. J. Roberts, 
manager; C. Kinne and P. Winemiller, 
sales engineers. 

The Chicago branch was represented by 
Carl Schafer, manager; H. T. McCaig, 
assistant manager; P. D. Myers, radio 
sales manager; M. W. Redmond, supply 
manager; Ben Woodbury, special repre- 
sentative; C. F. Sanders and Mr. Johnson. 

Among the travelers who came in for 
the convention were J. P. Galligan from 
southern Missouri, W. C. Caldwell from 
Minnesota, J. A. Taggart from Indiana, 
W. J. Pfaender from Illinois, J. E. Finley 
from western Ohio, A. B. Crawford from 
western Maryland and Pennsylvania, and 


C. W. Watson from Kentucky and 
Tennessee. 
Telephone Engineer, Chicago, was 


represented by Herbert Graffis, business 
manager, and Jos. M. Graffis, advertising 
manager. 

Telephony was represented by H. D. 
Fargo, Sr., president; Stanley R. Edwards, 
editor and secretary; H. D. Fargo, Jr., 
vice-president and advertising manager ; 
D. C. Sorensen, western advertising man- 
ager; Miss Ruth Olson, editor’s assistant ; 
Miss Gertrude Gibfried, circulation man- 
ager, and Miss Violet Stoelle. 

Templeton, Kenly & Co., Ltd., Chi- 
cago, manufacturers of the well-known 
Simplex jacks, had on display at their 
booth various types and capacities of Sim- 
plex jacks used extensively in the tele- 
phone field. 

The No. 329 Simplex pole-pulling and 
pole-straightening jack of 15 tons’ capacity 
for handling heavier poles has several im- 
provements that increase its efficiency and 
wearing qualities. 

The No. 325 Simplex guy-pulling, pole- 
pulling and pole-straightening jack of five 
tons capacity has several features not em- 
bodied in any other type jack used for this 
class of work. 


The jack is made with a solid, heat- 
treated ratch bar 48 inches long and the 
working parts are drop forgings, heat- 
treated and hardened. A_ double-lever 
socket is provided, giving two piaces for 
the lever bar. The 8-inch channel iron 
base prevents the jack from sinking into 
the ground when pulling and straightening 
poles and is quickly removable by a loose 
pin. The pike pole is 8 feet long and is of 
2-inch seamless tubing. The chain is 5 
feet long, fitted with a hook and a pear- 
shaped link. 

Both the No. 325 and No. 329 Simplex 
jacks have been endorsed, adopted and 
standardized by the Bell system for pole- 
line maintenance work, and are used ex- 
tensively by the Western Union and Postal 
Telegraph and thousands of Independent 
telephone companies throughout the 
country. 
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A feature of their exhibit was the dis- 
play of two sizes of pipe-pushing ma- 
chines, known as the Nos. 332 and 334 
Simplex pipe pushers—the former will 
handle pipe from 3% inch up to 2 inches 
diameter and the other, 2 inches to 4 
inches diameter pipe. Where underground 
pipe-pushing jobs are necessary, these Sim- 
plex pipe pushers have proved that they 
are as efficient in cutting labor costs and 
time-saving as the Simplex pole jacks. 

W. H. Kreer was in charge, assisted by 
P. H. McManus. 

Unique Mfg. Co., Inc., Chicago, ex- 
hibited its regular line of gasoline and 
kerosene furnaces which melt 50 pounds 
of lead in 10 minutes. Cut-out sections 
showing the efficient figure 8 coil were 
shown, also a simple device for cleaning 
the orifice of foreign tank particles while 
the furnace is in operation. It also ex- 
hibited units for melting larger quantities 
oi lead. 

The blow torch, which burns properly 
in any weather, was exhibited, and cut out 
sections showing the steel tank and welded 
joints were shown. 

Among the new items in the exhibit 
was a short balance ladle whose length, 
including the wood handle, is only 10 
inches over all. It is said that this short 
ladle facilitates the handling of hot metal. 
A solder iron handle of a similar design 
was also shown. 

Two types of folding windshield were 
also shown, one of which was fitted with 
an ingenious iron grate for the supporting 
cf paraffin kettles. These windshields 
created much interest among the plant men 
who visited the exhibit. 

The exhibit was attended by 
O’Connell and E. E. Goller. 


L. M. 


The Waterbury Battery Co., Water- 
bury, Conn., held its first exhibit at the 
convention this year. The company was 
represented by G. S. Gaunt and S. J. 
Hough, manager of the Chicago office, and 
had on display the Waterbury telecell, a 
long-life, constant-voltage type of primary 
battery developed for magneto telephone 
selector circuits, burglar alarms, fire 
alarms, program clocks, and, in general, 
for any work requiring a uniform and 
reliable source of battery energy. 

The Waterbury company has been in 
business for over a quarter of a century, 
manufacturing primary batteries for the 
operation of automatic signals for steam 
railways. The Waterbury telecell, a later 
product of the company, is similar to the 
higher capacity batteries and is especially 
applicable to telephone work where dry 
cells are generally used. 

In outlying telephone installations, as at 
junctions or passing points on railroads, 
where service is more or less infrequent 
but where it is essential when needed, tele- 
cells are of great value, for they will 
always be ready regardless of climate 
conditions, it is stated. 
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Picture of cable installation in factory of Everstick Anchor Co. erected for testing purposes 


Interesting Data for Cable Users 


The above picture shows cable line erected in factory 
of Everstick Anchor Company for Test purposes. The 
cable being 1350 ft. long, span 103 ft. 10 in. between poles; 
300 pair, 24 gauge cable, 15@” outside diameter used. Cable 
was swayed 44 times per minute. Total sway in center 
of span 33% inches. 

Tests No. 1 and 2 were competitive rings, flat wire, 
round orifice. These tests had 227,260 sways. Test No. 1, 
every ring but three cut the cable. Test No. 2, every 
ring but one cut the cable. 

Test No. 3 was Duplex Rings with two Blackburn 
Spring Cable Clamps used at either side of the two poles 
This test had over one million sways without a single ring 
cut or more than four times as many sways as competi- 
tive rings. 

All rings used in these tests were 2%” size and per- 
fectly smooth. These tests show clearly it does not re- 
quire rough rings to cut cable. Rough rings will cut 
faster and do more damage than smooth rings. 

Duplex Rings plus Clamps at poles prevent the roll 
of cable, hence no cable cuts. In that cable, and its in- 
stallation is very expensive, injury to cable sheath by 
ring cuts should be prevented. 

The most effective way of preventing this damage to 
cable sheath we know of is to use V bottom rings with 
Blackburn Spring Clamps at Poles. V Bottom Rings cost 

sMesent anotiol- ter) no more than round bottom rings. Why not buy the 

V Ring and eliminate a lot of trouble? 
Side view of Blackburn Cable Clamp The Spring Clamps are inexpensive and clip on cable 
and ring as easily as applying a clothes pin. We use our 
own patented process of hot dip galvanizing. Rings are unusally smooth and bright. Tests here mentioned have been wit- 
essed by a number of the brightest telephone Engineers and Construction men of our Country. They have shown much 
mterest in the tests. We have had these tests checked up by competent Telephone people to show the fairness of the tests. 
Tests are still in progress. We invite you to our factory to witness them. Write for descriptive folder and prices, or 
make . trial order through your Jobber or direct. Detailed reports of these tests will be cheerfully furnished. Write to 


THE EVERSTICK ANCHOR COMPANY 


FIRST, SECOND AND MADISON STREETS ST. LOUIS, MO. 


When writing to The Everstick Anchor Co., please mention TELEPHONY. 
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THE COMMERCIAL DIVI- 
SION’S CONFERENCES. 
(Conciuded from page 34.) 
company wil! he better off. According to 
Carl D. Brorein vice-president and gen- 
cral manager, Peninsular Telephone Co., 
Tampa, Fila., have been 
the most satisfactory wi.h his company. 
Another subject in which much inter- 
est was evinced had to do with the pub- 
lication of directories. H. McCulla, com- 
mercial engineer, Lincoln T. & T. Com- 
pany, was able to give many in eresting 
pointers in the production of directories. 


two-party lines 


His company, he stated, employed a man 
who devoted his entire time to this work. 
Much experimentation and, cf course, the 
usual problems were eacountered, before 
their directories were standardized. 

In selling directory advertising the Tri- 
State Telephone & Telegraph Co., St. 
Paul, Minn., found that changes of ad- 
dress and telephcne numbers among ad- 
vertisers was a serious problem. To sur- 
mount this difficulty the company has now 
installed a card sys em vhereby the con- 
tract department advises the advertising 
department daily regarding any subscriber 
changes. 

Several of the men present, represent- 
ing smaller telephone companies, stated 
that their experience in contracting for the 
publication of their directories with repu- 
table directory publishing 
highly 

Branching out from this discussion was 


concerns Was 


successful. 





TELEPHONY 





the question of whether a_ subscriber’s 
telephone could be disconnected for failure 
to pay for his advertising. The answer 
was that it could not be dene. 

A few moments of the meeting were de- 
voted to the subject of the present financ- 
ing which is taking place in the industry. 
It was recommended that the commercial 
men carry the following suggestion to the 
telephone executives, “that the -National 
Bankers’ Association be ccnsulted prior to 
any sale of a telephone property.” 

Otto Wettstein, Jr., of the Florida Tel- 
ephone Corp., Orlando, Fla., asked the 
question, “What is the solution to the 
present general loss which is suffered by 
a telephone company on iis rural lines”? 
He brought out that if cheap lines are 
installed, the maintenance heccmes so much 
that legitimate rates 
must be high. Moreover, if the original 
installation is of the best, the same trou- 
ble is encountered. 

The discussion which followed admitted 
that the farmer was getting more than he 
paid for in telephone service, but at the 
present at any rate, there was no direct 
solution to the problem. 

Mr. Wilder in his conception of the 
situation stated that the value of telephone 
service had always been timidly broached 
to the ruralist. The farmers’ a tention 
should be called to the value of the tele- 
phone as a social and economic instrument 
If everything 
would 


for the company 


always at his right hand. 


were taken into consideration it 
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be found, Mr. Wilder believes, that the 
farmer in most cases is able to pay more 
than he does. However, he is of the opin- 
ion that rural service will never be on the 
same revenue plane as that of the city 
exchange service. 

The whole situation is summed 
but a few words. The farmer was edu- 
cated to cheap telephone service; it is, 
duty of 


up im 


therefore, the telephone 


company to educate him to better sery- 


every 


ice. 

A short period of the meeting was de- 
voted to the subject of advertising as a 
means of promoting public gcod will, 
There was one point all members present 
agreed upon—that the monthly statement 
should be utilized to a good advantage in 
sending out some vital message. Another 
means of reaching the public effectively is 
into in 
“For,” stated 


for the company to enter some 
way all civic developments. 
Mr. Wilder, “in public relations, the in- 
direct is often better than the 


creating subscriber good will.” 


direct in 


About 24 Per Cent Housewives 
Telephone Mect Orders. 
Investigation made during the past year 
by the U. S. Department of Agriculture 
revealed that the telephone played ‘an im- 

portant part in selling meats at retail. 
Hundreds of housewives were _inter- 
viewed and the result showed that about 
24 per cent were in the habit of ordering 
their meats by using the telephone. 


Registrants at National Meeting 


CANADA. 
Dagger, Francis, Toronto. 
Mackay, F. D., Home Telephone Co., To- 
ronto, Ont. 
DISTRICT OF COLUMBIA. 
Narnes, F, A., Ass’t Director, Interstate 
Commerce Commission. 
Geiger, A. L., Washington, United States 
Indep. Tel. Ass’n. 


} ALABAMA. 
3ryant, W. H., pres. and gen. mgr., Home 
Telo. Co. of Mobile. 


CALIFORNIA. 
Arth, H. A., Kellogg Swbd. & Sup. Co., 
San Francisco. 
Irwin, Ernest, secy., 
Telo. Ass’n, Pomona. 
Mendeck, Fred C., gen. aud., Whittier 
Home Tel. & Tel. Co., Whittier. 


California Indep. 


Moore, Chester C., Automatic Electric 
Inc., Los Angeles. 
FLORIDA. 
Archer, C. E., gen. auditor, Peninsular 


Telo. Co., Tampa. 

Brorein, W. G., pres., 
Telo. Co., Tampa. 

Brorein, Carl D., vice-pres. and gen. megr., 
Peninsular Tel. Co., Tampa. 

lurnas, V. E., engr., Peninsular Telo. Co., 
Tampa. 

Galloway, C. H., pres., Winter Park Telo. 
Co., Winter Park. 

Girtman, W. F., supt. of plant, Lake Telo. 
Co., Leesburg. 

Hensel, Victor, equipt. engr., Peninsular 

Telo. Co., Tampa. 


The Peninsular 





jordan, A. B., gen. plt. supt., Peninsula 
Telo. Co., Tampa. 

Linhart, W., asst. telo. engr., R. R. Com- 
mission, Tallahassee. 

Wettstein, Otto, Jr., pres., Florida Telo. 
Co., Orlando. 


GEORGIA. 


Corman, Minor, Kellogg Swbd. & Sup. 
Co., Macon. 

Dent, J. M., 
Douglas. 

Meredith, W. C., pres., Wm. C. Meredith 
Co., Atlanta. 

Williams, H. S., Automatic Electric Inc., 


pres., Douglas Telo. Co., 


Atlanta. 
ILLINOIS. 
Abrams, Ernest R., Standard Telo. Co., 
Chicago. 


Ainsworth, T. C., mgr., Kinloch-Bloom- 
ington Telo. Co., Bloomington. 
Anderson, .Clarence A., American Elec. 
Co., Chicago. 

Anderson, L. V., supply sales dept., Amer- 
ican Elec. Co., Inc., Chicago. 

Anderson, Russell, asst. wire chief, 
Stephenson Co. Telo. Co., Freeport. 

Arians, E., supt., Prophetstown Mut. Telo. 
Co., Prophetstown. 

Airans, S., Morrison Telo. Co., Morrison. 

Ballentine, J. C., secy-treas., Sands Elec- 
tric Co., North Chicago. 

Banks, Geo. L., Odell. 

Bassett, W. H., C. C. agt., Southwestern 
Bell Telo. Co., O’Fallon. 

Bend, C. L., operating eng., Electric Stor- 

age Battery Co., Chicago. 





Benoist, W. F., vice-pres. and treas., Auto- 
matic Electric Inc., Chicago. 

Bercher, A., mgr., Atwood Mut. Telo. Co., 
Atwood. 

Beyer, H. L., Chicago, pres., Interior Telo. 
Co., Grinnell, Iowa. 

Bloedel, Gertrude, Kellogg Switchboard 
& Supply Co., Chicago. 

Bowdle, F. A., mgr., Bowdle Accounting 
Telo. System, Cerro Gordo. 

Bowling, C. M., mgr., Wabash 
Telo. Co., Paris. 

Braughton, Vina, chief opr., Lincoln Telo 
Co., Lincoln. 

Brown, Eugene L., American 
Inc., Chicago. ’ 

Burfeind, R. H., sales engineer, Automatic 
Elec. Inc., Chicago. 
Burgess, O. M., pres., Illinois Southern 
Telo. Co., Springfield. 
Cadwell, C. S., Automatic 
Chicago. 
Cadwell, W. S., American Elec. Co., Chr 
cago. 

Callanen, G. A., American Appraisal Co., 
Chicago. 

Cannon, G. X., pres., Stephenson Co. Telo. 
Co., Freeport. 

Cauldwell, H. O., J. 
Co., Chicago. 

Chamblin, W. L., plant supt., Commercial 
Telo. Co., Lawrenceville. ; 

Cheadle, R. E., asst. gen. mgr., |!linots 
Central Telo. Co., Joliet. 

Churchill, G. B., pres., Intra Stat Telo. 

Co., Galesburg. 


Valley 


Elec. Co., 


Electric Inc., 


Sons 


A. Roebling’: 
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Clapham, H. E., adv. Automatic 
Electric Inc., Chicago. 

Companion, Jos. A., American 
Co., Inc., Chicago. 

Cook, W. L., pres. and treas., Reliable 
Electric Co., Chicago. 

Cox, H. F., Middle Co., 
Pekin. 

Coyne, R. H., Kellogg Swhd. & Sup. Co., 
Chicago. 

Crandell, Harry B., 
Springfield. 

Crane, C. A., Jr., vice-pres., Templeton- 
Kenly & Co., Ltd., Chicago. 

Currier, H. D., vice-pres., American Elec. 
Co., Inc., Chicago. 

Davies, L. M., American Elec. Co., Inc., 
Chicago. 

DeBerard, L. A., Automatic Electric Inc., 
Chicago. 

Dexter, R. P., gen. mgr., Galva Telo. Co., 
Galva. 

Dicker, FE. H., 
Chicago. 

Dickson, Russell, J. A., Roebling’s Sons 
Co., Chicago. 

Dodge, O. V., sales mgr., Automatic Elec- 
tric Inc., Chicago. 

Dodge, P. C., treas., Standard Telo. Co., 
Chicago. 

Drake, James L., Holtzer-Cabot Elec. Co., 
Chicago. 

Drysdale, W. C., mgr., Rantoul Telo. Co., 
Rantoul. 

Edwards, A. D., secy.-treas., Cook Elec- 
tric Co., Elgin. 

Edwards, J. B., Chicago. 

Edwards, Stanley R., editor, TELEPHONY 
Pus. Corp., Chicago, 

Ege, E. G., elec. engr., Copperweld Steel 
Co., Chicago. 

Eldridge, F. L., Chicago. 

Elwert, E. E., plt. chief, Intra State Telo. 
Co., Galesburg. 

Ericson, E.,  vice-pres., 
Telo. Co., Chicago. 

Evans, S. G., Miss, Quick Directory Co.. 
Peoria. : 

Fargo, H. D., pres. and treas., TELEPHONY 
Pus. Corp., Chicago. 

Fargo, H. D., Jr., vice-pres. and adv. megr., 
TELEPHONY Pus. Corp., Chicago. 

Faulhaber, R. G., gen. sales mgr., Amer- 
_ican Elect. Co., Inc., Chicago. 

Finch, W. J., pres. and mgr., Chesterfield 
Telo. Co., Chesterfield. 

Fish, E. C., pres. and mgr., Illinois Local 
Telo. Co., Clifton. 

Fisher, W. S., Leich Electric Co., Kan- 
kakee. 

Fitts, J. A., Electric Storage Battery Co.. 
Chicago. ° 


mer., 
Electric 
Telo. 


States 


consulting eng., 


Signal Engr. & Mfg. Co., 


Commonwealth 


Foagh, P. A., American Elec. Co., Inc., 
_ Chicago. 
Folds, G. R., pres., Cook Electric Co., 
Chicago. 


French, W. B., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Frostenson, W., vice-pres., Naugle Pole 
& Tie Co., Chicago. 

Gaddis, L. J., sales eng., Automatic Elec- 
tric Inc., Chicago. 


Gay, R. mgr., Mendon Telo. Co., 
M endon. 
Gibbs, E. E., eng., Illinois Commerce 


Commission, Springfield. 

Gibfried, Gertrude, Miss, TeLEpHony Pus. 

; Corp., Chicago. 

Gifford, B. T., pres., Federal Public Serv- 
ice Corp.. Chicago. 

Glandon, E. secy. and Pike 
County Telo. Co., Pittsfield. 

Glaser, R. W., Kellogg Switchboard & 
Supply Co., Chicago. 

Goller, E. E., pres., Unique Mfg. Co., Chi- 
cago. 

Graffis, H., secy., Telephone Engineer, Chi- 

cago. 


mgr., 
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Green, Ruby, traveling chief opr., Illinois 
Central Telo. Co., Clinton. 

Gullion, T. J., Leich Elec. Co., Genoa. 

Gwillim, H. E., Automatic Electric Inc., 
Chicago. 

Hackett Thaddeus E., Jr., 
Co., Chicago. 

Hackett, Virginia Glandon, Pike Co. Telo. 
Co., Pittsfield. 

Haley, J. B., Consolidated States Telo. 
Co. 

Hammond, H. E., American 
Works, Chicago. 

Harris, H. L., pres., American Elec. Co., 
Inc., Chicago. 

Harris, S. S., secy., Bureau Co. Indep. 
Telo Co., Princeton. 

Heavens, F. J., Kellogg Switchboard & 
Supply Co., Chicago. 

Herbst, Paul W., sales mgr., P. W. Herbst 
Tool Mfg. Co., Chicago. 

Hicks, P. R., American Wood Preservers’ 
Ass’n, Chicago. 

Hill, E. D., plt. supt., Streator Telo. Co., 
Streator. 

Hilton, J. C., United Telo. Co., Chicago. 


Illinois Steel 


Electrical 


Hough, S. J., Waterbury Battery Co., 
Chicago. 

Hubbard, Wm., Elgin. 

Hughes, Miss Jane, Valley Telo. Co., 
Carthage. 

Hunter, A. D., secy.-treas., Marseilles 


Telo. Co., Marseilles. 

Hyneman, L. F., pres. and mgr., Lexing- 
ton Home Telo. Co., Lexington. 

Insley, F. B., com. mgr., Ill. Telo. Co, 
Jacksonville. . 

Japp, J. F., Cook Elec. Co., Chicago. 

Johnson, A. J., A. J. Johnson Electric 
Co., Chicago. 

Johnson, G. J., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Jordan, L., Middle States Telo. Co., Des- 
plaines. 

Kennedy, J. D., pit. supt., Stephenson Co. 
Telo. Co., Freeport. 

Kinson, Earl F., adv. mgr., American Elec. 
Telo. Co., Chicago. 

Kirk, E. E., Miss. 
Carthage. 

Knowles, W. D., National Telo. & Elec. 
Co., Clinton. 

Kohn, A. J., Leich Elec. Co., Genoa. 

Krans, O. M., gen. mer., Winnebago 
County Telo. Co., Rockford. 

Kreer, W. H., Templeton Kenly & Co.. 
Ltd., Chicago. 

Kuppinger, C. I., asst. adv. mgr., Auto- 
matic Electric Inc., Chicago. 
Lee, B. M., mgr., Telephone 

Share Co.. Chicago 

Leich, O. M., secy. and gen. mgr.,° Leich 
Electric Co., Genoa. 

Lenz, J. M., sec’y and treas.; Runzel-Lenz 
Elec. Mfg. Co., Chicago. 

Lenz, P. C., sales eng., Runzel-Lenz Elec- 
tric & Mfg. Co., Chicago. 
Leyse, C. G., Jr., American 

Works, Chicago. “- 

Linville, Ross, Pike Co. Telo. Co, Pitts- 
field. ge 

Logan, F. L., pres., Logan Telo. Co.. 
Seaton 

Logan, Mrs. Mary, sec’y, Logan Telo. Co., 
Seaton. 

MacKinnon, F. B., pres. United States In- 
dependent Telephone Association, Chi- 
cago. 

Mann, N. E., pres., Bushne'l Te'o. & Tel. 
Co., Bushnell. 

Matteson, R. M., sec’y, Ill 
Co., Joliet. 

Matthews, C. W., 


Valley Telo. Co.. 


Bond & 


Electrical 


Central Telo. 


sales eng®;* American 


Steel & Wire Co., Chicago. 

McCaig, H. T., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Electric Storaze Battery 


McCall, M. E., 
Co., Chicago. 
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McElyea, H. B., 
Inc., Chicago. 
McKay, Chas. W., consulting engr., Chi- 

cago. 

McMannus, P. H., Templeton Kenly & Co., 
Ltd., Chicago. 

Meltvedt, H. G., Downers Grove. 

Milligan, J. J., dist. sales mgr., Chance 
Co., 4656 N. Winchester Ave., Chicago. 

Mooney, James E., Automatic Electric 
Inc., Chicago. 

Mitchell, Jay G., treas. and gen. mgr, 
Independent Toll Clearing Co., Spring- 
field. 

Mounteer, S. A., Kellogg Switchboard & 
Supply Co., Chicago. 

Naugle, E. E., Naugle Pole & Tie Co, 


engr., Automatic Elec,, 


Chicago. 
Newman, F. V., Commercial Telo. Co., 
Lawrenceville. 


Norris, F. A., gen. mgr. and secy., Illi- 
nois Northern Telo. Co., Monmouth. 
Olsen, K., Automatic Electric Inc., Chi- 
cago. 

Olsen, Mrs. Laura, Chicago Ass’n of Com- 
merce. Chicago 

Owens, Roy, Automatic Electric Inc., Chi- 
cago. 

Pancost, H. E., mgr., Miss. Valley Telo 
Co., Carthage. 

Paris, F. R., American Elec. Co., Inc., 
Bloomington. 

Parker, R. L., Corn Belt Telo. Co., Me- 
Lean. 

Pator, J., American Elec. Works, Chicago 

Patterson, A. R., gen. supt., Streator Telo 
Co., Streator. 

Pfaender, W. J., Stromberg-Carlson Telo. 
Mfg. Co., Chicago. 

Phelps, Mrs. W. H.. Winslow & South 
Wayne Telo. Co., Winslow. 

Phe'ps W., Winslow & South Wayne Telo 
Co., Winslow. 

Pitcher, Louis, gen. 
Telo. Co., Dixon. 


mgr., Dixon Home 


Platt, E. M., pres., Paragon Elec. Co. 
Chicago. 

Platt, E. V., sec’y, Paragon Elec. Co., 
Chicago. 


Pommert, C., Reliable Elec. Co., Chicago. 
Poole, J. C., gen. mgr., Lincoln Telo. Co., 
Lincoln. 


Quayle, Fred R., Automatic Elec. Co., 
Chicago. 
Reid, Wm., Holtzer-Cabot Elec. Co. 


Chicago. 
Ridings, F. D., 
Jacksonville. 
Rosenfield, W. C., Leich Elec. Co., Genoa. 
Roadstrum, R. G., mgr.-secy., Intra State 
Telo. Co., Galesburg. 
Rodormer, G. W., secy., Reliable Electric 

Co., Chicago. 
Rosenfeld, W. C., Leich Elec. Co., Genoa. 
Ruehlmann, T. J., American Electric Co.. 
Inc., Chicago. 
Ruge, Chas., asst. adv. mgr., Kellogg 
Switchboard & Supply Co., Maywood. 
Ruth, Chester, Cook Elec. Co., Chicago. 
Sands, R. G., pres., Sands Electric Co. 
Waukegan. 
Sanders, C. F., Stromberg-Carlson Telo 
Mfg. Co., Chicago. 

Sapp, E., pres., Bureau County Independ- 
ent Telo. Co., Princeton. : 
Schafer, C. W., Stromberg-Carlson Tele 

Mfg. Co., Chicago 
Schofield, R. M., wire chief, Stephenson 
County Telo. Co., Freeport. ; 
Schulz, E. F., telephone specialist, Na- 
tional Carbon Co, Chicago. ie 
Sells, C. M., Automatic Electric Inc., Chi- 


aud., Illinois Telo. Co. 


cago. 

Senska, C. E., Leich Elec. Co., Genoa. 
Siemund, R. W., American Elec. Co., Ine. 
Chicago. : 
Sloan, R. S.. mgr., The 4 C Tele. Ce. 

Rankin. 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$3,500,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, Managemeni 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 

THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 


Bankers in U. S. A. 

Commerce Trust Company, Kansas City, U. 8S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. Zz 
































Standardize on 


The Ta-Bed 


A-BED gives a double service in the telephone 
company rest room. 


By day it serves as an attractive table—by night 
a comfortable bed. 


Your night operator will welcome it—your day opera- 


tors will endorse it as a beautiful appointment for 
their rest room. And, for you it is a saving. 


Ta-Bed Corporation 


666 Lake Shore Drive ~ ~ Chicago 


When you see it you'll want a Ta-Bed in your home too 


























For Maximum 
Service—Baker 
Contact Points 


EPENDABILITY and long life 
D are the two essentials in a con- 

tact point. This “heart of the 
machine” should function evenly and 
steadily over long periods of time—it 
should not need replacement at fre- 
quent intervals. 
Baker Contact Points are made with 
this principle always in mind and the 
name “Baker” assures that perfect per- 
formance, without constant renewal, 
which is the outstanding characteristic 
of a good contact point. Our contacts 
are made of Platinum, Iridio-Plati- 
num, Silver and Special Alloys. There 
are sizes and types for all purposes. 


BAKER & CO., INC. 


54 Austin St., Newark, N. J. 
CHICAGO 


NEW YORK 

















To say: 







“I saw it in TELEPHONY” identifies you. 





This is a recent development that will appeal to every 
telephone company,—single circuit switchboard unit fully 
closed Each unit contains all the necessary protector and 
switchboard equipment for one or two circuits. Provid*s 
the highest degree of interchangeabilitv ard permits quick 
and inexpensive installation and maintenance. 


Write for complete information. 


FAHNESTOCK ELECTRIC COMPANY 
Long Island City, N. Y. 
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Sloan, R. H., secy., The 4 C Telo. Co., 
Rankin. 

Slusher, E. S., vice-pres., Ill. 
ern Telco. Co., Macomb. 

Smith, H. H., Automatic Electric 
Chicago. 

Smith, Mrs. G. W., gen. office mgr., U. S. 
Indpt. Telo. Ass’n, Chicago. 

Springer, Geo. E., Intra State Telo. Co., 
Galesburg. 

Stephenson, E. N., sec’y, Woodhull Union 
Swhd. Ass’n, Woodhull. 

Stewart, H. M., Kellogg Swhbhd. & Sup. 
Co., Chicago. 

Stuart, A. B., Consolidated States Telo. 
Co., Chicago. 

Swift, Don. M., aud., Ill. Southern Telo. 
Co., Murphysboro. 

Szarat, W. A., I. Tohnson Co., Chicago. 

Taylor, K. J., chief opr., Middle States 
Telo. Co. of Illinois, Desplaines. 

Thurston, E., De Kalb Ogle Telo. Co., 
Oregon. 

Trautwein, F., sec’y, Morrison Telo. Co., 
Morrison. 

Treat, F. C., Page & Hill Co., Chicago. 

Truby, F. J., Automatic Electric Inc., 
Lombard. 

Treat, F. C., dist. sales mgr., Page & Hill 
Co., Chicago. 

Trumbull, L. Q., secy.-treas., 
Elec. Co., Inc., Chicago. 

Turpin, H. P., traffic mgr., Intra State 
Telo. Co., Galesburg. 

Van Ert, Dorothy H., traffic supervisor, 
Illinois Telo. Ass’n, Springfield. 

Wagle, Mrs. M., chief opr., Vermilion Co. 
Telo. Co., Danville. 

Wake, Max, gen. mgr., Geneseo Co-op. 
Telo. Co., Geneseo. 

Walker, S. A., Suttle Equipt. Co., Law- 
renceville. 

Walter, W. H., Automatic Electric Co., 
Chicago. 

Walter, O. F., 
Galesburg. 

Walter, W. H., Automatic Electric Inc., 
Chicago. 

Warpack, H. H., A. J. Johnson, Chicago. 

Warwick, S., A. J. Johnson Elec. Co., 
Chicago. 

Waterbury, G., wire chief, Polo Telo. Co., 
Polo. 

Waterbury, Mrs. Stella, Polo. 

Weld, H. K., sales eng., Standard Under- 
ground Cable Co., Chicago. 

West, Frank, Morrison Telo. Co., Morri- 


Northeast- 


Inc., 


American 


Intra State Telo. Co, 


son. 

Westburg, P. A., Weston Elec’l Instru- 
ment Co., Chicago. 

Wesslund, A. E., supt., Central T. & T. 
Co., Paxton. 

Wilson, C. G., Automatic Electric Inc., 
Chicago. 

Wilson, U. S., supt., Granville Telo. Co., 
Granville. 

Wood, D. C., telo. engr., Illinois Com- 
merce Commission, Springfield. 

Woodruff, A. E., Automatic Electric Inc., 
Chicago. 

Woods, F. C., gen. mgr., Intra State Telo. 
Co., Galesburg. 

Woodward, E., Automatic Electric Inc., 
Chicago. 

Workman, A. R., pres., Marseilles Telo. 
Co., Marseilles. 

Worth, Effie, Chicago Ass’n of Commerce. 


INDIANA. 


Achatz, R. V., secy. and gen. mgr., The 
Southern Indiana Telo. Co., Aurora. 

Allison, Mrs. J., Rochester Telo. 
Rochester. : 

Baker, F. J., operating engr., Home Telo. 
& Tel Co., Ft. Wayne. 

Barnhart, H. A., pres., Rochester Telo. 
Co., Rochester. 

Beckwith, F., mgr., Roanoke Telo. Co., 
Roanoke. 


Co., 
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Bernetha, Belle, chief opr., Rochester Telo. 
Co., Rochester. 

Biddle, J. L., Winona Telo. Co., Kentland. 

Bohn, F, E., vice-pres. Home T. & T. 
Co., Fort Wayne. 

Bolton, W. C., Commercial 
Warsaw. 

Brown, W. R., telo. engr., Lafayette Telo. 
Co., Lafayette. 

Caiiler, H. H., vice-pres., Southern Indiana 
T. & T. Co., Seymour. 

Cartwright, C. A., mgr., Carroll Telo. Co., 
Delphi. 

Coffey, J. W., pres., Coffey System & 
Audit Co., Indianapolis. 

Copeland, Miss R. A,, 
Co., Rochester. 

Cuppy, F. O., secy., Lafayette Telo. Co., 
Lafayette. 

Daniel, R., 
Winamac. 

Davis, G. H., gen. mgr., Rushville Co.-op. 
Telo. Co., Rushville. 

Davis, F. A., asst. eng., Citizens Indep. 
Telo. Co., Terre Haute. 

Dibble, S. B., Citizens Indpt. Telo. Co., 
Terre Haute. 

Dorland, R. O., La Porte. 

Doud, O. L., Southern Indiana Telo. & 
Tel. Co., Seymour. 

Drane, K. K., National Cable Compound 
Co., Indianapolis. 

Ehinger, H. F., sec’y-mgr., Citizens Telo. 
Co., Decatur. 

Farwell, H. F., pres., Citizens Indep. Telo. 
Co., Terre Haute. 

Farwell, M. B., com’! supt., Citizens Indep. 
Telo. Co., Terre Haute. 

Feight, E. A., sec’y-treas., Farmers & Citi- 
zens Telo. Co., Frankton. 

Farwell, H. F., pres., Citizens Indpt. Telo. 
Co., Terre Haute. 
Finney, L. H., pres. and gen. mgr., Wa- 
bash Valley Telo. Co., Williamsport. 
Foster, D. A., plt. supt., Citizens Indpt. 
Telo. Co., Terre Haute. , 
Gaines, E. L., traffic supt., The Home T. 
& T. Co., Fort Wayne. 

Gormley, F. N., Clay Products Co., Inc., 
Brazil. 

Gray, H. E., gen. pit. supt., The Home 
Telo. & Tel. Co., Ft. Wayne. 

Griffith, W. L., pres., Quick Directory Co., 
Indianapolis. 

Hanway, T. E., secy.-treas., 
Telo. Co., Monticello. 

Harmon, Julia, Miss, Indianapolis. 

Harrah, C. P., mgr., Harrah Mfg. Co., 
Bloomfield. 

Harris, Miss V., Quick Directory Co., 
Indianapolis. 

Hayman, M. F., traffic megr., 
Indep. Telo. Co., Terre Haute. 

Hogue, H. W., Kellogg Switchboard & 
Supply Co., Indianapolis. 

Hoover, E. E., pres., Star City Telo. Co., 
Star City. 

Hosea, Max F., Home Telo. Co., Indian- 
apolis. 

Hunter, N. G., pres.. Home Telo. Co., 
Wabash. 

Ihrie, H., mgr., Avilla Mut. Telo. Corp., 
Avilla. 

Johnston, J. K., telephone eng., Indian- 
apolis. 

Johnson, R. R., Indiana Bell Telo. Co., 
Indianapolis. 

Koepsel, J. F., Lafayette Telo. Co., La- 
fayette. 

Koontz, C. E., mgr., Bremen Home Telo. 
Co., Bremen. 

Koontz, L. E., asst. mgr., Home Telo. Co., 
Bremen. 

Mannix, G. W., Jr., pres. and gen. mgr., 
Home Telo. Co., Portland. 

Maloney, Pat, mgr., Whitley County Telo. 
Co., Columbia City. 

Morrill, F. C., Ft. Wayne. 

Moore, L. H., Home Telo. & Tel. Co., Ft. 
Wayne. 


Telo. Co., 


Rochester Telo. 


mgr., Winona Telo. Co., 


Monticello 


Citizens 
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Morgan, F. W., mgr., Argos Telo. (o.,, 
Argos. 
O’Hair, F. L., sec’y, Wabash Valley Velo, 
Co., Greencastle. 
Oster, B., Rushville 
Rushville. 

Parrett, F. R., treas. and mgr., Princeton 
Telo. Co., Princeton. 

Pearl, W. H., pres, Wm. H. Pearl Co. 
Indianapolis. 

Pontius, R. D.,  secy.-treas., 
Telo. Co., Rochester. 

Pontius, T., supt., Rochester Telo. Co., 
Rochester. 

Pyke, D. C., consulting engr., Indianapolis, 

Rice, C. M., Logansport Home Telo. Co., 
Logansport. 

Row, H. A., Home Telo. Co., Elkhart. 

Schleppy, H. H., Quick Directory Co., 
Indianapolis. 

Scholes, Miss D., opr., Roanoke Telo. Co., 
Roanoke. 

Schweitzer, B. C., com’! supt., The Home 
T. & T. Co., Fort Wayne. 

Shoots, W. L., gen. mgr., Home Telo. Co., 
Goshen. 

Snyder, C. W., American Elec. Co. Inc., 
Ft. Wayne. 

Staderman, A. L., secy., Citizens Indep. 
Telo. Co., Terre Haute. 

Staub, F. X., eng, Home T. & T. Co, 
Fort Wayne. 

Stoops, C. R., mgr., Nappanee Telo. Co., 
Nappanee. 

Stoops, L. S., Nappanee Telo. Co., Nap- 
panee. 

Taggart, J. A., Stromberg-Carlson Telo. 
Mfg. Co., Indianapolis. 

Tellman, F. J., Tome Telo. & Teleg. Co, 
Ft. Wayne. 

Tomlinson, Sam, pres. and gen. mgr. 

Uhl, W. J., secy.-mgr., Logansport Home 
Telo. Co., Logansport. 

Umbach, M., The Home T. & T. Co, 
Fort Wayne. 

Van Cleave, S. T., auditer, Citizens Indep. 
Telo. Co., Terre Haute. 

Watts, G., mgr., Knightstown Telo. Co, 
Knightstown. 

Welch, E. S., gen. mgr., Southern Indiana 
Telo. & Tel. Co., Seymour. 

Wesner, Miss E. M., Southern Indiana 
Telo. & Tel. Co., Seymour. 

White, D. B., American Elec. Co., Inc., 
Portland. 

Whitham, D. H., gen. contr. agt., Indiana 
Bell Teio. Co., Indianapolis. i 
Williamson, Mrs. F., Advance Telo. Co., 

Lebanon. 
Winona Telo. Co., Plymouth. 
Woodward, A. C., gen. mgr., Decatur Co. 
Indpt. Telo. Co., Greensburg. 


IOWA. 


Barker, W. H., Sanborn Telo. Co., San- 
born. : 
Barnes, Anne, Miss, traveling supervisor, 
Iowa Independent Telephone Associa- 

tion, Des Moines. 
Becker, F. J., Ft. Dodge Telo. Co., Ft. 


Co-op. Telo. Co., 


, 


Rochester 


ge. 

Bellamy, E. D., secy. and pres., Bellamy 
Telo. Co., Knoxville. 

Daubendiek, W. H., Remsen, Alton & 
Granville Telo. Co., West Bend. 

Daubendiek, M. E., West Bend. : 

Deering, Chas. C., secy., Iowa Indep. Telo. 
Ass’n, Des Moines. 

Denkhoff, J. H., pres., Interstate Tele. 
Co., Dyersville. 

Denkhoff, J. R., 
Telo. Co., Dyersville. 

Farwell, E. L., gen. mgr., Eastern lowa 
Telo. Co., Manchester. 

Fowler, W. H., mgr., Fowler Telo. Co., 
Pella. ’ 

Green, S. B., gen. mgr., Tri City Telo. 
Co., Clinton. 

Holdoegel, P. C., secy. and mgr., Central 
Mutual Telo. Co., Rockwell City. 


secy.+treas., Interstate 
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Seperenrnets in 
conservative 
telephone 
finance 


Cammack & Company 


(Incorporated) 
39 South La Salle St., Chicago, Illinois 
Telephone Randolph 3464 
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CADELEUIA PALL USCA: 





Above is the T-L Company T2002 Peerless Testing 
set—designed especially for Independent telephone 
companies. 


Write today for complete information 


THOMPSON-LEVERING COMPANY 


PHILADELPHIA, PENN. 

















A REAL SPECIAL OFFER FOR YOU! 








PORCELAIN INSULATORS 


Highly glazed, color brown, double groove, double-petticoat, equipped with lag screw, overall dimensions 
including screw 5%” high, maximum diameter 114”, distance between groove centers 1 inch. 


OUR SPECIAL PRICE TO YOU ON THESE HIGH GRADE PORCELAIN INSULATORS IS 2e EACH 
—OR $10.00 PER CASE, F. O. B., N. Y.. AND THEY WERE MADE TO BE SOLD AT A MUCH 


HIGHER PRICE. 


Packed in sawdust 500 to the case, weighing 305 pounds gross, 
SOME OF THE TELEPHONE COMPANIES WHO HAVE PURCHASED THESE INSULATORS FROM US: 


GRAND LEDGE TEL, CO., GRAND LEDGE, MICH. 
VAN BUREN COUNTY TEL. CO., ie HAVEN, 


OHIO RIVER TEL. CO., RISING SUN, MICH. 
CORNING TEL. CO., CORNING, IOWA 


MIC 
NAWAY-ALPENA TEL. CO., ALPENA, MICH. 
We will gladly furnish samples upon request or fill trial order for case lots. 


AMERICAN SALES COMPANY, 


21 WARREN ST., NEW YORK CITY 

















The “STEWART” TEST SET 


SAVES MONEY 


By telling which way and how far trouble is from the tester 
without opening the line. Saves miles of driving over bad 
roads, locates trouble quickly and easily. 

Has transmitter, receiver, generator, advection coil, battery, 
etc., and talks up as good as a telephone. 

One lineman with a “STEW- 
ART” Test Set can locate more 
trouble in a day than two men 
could without it. 


Write for Circular 
Sent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 
OTTAWA ILLINOIS ' 





Also Cable Testers, Test Cabinets and Detecto-Meters 


























Not long 

ago he was 

PETER 

SOUR, with 

lines down and <7, 






destroyed. 


But now, since using EVER- 
PROTECT CABLE COMPOUND 
his lines are insured with a protective 
coating that’s guaranteed to stay. 
Order from your jobber or direct. 


National 
Cable Compound Co. 


SMILING PETE Incorporated 
MITCHELL, INDIANA 








To say: 





“I saw it in TELEPHONY” {identifies you. 
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‘Houk, W. E., Citizens Telo. Co., 

'! Batavia. 

‘Hoy, C. E., gen. mgr., lowa United Telo. 
Co., Albia. 

Huber, J., owner, Blakesburg Telo. Co., 
Blakesburg. 

Hurmence, Chas. R., Iowa State Telo. Co., 
Sumner. 

Johnson, B., Fort Dodge Telo. Co., Fort 
Dodge. 

Loudenslager, O. L., megr., 
County Telo. Co., Le Mars. 

Maloney, Miss K., Story Co. Indpt. Telo. 
Co., Nevada. 

Malmborg, C., Leich Electric Co., Des 
Moines. 

McQuiston, F. H., mgr., Fairfield Telo. 
Co., Fairfield. 

Merritt, G. C., Illinois Electric Co., Des 
Moines. 

Mevers, L. D., Boyer Valley Telo. Co., 
Logan. 

Moore, F. G., gen. mgr., Washington Telo. 
Co., Oskaloosa. 

Morrison, L. F., mgr., Washington Telo. 
Co., Washington. 

Peterson, Bess, chief opr., Marshall Telo. 
Co., Marshalltown. 

Phillips, D. C., Central Cities Telo. Co., 
Grinnell. 

Purcell, W., Van Horne Telo. Co., Van 
Horne. 

Purcell, W., Mrs., opr., Van Horne Telo. 
Co., Van Horne. 

Reed, M. A., mgr., Boyer Valley Telo. 
Co., Woodbine. 

Saunders, G. L., 
Grinnell. 

Schollenberger, O. F., Kellogg Switch- 
board & Supply Co., Des Moines. 

Slaughter. J., Farmers Mut. Telo. Co., 
Grimes. 

Shoemaker, H. B., pres., Minnesota South- 
ern Telo. Co., Tama. 

Vander Hock, J., opr., Fowler Telo. Co., 
Pella. 

Van Nus, D. E., aud., Iowa United Telo. 
Co., Albia. 

Wells, Daisy, chief opr., Fowler Telo. Co., 
Pella. 

Wilbur, F. B., Tri City Telo Co., Clinton. 

Wilson, G. O., American Elec. Co., Inc., 
Cedar Rapids. 


KANSAS. 


Coulson, F., vice-pres., United Trust Co., 
Abilene. 

Karis, H. N., technical eng., United Trust 
Co., Abilene. 

Green, W., United Telo Co., Abilene. 

Gustafson, J. A., mgr., Fredonia Telo. Co., 
Fredonia. 

Kendall, Miss O., gen. mgr., The Kansas 
State Telo. Co., Baxter Springs. 

Kraege, L. M., secy., Kansas Independent 
Telephone Association, Topeka. 

Shipley, J. R., Kellogg Switchboard & 
Supply Co., Topeka. 
Taylor, G. R., vice-pres., 

Co., Abilene. 
Van Trine, R., United Trust Co., Abilene. 
Youmans, T. L., Osawatomie Telo. Co., 
Osawatomie. 


KENTUCKY. 


MeNish, Kelley, gen. mgr., Ashland Home 
Telo. Co., Ashland. 

Mobyes, C. A., mgr., Fayette Home Telo. 
Co., Versailles. 

Moore, C. H., gen. mgr., Hardin County 
Telo. Co., Glasgow. 

Shely, N. B., supt., Fayette Home Telo. 
Co., Lexington. 

Sullivan, J. A., gen. mgr., Fayette Home 
Telo. Co., Lexington. 

Watson, C. W., Stromberg-Carlson Telo. 
Mfg. Co., Louisville. 


megr., 


Plymouth 


mgr., Interior Telo. Co., 


United Trust 
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MASSACHUSETTS. 


Chandler, E. H., Cameron Appliance Co., 
Everett. 

Perkins, L. F., Automatic Electric Inc., 
Boston. 


MICHIGAN. 


Cavanaugh, H., plt. supt., Van 
County Telo. Co., South Haven. 
Chase, A. B., vice-pres. and gen. megr., 


Buren 


Van Buren County Telo. Co., South 
Haven. 
Conn, L. L., secy., Union Telo. Co., 
Owosso. 


Dudley, H. B., Kellogg Switchboard & 
Supply Co., Grand Rapids. 

Edinger, B. L., Michigan Home Telo. Co., 
Muskegon. 

Gifford, L., gen. mgr., Davison Telo. Co., 
Davison. 

Hutchens, W. E., gen. megr., 
Home Telo. Co., Muskegon. 

Lockwood, J. B., gen. mgr., United Home 
Telo. Co., Muskegon. 

Melchers, W. J., gen. mgr., Union Telo. 
Co., Owosso. 

Morgan, G. W., gen. mgr., Central Michi- 
gan Telo. Co., Laingsburg. 

Platt, E. P., gen. mgr., Onaway Alpena 
Telo. Co., Alpena. 

Smith, C. E., mgr., Morenci Telo. Co., 
Morenci. 

Stoffregen, W. E., 
Inc., Detroit. 

Terrey, Miss Ethel, opr., Morenci Telo. 
Co., Morenci. 

Terry, Paul, Morenci Telo. Co., Morenci. 

Vaughan, O. M., pres., Van Buren County 
Telo. Co., South Haven. 


Michigan 


Automatic Electric 


MINNESOTA. 
Bell, M. J., pres., Bell Lumber Co., 
Minneapolis. 
Brooks, R. R., National’ Carbon Co., 


Minneapolis. 

Caldwell, W. C., Stromberg-Carlson Telo. 
Mfg. Co., St. Paul. 

Cragg, A. C., secy.-treas., Tri State T. & 
T. Co., St. Paul. 

Crowley, J. C., Jr., secy. and treas., Minne- 
sota Independent Telephone Association, 
St. Paul. 

Eckles, W. A., pres., Blue Earth Vaitley 
Telo. Co., Blue Earth. 

Ferguson, P. M., mgr., Mankato Citizens 
Telo. Co., Mankato. 

Gann, Geo. K., vice-pres., Tri-State T. & 
T. Co., St. Paul. 

Greaves, Jay, pres, McLeod County Telo. 
Co., Glencoe. 

Hardy, J. C., Tri State Telo. & Tel. Co., 
St. Paul. 

Harris. S. G., Page & Hill Co., Minne- 
apolis. 

Hill, L. L., Page & Hill Co., Minneapolis. 

Houghtaling, J., Kellogg Swhd. & Sup. 
Co., St. Paul. 

Kast, E. C., sec’y-treas., Rural Telo. Co., 
Minneapolis. 

Klingel, E. L., St. Paul. 

Lueders, H. F., mgr. and secy., Carver 
County Telo. Co., Norwood. 

Macoubrey, T. C., public accountant, St. 
Paul. 

Painter, L. O., chief eng., Tri-State T. & 
1. Co, St. Paul. 

Randall, C. B., vice-pres., Tri-State T. & 
T. te. &. Paul. 

Robinson, Geo. W., pres., Tri-State T. & 
Ss Oy ee Pani. 

Rudloff, R. H., mgr., Blue Earth Co. Telo. 
Co., Lake Crystal. 

Shields, E. E., Cook Elec. Co., St. Paul. 

Stern, J. R., Mankato Citizens Telo. Co.. 
Mankato. 

Stratton, A. C., Automatic Electric Inc., 
Minneapolis. 
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Sullivan, M., Rural Telo. Co., Osseo 

Todd, Irving, sec’y-treas., Hastings ‘lelo, 
Co., Hastings. 

Wilder, R. F., gen. com’l mgr., Tri-State 
a. 2 2. Co, Be rea. 


MISSOURI. 


Blomeyer, E. C., vice-pres., Theo. Gary & 
Co., Kansas City. 

Boutin, C. W., sec’y, Cape Girardeau Bell 
Telo. Co., Cape Girardeau. 

Carter, E. F., mgr., Columbia Telo. Co. 
Columbia. 

Chance, A. Buford, adv. mgr., Chance Co., 
Centralia. 

Chaney, Mrs. V. E., Kansas City. 

Chaney, V. E., Diversified Investment Co. 
Inc., Kansas City. 

Clark, A. B., Diversified Investments, Inc, 
Kansas City. 
Clark, N. V., eng. dept., 
Steel Co., Kansas City. 
Cox, H., Diversified Investments, Inc., 
Kansas City. 

Crane, J. G., vice-pres., 
Co., Kansas City. 

Crowfoot, V. L., Everstick Anchor Co., 
St. Louis. 

Daso, D. A., supt., Capital City Telo. Co. 
Jefferson City. 

Dennis, H. L., gen. supt., Kansas City 
Long Distance Telo. Co., Kansas City. 

Ferguson, W. S., Lynton T. Block & Co, 
St. Louis. 

Foscue, G. B., Jr., asst. chairman, Diversi- 
‘fied Investments, Inc., Kansas City. 
Galligan, J. P., Stromberg-Carlson Telo 

Mfg. Co., Kansas City. 
Golladay, M. L., gen. mgr., Central Mo. 
Home Telo. Co., Holden. 
Harris, H. L., executive vice-pres., Auto- 
matic Electric Inc., Kansas. City. 
Hedrick, R. W., secy., Missouri Telephone 
Association, Jefferson City. 

Higgins, P. K., pres. and gen. mgr., Tele- 
phone Service Bureau, St. Louis. 

Housley, H. L., American Elec. Co., Inc.,, 
Kansas City. 

Knelson, H. R., Everstick Anchor Co., St. 
Louis. 

Kraege. C. A., Theo. Gary & Co., Kan- 
sas City. 

Marold, W. J., pres., Telephone System & 
Accounting Co., Kansas City. 

Matthews, C. L., vice-pres. and 
W. N. Matthews Corp., St. Louis. 

McHenry, Foster, ass’t mgr., Capital Cit) 
Telo. Co., Jefferson City. 

McHenry, H., pres., Capital City Telo. Co, 
Jefferson City. 

Parker, Mrs. L. S., vice-pres., Capital City 
Telo. Co., Jefferson City. 

Piepmeier, B. H., Diversified Investments, 
Inc., Kansas City. 

Roberts, -A. J., Stromberg-Carlson Telo. 
Mfg. Co., Kansas City. 

Co., Maysville. ; 
Schweer, G. W., sec’y and mgr., Missour! 
Union Telo. Co., Clinton. : 
Todd, H. C., vice-pres., Hanamo Telo. 0, 

Maryville. 

Todd, Miss Bessie, sec’y-treas., Hanamo 
Telo. Co., Maryville. 
Turner, E. C., vice-pres. and mgr., Mis 
souri Telo. Co., Centralia. 
Vedder, C. A., Southwestern 

Co., St. Louis. 
Volmert, G., chief opr., Capital City Tele. 
Co., Jefferson City. 

White, H. A., American Elec. Co. Inc. 
Kansas City. ; 
White, J. P., Western Telo. Directory (0 

Kansas City. 
Winemiller, P., Stromberg-Carlso: 
Mfg. Co., Kansas City. . 
Wopat, J. W., consulting eng., Divers 
fied Investments Inc., Kansas Cit: 
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NEBRASKA. 


Agee, J. H., gen. mgr., Lincoln T. & T. 
Co., Lincoln. 

Behm, F. E., Lincoln Telo. & Tel. Co., 
Lincoln. 

Bennett, C. G., Lincoln Telo. & Tel. Co., 
Lincoln. 

Donley, C. C., traffic engr., Lincoln Telo. 
& Tel. Co., Lincoln. 

Caster, M. T., plt. supt., Lincoln Telo. & 
Tel. Co., Lincoln. 

Gustafson, C. H., Lincoln. 

Johnson, W. W., gen. mgr., Kearney Telo. 
Co., Kearney. 

Kloidy, Geo. M., secy., The Nebraska 
Telo. Association, Lincoln. 

Leadley, T., The Nebraska Farmer, Lin- 
coln. if} 

Lemon, W. L., auditor, Lincoln T. & T. 
Co., Lincoln. 

McCulla, H. F., com’l engr., Lincoln Telo. 
& Tel. Co., Lincoln. 

McKenzie, J. A. supvr. of supplies, Lin- 
coln T. & T. Co., Lincoln. 

Wheeler, H. H., Jr., chief eng., Lincoln 
T. & T. Co., Lincoln. 

Young, M. D., dist. mgr., Republican Val- 
ley Telo. Co., Franklin. 


NEW JERSEY. 


Denton, C. B., Weston Elec’l Instrument 
Corp., Newark. 


NEW YORK. 


Barga, L. H., Stromberg-Carlson Telo. 
Mfg. Co., Rochester. 

Bergman, C. H., engr., Stromberg-Carlson 
Telo. Mfg. Co., Rochester. 

Boylan, J. P., pres., Rochester Telo. Corp., 
Rochester. 

Brooks, B. H., vice-pres. and gen. mgr., 
Northern New York Telo. Corp., Platts- 
burgh. 

Bruce, R. M., plt. supt., Rochester Telo. 
Corp., Rochester. 

De Long, G. W., pit. supt., Jamestown 
Telo. Co., Jamestown. 

Eastwood, W. T., adv. mgr., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Eidam, E. G., asst. chief eng., Stromberg- 
Carlson Telo. Mfg. Co., Rochester. 

Gaunt, G. S., Waterbury Battery Co., 
Monroe. 

Grace, S. P., gen. com’l engr., Bell Telo. 
Laboratories, New York City. 

Heston, C. E., Stromberg-Carlson Telo. 
Mfg. Co., Rochester. 

Ihmsen, J. G., pres., New York Telephone 
Association of New York, Albany. 

Levis, J. H., Jr., Stromberg-Carlson Telo. 
Mfg. Co., "Rochester. 

Maier, W. ; & vice-pres., R. F. De Voe & 
Co., Seneca Falls. 

Manson, R. H., chief eng., Stromberg- 
Carlson Telo. "Mfg. Co., Rochester. 

McCanne, W. Roy, pres., Stromberg-Carl- 
son Telo. Mfg. Co., Rochester. 

McKinney, N., Signal Eng. & Mfg. Co., 
New York. 

Miles, R. B., Kellogg Swhd. & Sup. Co., 
Syracuse. 

Olney, B., engr., Stromberg-Carlson Telo. 
Mfg. Co., Rochester. 

Powell, W. T., development engr., Strom- 
berg-C arlson Telo. Mfg. Co., Rochester. 

Reinke, E. A., chief sales engr., Strom- 
berg-Carlson Telo. Mfg. Co., Rochester. 

Scoville, Geo. A., sales mgr., 'Stromberg- 
Carls On, Telo. Mfg. Co., Rochester. 

Selvin, Mrs. M., chief opr., Jamestown 

«tel Corp., Jamestown. 

Snyder, J, oll sales eng., Stromberg- 
_Carlson Telo. Mfg. Co., Rochester. 

Sweet, Walter I., asst. eng., New York 
Stat Public Service Commission, New 

ork ¢ ‘ity. 

Toole, |. V., pres., North Creek & Chester- 
town Telo. Corp., North Creek. 
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Toole, M. A., treas. and sec’y, North  Bechdolt, F. W., supt., Waynesfield Telo. 
Creek & Chestertown Telo. Corp., North & Tel. Co., Waynesfield. 


Creek. Bechdolt, Mrs. F., chief opr., Waynesfield 
Woodbury, B., Stromberg-Carlson Telo. Telo. & Tel. Co., Waynesfield. 
Mfg. Co., Rochester. Berry, A. J., mgr., Ohio Associated Telo. 
Wright, L. C., gen. mgr., Jamestown Co., Marion. 
Telo. Corp., Jamestown. Berry, L. M., L. M. Berry & Co., Dayton. 
Wright, John H., vice-pres., Jamestown Binkley, F., gen. mer., United Telo. Co.. 
Telo. Corp., Jamestown. Bellefontaine. ; 
Boush, J. C., L. M. Berry & Co., Dayton. 
OHIO. Boyd, W. W., sec’y and treas., Ohio Asso- 
Appleton, C. R., supt., Mt. Vernon Telo. ciated Telo. Co., Marion. 
Co., Mt. Vernon. Bitler, R. R., Burgess Battery Co., Lan- 
Armstrong, Miss Gertrude, chief opr., caster. 
United Telo. Co., Bellefontaine. Brandenburg, Miss G., The United Asso- 
Arter, R. C., pres. The Summit Telo. ciated Telo. Co., Bellefontaine. 
Co., Galion. Campbell, J. A., Leich Electric Co., Ada. 
Ballou, P., sales mgr., L. M. Berry & Co., Campbell, J. O., supt., Northern Ohio Telo. 
Dayton. Co., Norwalk. 
Beam, F. L., pres., Mt. Vernon Telo. Co., Clark, M. E., mgr., Northern Ohio Telo. 
Mt. Vernon. Co., New Washington. 
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FIRST TEST “4 





Quick, efficient line tests can be made by one 
man with the West Test Set. It isa combined test 
set and telephone, weighing less than ten pounds 
and conveniently equipped for making all kinds 
of line tests. The finder coil immediately deter- 
mines the direction of the trouble from the test set. 
The tone is supplied by a generator without the 
use of vibrators, buzzers or batteries. 


The practice of following the lines over private 
right of ways and open country can be eliminated 
to a great extent and the cost of car maintenance 
can be reduced to a point 
equal to many times the 
original cost of the West 
Test Set. 


Order one and give it a trial. 


State and 64th Streets, 
CHICAGO, U. S. A. 
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TheWest Test Set 


To say: “I saw it in TELEPHONY” identifies you. 
































































































































The 


Handyman 
POLE PULLER 


AS JNE-MAN tool, light, easy to handle. 
Pulls a pole out of the ground three 
feet without taking extra hitch. Lifts 
on down stroke of the handle. Clamp 
prevents jack rubbing against pole, giv- 
ing most direct possible pull. A most 
useful addition to plant equipment. 
Used on every job where heavy lifting 
’ is required. 








: Write for descriptive 
folder and prices. 


HARRAH 
MFG. CO. 


eel 


Bloomfield, 
Ind. 





BRITISH RADIO 
STATIONS 


IN WHICH 


ALTON BATTERIES 


ARE AT WORK, INCLUDE 


RUGBY 
NITON 
STONEHAVEN 
ST. ALBANS 
LANDS END 





“TON BATTERY ALTON 
ALTON COMPANY HANTS 





Cables:—BATTERY, ALTON, ENGLAND 
Codes:—6th Ed., ABC & BENTLEY'S 


Representatives in Australia: - 


Messrs, Automatic Telephones, Ltd., 
Sydney. 


| 





| Gregson, W. B., 
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Codwick, H., 
Weilington. 

Conrad, E. G., sec’y, The New [Dreimen 
Telo. Co.. New Bremen. 

Crawford, A. B., Stromberg-Carison Telo. 
Mfg. Co., Columbus. 
Crissman, |. B., Carbon 

Lancaster. 
Curren, A. J., pres. and mgr., The Elyria 
Telo. Co., Elyria. 


The Co., 


Welington Telo 


Products Co.. 


Diven, W. C., pres., Citizens Telo. Co., 
Delaware. 

Dutter, H. O., secy., Elyria Telo. Co.. 
Elyria. 

Elliott, El. M., mer. Home Telo. Co.. 


Chillicothe. 
I:llis, W. R.., 


Geneva. 


secy.-treas., Geneva Teio. Co., 


lavri, Ernest. supt.. Dergholz Telo. Co, 
Carrollton. 
Finley, J. E., Stromberg-Carlson Teto. 


Mfg. Co., Lima. 

lorrest. C. B., gen. mgr., Fremont Ho xe 
Telo. Co., lk remont. 

Geaugue, E. A., mer., Hicksville Te!o. Co., 
Hicksville. 

Girard, E. R. operating engr., Automatic 
Electric Inc., Cleveland. 

Good, C. W., sec’y. The Star Te‘o. Co., 
\shland. 

Gott, C. D., megr., Wellington Te.o. Co.. 
Wellington. 

treas. and gen. mgr., Ohio 
Cities Telo. Co.. New Philadeiphia. 

Hagemann, H. E., treas. and mgr., Lorain 
County Telo. Co., Lorain. 

Henry, W. C., secy.-treas., Northern Ohia 
Telo. Co., Bellevue. 

Hesseltine, W. M., The Citizens Telo. Co.. 
Delaware. 

Hollauer, G. J., Wauseon. 

jones, C. L., secy.-megr., 
Telo. Co., Atheus. 

Judy, R. K., vice-pres. and gen. mgr., St. 
Marys Te’o. Co. 

Knapp, F. A., pres., Northern Ohio Telo. 
Co., Bellevue. 

Knefel, F. B., Kellogg 
Supply Co., Sidney. 

Lamberton, C. T., 
Binders, Tiffin. 

Leinard, H. O., asst. to vice-pres., Amer- 
ican T. & T. Co., Cleveland. 

Leslie, F. W., treas.. Van Wert 
Telo. Co., Van Wert. 

Longwell, J. W., gen. mgr., Van Wert 
Home Telo. Co., Van Wert. 

Lutz, E. W., gen. mgr., The Citizens Telo. 
Co., Circleville. 

Lutz, L. E., Citizens Telo. Co., Circleville. 

MacCracken, R. R., Carbon Products Co., 
Lancaster. 

McBane, Jas., pres. and mgr., The Berg- 
holz Telo. Co., Bergholz. 

McKinney, F. L., secy.-treas., Ohio Inde- 
pendent Telephone Association, Colum- 
bus. 

Miller, A. J.. The United Telo. Co., Belle- 
fontaine. 

Miller, E. G., gen. mgr., Warren & Niles 
Telo. Co., Warren. 

Miller, Mrs. Marie, Edgerton Telo. Co., 
Edgerton. 

Morier, L. E., Page & Hill Co., Dayton. 

Neff, A. C.. mgr., Champaign Telo. Co., 
Urbana. 

Neuman, O. J., 
Lima. 

Ogden, B. A., vice-pres. and gen. mgr., 
Ohio Central Telo. Corp., Wooster. 

Ogden, E. W.. engr., Ohio Central Telo. 
Corp., Wooster. 

Outcalt, S. S., gen. mgr., 
Telo. Co., Wilmington. 
Pagels, R. F., Warren & Niles Telo. Co., 

Warren. 

Parr. E. P.. Ohio Cities Telo. Co., New 

Philadelphia. 


Athens Home 


Switchboard & 


Stacy Swivel Load 


Home 


The Lima T. & T. Co., 


The Clinton 
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Picot, P. L., 
Columbus. 
Pierce, J. B., pres., 
Co., Marion. 
Routh, W. P., 

Kenton. 
Safford, J. Warren, pres. and gen. mer., 
Troy Telo. Co, Troy. 
Seeger, A. M., Seeger Device Co., Toledo 
Sidlo, John, mgr., Greenfield Telo. Co,, 
Greenfield. 
Smith, J. F., sec’y, Harriscn & Jefferson 
Telo. Co., Cadiz. 


Monarch Telo. Mfg. Co., 


Ohio Associated Telo. 


supt., Kenton Telo. Co. 


Snvder, E. C.. pres., Acme Telo. Co., 
Bloomville. 
Snyder, T. G., mgr., Buckeye Telo. & 


Supply Co., Columbus. 


Sommers, G. C., Mansfield Telo. Co., 
Mansfield. 

Stinson, L. V.. L. M. Berry & Co., Dayton 

Strayer, D. E., pres., United Telo. Co., 
De Graff. 


Stuart, A. C., supt. traffic and equip., Lima 
a. a 2. Go, Lama. 

Stulls, W. R., The Mt. Vernon Telo. Co., 
Mt. Vernon. 

Trinter, P. C., 
Lorain. 

Van Voorhis, F. J., gen. mgr., Mt. Vernon 
Telo. Co., Mt. Vernon. 


Lorain County Telo. Co., 


Watkins, J. H., Automatic Electric Inc., 
Columbus. 

Welker, J. H., Canton. 

Wetzel, M. B., Champaign Telo. Co., Ur- 


bana, 

Wickersham, Miss B., opr., Edgerton Telo 
Co., Edgerton. 

Wittemire, L., mgr., Mansfield Telo. Co., 
Mansfield. 


Wood. W. C., sec’y. Hudson Tele. Co., 
Hudson. 
Young, C. D., Citizens Telo. Co., Dela- 
ware. 
OKLAHOMA. 


Ambrister, H. H. mer., Purcell Telo. Co., 
Purcell. 

Gardner, C. G, Kellogg Swhd. & Sup. Co., 
Oklahoma City. 

Hubenthal, H. W., eng., Oklahoma Utili- 
ties Association, Oklahoma City. 

Scherer, L. W., pres. and gen. mgr., Yale 
Telo. Co., Yale. 

Walton, J. W., pres., Oklahoma Telo. Co., 
Hominy. 


OREGON. 


Crowe, W. S., pres., Home Indep. Telo. 
Co., La Grande. 

Gates, FE. W., gen. mgr., Oregon Telo. Co., 
Marshfield. 

Hall, Chas., pres. Coos & Curry Telo. Co., 
Marshfield. 

Howe, E. V., Highway Trailer Co., Port- 
land. 


PENNSYLVANIA. 


Anderson, A. A., Standard Underground 
Cable Co., Pittsburgh. 

Black, A. O., gen. mgr., Peoples Telo. 
Corp., Butler. ne 2 

Bradley, H. E., pres., Pennsylvania State 
Telo. & Traffic Association, Harrisburg. 

Darant, F. C., Jr., pres., Keystone Tele. 
Co., Philadelphia. 


Engh, H. M., mgr., public relations, Mu- 
tual Telo. Co., Erie. ; 
Forsythe, R. E., com’l mgr., Peoples Telo 
Corp., Butler. ; 
Hayes, A. W., pres., Petroleum Telo. ©. 

Erie. 
Hobbs, C. C.. Mutual Telo. Co., Erie. _ 
Kron, L., aud., Kittanning Telo. ©° 

Kittanning. ; 
McKee, D. C., Cook Electric Co., Pitts 

burgh. ; 
MacRae, A. W., Automatic Electric Inc. 
Pittsburgh. 











n. 


la 


October 22, 1927. 


Miller, J. Z., gen. mgr., Mutual Telo. Co., 
Erie. 

Paca, W. S., gen. mgr., Petroleum Telo. 
Co., Oil City. 

Schade, E. D., secy. and gen. mgr., Johns- 
town Telo. Co., Johnstown. 

Schotte, K. B., sec’y and gen. mgr., Kit- 
tanning Telo. Co., Kittanning. 

Sharp, H. C., Automatic Electric Inc., 
Philadelphia. 

Starnes, G. C., mgr., Home Telo. Co., 
Ridgeway. 

Tos, L.. ¥. 
Erie. 

Wilson, W. H., gen. mgr., Huntingdon & 
Clearfield Telo. Co., Clearfield. 

Whiting, L. E., mgr., Meadville Telo. Co., 
Meadville. 

Wright, M. V., chief eng., Mutual Telo. 
Co., Erie. 


SOUTH DAKOTA. 


Bickelhaupt, W. G., pres., Dakota Central 
Telo. Co., Aberdeen. 

Brabell, W. J., gen, mgr., Dakota Central 
Telo. Co., Aberdeen. 

Huntsinger, A. W., chief engr., 
Centra! Telo. Co., Aberdeen. 

Phalen, Thos., sec’y-treas., South Dakota 
Telo. Ass’n, Aberdeen. 

Zietlow, J. F., gen. supt., Dakota Central 
Telo. Co., Aberdeen. 


TENNESSEE. 


Cox, J. N., Gainesboro Telo. Co., Cooke- 
ville. 

Griffin, W. G., plt. supt., Inter-Mountain 
Telo. Co., Bristol. 

Holland, H. E., Greeneville Telo. Co., 
Greeneville. 

McAnge, W. N., Jr., pres. and treas., 
Inter Mountain Telo. Co., Bristol. 

Moore, W. C., supt., Gainesboro Telo. Co., 
Cookeville. 

Reynolds, A. E., Inter-Mountain Telo. Co., 
Bristol. 

Williamson, H., gen. mgr., Peoples Telo. & 
Tel. Co., Knoxville. 


TEXAS. 


Donoho, E. E., American Elec. Co., Inc., 
Waco. 

Earle, J. B., pres., Texas L. D. Telo. Co., 
Waco. 

Kinne, C., Stromberg-Carlson Telo. Mfg. 
Co., Dallas. 

Martin, R. S., Kellogg Swhd. & Sup. Co., 
Houston. 

Rust, J. Y., pres. and gen. mgr., San An- 
gelo Telo. Co., San Angelo. 

Shock, C. A., vice-pres. and gen. megr., 
_Northern Texas Telo. Co., Sherman. 

Shutt, S. H., gen. supt., Texas Long Dis- 
tance Telo. Co., Waco. 

Smith, J. A., The Transmitter, Ft. Worth. 

Still, R. B., gen. mgr., Gulf States Telo. 
Co., Tyler. 

Van Cleve, A., pres., State Telo. Co. of 
Texas, Lubbock. 


VERMONT. 


Ovitt, C. L.. pres., Northern Telo. Co., 
Enosburg Falls. 


VIRGINIA. 


Coggin, R. M., gen. mgr., secy. and treas., 
Northern Neck T. & T. Co., Warsaw. 
Fisher, B. L., pres., Franklin County Telo. 

Co., Rockymount. 
McAnce, W. N., pres., 
Tele. Co., Bristol. 
Menefec, W. W., mgr., Harrisburg, Mut. 
Telo. Co., Harrisburg. 
Switzer, F , treas., Harrisburg Mut. 
Tele. Co., Harrisburg. 


WASHINGTON. 


Baker, J. W., ass’t to gen. megr., Inter- 
nat Utilities Co., Spokane. 

avie J. F., gen. mer., Interstate Utili- 
ties Co., Spokane. 


auditor, Mutual Telo. Co., 


Dakota 


Inter-Mountain 


TELEPHONY 





~S — 
‘commerenren 
ry q | 


" ry 


Ny 
e 


|| Isc mf |! 





letatavaratavatarasacas 





ey 


Ota eraser ase 


| 
a 


vacasa 


iat 


PALIN 
ememe 


Financial Aid, or Engineering 
Advice—Both Are Backed by 
More Than Three Decades of 
KNOWING HOW --- 


‘TS men who serve in our Public Utilities 
Department are practical operators in the 
field of Telephony; this fact, coupled with un- 
questioned financial strength and willingness to 
render the service you require, should influence 
your decision when assistance is needed. 


If you believe the time is at hand for 
sale, consolidation or expansion, 


write us, giving complete details. 


Fi Rikhcd cde, 
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PUBLIC UTILITIES DEPARTMENT 


Asda ssi 














Your 
Printing 


should be given the same 
expert and intelligent atten- 
tion as the technical require- 
ments of your business. 


Our 25 Years of 
Specialized 
Experience 


in continuously supplying the 
Printing requirements of the 
largest Telephone Companies in 
Illlnois and the Middle West en- 
ables us to render more than the 
mechanically printed product. 
You can profit materially by 
availing yourself of our immense 
facilities and expert knowledge 
of the particular requirements of 
Telephone Companies. 


Glennon G@ Kern 
626-636 South Clark Street 
Chicage, Illinois. 
































Covered by Patents 
No. 83 qt. No. 84 pt. 


on the —— 


“Always Reliable’ 


| pond are truly all that 
their name _ implies. 
They are the result of 
constant progress to- 
wards perfection in the 
manufacture of torches 
and furnaces. 


Most jobbers stock. 
Others will gladly order. 


OTTO BERNZ CO. INC. 


NEWARK, N. J. 


Stocks in Newark, N. J., 
New York City, Chicago 
and San Francisco 
Offices in Newark, N. J., 
New York City, Chicago, 
Fort Worth, Denver, 
Helena, Mont., San Fran- 


cisco, Los Angeles, Seattle 
and St. Thomas, Ont. 
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Valuatioo—Suparvsion—Plant— Inductive bterference 
Expert Administrative Council fer Utilities 
JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, ill. 













Frank F. Fowle & Co. 


Electrical and Mechanical 


























ENGINEERS 
Monadnock Building CHICAGO 
CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 












JON ston 1. I have have been pr rivilogea 


TELEPHONE = apocae 
= Exchaa 








totals 6520. 
Would you like to 
avail yourself of my 
services? 


908-4 Lemcke Building 


the sre States.| 
The list 








ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing 


Telephone Building Kansas City, Mo. 















W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 














Victor 








Telephone Cells 








J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


676 First National Bank Bldg., Chicago 
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Watson, C. W., aud., Puyallup Home 
Telo. Co., Puyallup. 

Winter, W. N., pres., Puget Sound Telo. 
Co., Everett. 


WISCONSIN. 


Baille, Jos. M., Consolidated Telo. Co. of 
Wisconsin, Madison. 

Bowden, Mrs. A. H., pres., Almond Telo. 
Co., Almond. 

Bowden, A. H., secy.-treas., Almond Telo. 
Co., Almond. 

Boyle, Mrs. Rose, La Crosse Telo. Co., 
La Crosse. 

Conlin, W. H., French Battery Co., 
Madison. 

Crawford, H. I., gen. mgr., Wausau Telo. 
Co., Wausau. 

Croswell, M. H., American Electric Co. 
Inc., Milwaukee. 

Daggett, R. W., telo. serv. inspt., State of 
Wisconsin, Madison. 

Erdahl, N. M., Highway Trailer Co., 
Edgerton. 

Gokey, F. C., Highway Trailer Co., 
Edgerton. 

Gallon, W. J., gen. mgr., Antigo Telo. 
Corp., Antigo. 

Goodrich, W. F., secy.-treas. and mgr., La 
Crosse Telo. Co., La Crosse. 

Hallin, E. A., French Battery Co., Madi- 
son. 

Halvorson, M., secy. and mgr., St. Croix 
Telo Co., New Richmond. 

Iverson, C. J., mgr., Amherst Telo. Co., 
Amherst. 

Jackson, Kenneth J., Consolidated Telo. 
Co. of Wisconsin, Madison. 

Kimmel, W. R., Kellogg Switchboard & 
Supply Co., Madison. 

Lawton, W. E., mgr., Viroqua Telo. Co., 
Viroqua. 

Maxson, A. S., secy. and mgr., Milton & 
Milton Jct. Telo. Co., Milton Jct. 

McConnell, C., Milwaukee. 

Peterson, D. E., Midway Telo. Co., Stet- 
sonville. 

Plant, G. F., Milwaukee. 

Pratt, J. <A., secy.-treas., Consolidated 
Telo. Co., Madison. 

Pratt, J. A., Mrs., Madison. 

Rush, Mrs. W. J., Badger State Telo. & 
Tel. Co., Neillsville. 

Runkel, F. H., mgr., Portage Telo. Co., 
Portage. 

Schneider, J. F., aud., Wausau Telo. Co., 
Wausau. 

Shaw, G. W., secy.-treas. and mgr., Be- 
loit Farmers Telo. Co., Beloit. 

Shipley, Geo. A., French Battery Co., 
Madison. 

Smith, Wm. L., sec’y-treas., Badger State 
Telo. & Tel. Co., Neillsville. 

Smith, W. L., Mrs., pres., Badger State 
T. & T. Co., Neillsville. 

Smith, W. L., secy.-treas. and gen. megr., 
Badger State T. & T. Co., Neillsville. 

Smith, W. L., Jr., Walworth Telo. Co., 
Walworth. 

Storkerson, J. M., La Crosse Telo. Co., 
La Crosse. 

Teasdale, Mrs. Howard, Jr., Monroe Co. 
Telo. Co., Sparta. 

Teasdale, Howard, Jr., Monroe Co. Telo. 
Co., Sparta. 

Walker, Jesse T., Portage Telo. Co., 
Portage. 

Woodward, L. C., Badger State Telo. & 

Tel. Co., Neillsville. 








B-B, & H. Cotton Duck Window Shades 


Adjustable or Stationary 
Just the thing for telephone offices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 
Edwardsville, Ill. 
















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 
Coffey System and Audit Co., C. P. A. 


607 Peoples Bank Bldg. Indianapolis, Ind- 
Exclusive Telephone A tants 

















We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. “oni” 










ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind 











JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo. 




















GUSTAV HIRSCH 


Consulting Engineer 


{n all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections - 
and Reports 


COLUMBUS - OHIO 











as low as 
Ss Times Faster 
‘*Typewriters’’ Names, Ad- 


Be ™ dresses and rates on bills 


at Chicas, Soa ; 4 500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 


Addreseogtaph 


906 W. Van Buren St. Chicago, Ill. 
























Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 


Universal Speciaity Co. 


116 So. Seventh Street 
Terre Haute, Ind. 


















DIRECTORIES 


ublish your Directories FREE of 
CHA GE and pay you from 3 to 10 cehts 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 

















NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 


















TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Northwest General Electric 
Supply Company 
$t.Pasl Duluth Minneapolis Farge A 





The advertiser appreciates your mentioning TELEPHONY 














